Ohio Medical Marijuana Dispensary Application
PURE REAL, LLC
Application ID 1178
Demographic Information(Business Contact)
A-1.1 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other legal business formation documents
Pure Real, LLC
A-1.2 Other trade names and DBA (doing business as) names
No response provided by applicant
A-1.3 Business Street Address
2851 Lincoln Way East Suite B4
A-1.4 City
Massillon
A-1.5 State
OH
A-1.6 Zip Code
44646
A-1.7 Phone
3304138534
A-1.8 Email
nmaragas03@yahoo.com

Demographic Information(Primary Contact/Registered Agent)
A-2.1 Please select: Primary Contact, or Registered Agent for this Application
REGISTERED AGENT
A-2.2 First Name
Brandon
A-2.3 Middle Name
No response provided by applicant
A-2.4 Last Name
Fairless
A-2.5 Street Address
1237 Washington Ave, Unit 1001
A-2.6 City
Cleveland
A-2.7 State
OH
A-2.8 Zip Code
44113
A-2.9 Phone
3304281183
A-2.10 Email
brandon.fairless@gmail.com

Demographic Information(Applicant Organization and Tax Status)
A-3.1 Select One
Limited Liability Company
A-3.1A If other, explain
No response provided by applicant
A-3.2 State of Incorporation or Registration
OH
A-3.3 Date of Formation
10/31/2017
A-3.4 Business Name on Formation Documents
Pure Releaf, LLC
A-3.5 Federal Employer ID number
This response has been entirely redacted
A-3.6 Ohio Unemployment Compensation Account Number
This response has been entirely redacted
A-3.7 Ohio Department of Taxation Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.8 Ohio Workers’ Compensation Policy Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.9 The Applicant attests that workers’ compensation insurance will be obtained by the time the
State of Ohio Board of Pharmacy determines the Applicant to be operational under the Act and
regulations.
YES
A-3.10 Has the Applicant operated and conducted business in any jurisdiction other than Ohio in the
past three years? If you select "Yes", answer question A-3.10.1 below.
NO
A-3.10.1 If "Yes" to question A-3.10, for each instance relevant to question A-3.10, provide the
following:
-Legal Business Name
-Business Address
-Federal Employee ID Number

No response provided by applicant

Demographic Information(Economically Disadvantaged Business)
A-4.1 The Applicant attests that at least fifty-one percent of the business, including corporate stock if a
corporation, is owned by persons who belong to one or more of the groups set forth in this division, and
that those owners have control over the management and day-to-day operations of the business and
an interest in the capital, assets, and profits and losses of the business proportionate to their
percentage of ownership. ORC 3796.10
NO

Demographic Information(District Information )
A-5.1 Please select to indicate the medical marijuana dispensary Ohio district for which you are
applying for a dispensary license
NORTHEAST-4
A-5.2 Please select to indicate the medical marijuana dispensary Ohio county for which you are
applying for a dispensary license
Stark

Demographic Information(Prospective Associated Key Employees Details)
Item 1 of 2
A-6.1 First Name
Nicholas
A-6.2 Middle Name
No response provided by applicant
A-6.3 Last Name
Maragas
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
No response provided by applicant
A-6.6 Title in the Applicant’s business
Co-Owner
A-6.7 Applicant's business related compensation
Distributive Share
A-6.8 Number of shares owned
48
A-6.9 Types of shares owned
Membership Units
A-6.10 Percent interest in Applicant's business
48
A-6.11 Voting percentage
48
A-6.12 Proposed Role
OWNER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
No response provided by applicant

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
5292 Fleetwood Ave. NW
A-6.17 City
canton
A-6.18 State
OH
A-6.19 Zip Code
44718
A-6.20 Phone
3304138534
A-6.21 Email
nmaragas03@yahoo.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
No response provided by applicant
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
12
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 2 of 2
A-6.1 First Name
Matthew
A-6.2 Middle Name
No response provided by applicant
A-6.3 Last Name
Wilson
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
No response provided by applicant
A-6.6 Title in the Applicant’s business
Co-Owner
A-6.7 Applicant's business related compensation
Distribute Shares
A-6.8 Number of shares owned
52
A-6.9 Types of shares owned
Membership Units
A-6.10 Percent interest in Applicant's business
52
A-6.11 Voting percentage
52
A-6.12 Proposed Role
OWNER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
No response provided by applicant

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
7053 PR 480
A-6.17 City
Loudonville
A-6.18 State
OH
A-6.19 Zip Code
44842
A-6.20 Phone
No response provided by applicant
A-6.21 Email
No response provided by applicant
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
No response provided by applicant
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
2
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Compliance(Compliance with Applicable Laws and Regulations)
B-1.1 By selecting “Yes”, the Applicant, as well as all individually identified Prospective Associated Key
Employees listed in this provisional license application, agree to comply with all applicable Ohio laws
and regulations relating to the operation of a medical marijuana dispensary.
YES
B-1.2 By selecting “Yes”, the Applicant understands and attests that it must establish and maintain an
escrow account or surety bond in the amount of $50,000 as a condition precedent to receiving a
medical marijuana certificate of operation. OAC 3796:6-2-11
YES

Compliance(Civil and Administrative Action)
B-2.1 Has the Applicant been the subject of an action resulting in sanctions, disciplinary actions or civil
monetary penalties or fines being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-2.2 Has the Applicant been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-2.3 Has criminal, civil, or administrative action been taken against the Applicant for obtaining a
registration, license, provisional license or other authorization to operate as a cultivator, processor, or
dispensary of medical marijuana in any jurisdiction by fraud, misrepresentation, or the submission of
false information?
NO
B-2.4 Has criminal, civil or administrative action been taken against the Applicant under the laws of
Ohio or any other state, the United States or a military, territorial or tribal authority, relating to any of
the Applicant's Prospective Associated Key Employees' profession or occupation?
NO
B-2.4.1 If "Yes" to any question in B-2, provide the following: Respondent / Defendant, Name of Case
and Docket Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name
and Address of the Administrative Agency Involved, and the Jurisdictional Court (Specify Federal,
State and/or Local Jurisdictions)
No response provided by applicant

Compliance(Prospective Associated Key Employee Compliance)
Item 1 of 2
B-3.1 First Name
Nicholas
B-3.2 Middle Name
No response provided by applicant
B-3.3 Last Name
Maragas
B-3.4 Proposed Role
OWNER
B-3.5 Position/Title
No response provided by applicant
B-3.6 Brief description of role
Responsible for providing direction for business
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
NO

B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
NO

B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 2 of 2
B-3.1 First Name
Matthew
B-3.2 Middle Name
No response provided by applicant
B-3.3 Last Name
Wilson
B-3.4 Proposed Role
OWNER
B-3.5 Position/Title
No response provided by applicant
B-3.6 Brief description of role
Responsible for providing direction for business
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
NO

B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
NO

B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
NO
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Business Plan(Property Title, Lease, or Option to Acquire Property Location)
C-1.1 Attach one of the following:
-Evidence of the Applicant’s clear legal title to or option to purchase the proposed site and facility.
-A fully-executed copy of the Applicant’s unexpired lease for the proposed site and facility and a
written statement from the property owner that the Applicant may operate a medical marijuana
organization on the proposed site for, at a minimum, the term of the initial provisional license.
-Other evidence that shows that the Applicant has a location to operate its medical marijuana
organization.
Uploaded Document Name: C-1.1c_Letter of Intent to Lease Lincoln.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

C-1.2 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other official documents.
Pure Releaf, LLC
C-1.3 Trade names and DBA (doing business as) names
No response provided by applicant
C-1.4 Business Address
2912 Lincoln St. E.
C-1.5 City
Canton
C-1.6 State
OH
C-1.7 Zip Code
44707
C-1.8 Phone
3304138534
C-1.9 Email
nmaragas03@yahoo.com

Business Plan(Site and Facility Plan)
C-2.1 Applicants must show that they can expeditiously use a site and facility to meet the activities
described in the provisional license by attaching one of the following:
-If the facility is in existence at the time that the provisional license application is submitted, submit
plans and specifications drawn to scale for the interior of the facility.
-If the facility is in existence at the time that the provisional license application is submitted, and the
Applicant plans to make alterations to the facility, submit renovation plans and specifications for the
interior and exterior of the facility.
-If the facility does not exist at the time that the provisional license application is submitted, submit a
plot plan that shows the proposed location of the facility and an architectural drawing of the facility,
including a detailed drawing, to scale, of the interior of the facility.
Uploaded Document Name: C-2.1b_Renovation Plans and Specs Lincoln.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

C-2.2 The Applicant also must submit evidence that it is in compliance with any local ordinances, rules,
or regulations adopted by the locality in which the Applicant's property is located, which are in effect at
the time of the application. Include copies of any required local registration, license or permit. If no
relevant zoning restrictions have been enacted, provide a professionally prepared survey which
demonstrates that the Applicant is not in violation of restrictions pertaining to prohibited facilities and is
not located within 500 feet of a community addiction services provider as defined under section
5119.01 of the Revised Code. OAC 3796:5-5-01
Uploaded Document Name: C-2.2_Evidence of City of Canton License Application.pdf
NOTE: This applicant uploaded document is the next 12 page(s) of this document.

C-2.3 Provide a location map of the area surrounding the proposed facility that establishes the facility
is at least 500 feet from a prohibited facility or a community addiction services provider as defined
under section 5119.01 of the Revised Code. In establishing the distance between a proposed
dispensary and such a facility, the distance shall be measured linearly and shall be the shortest
distance between the closest point of the property lines of the proposed dispensary and the prohibited
facility or community addiction services provider. The map must be clearly legible and labeled and may
be divided into 8.5*11 inch sections. OAC 3796:5-5-01
Uploaded Document Name: C-2.3_Location Area Map Lincoln.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Business Startup Plan)
C-3.1 A business startup plan is required for all dispensary provisional license applications. The
business startup plan must provide a comprehensive set of activities necessary for the startup of the
facility within six months of receiving a provisional license. Provide a timeline describing the process,
methods, or steps used to execute a compliant business startup plan that includes, at a minimum:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
Applicant’s regulated marijuana industry consultants, BioTrackTHC, HempStaff, experienced security
company 1st Services of Ohio (1stSSO), and city law enforcement will help Applicant navigate the
complexities of its regulated marijuana business operations including the multifaceted security and
diversion requirements. These business partners possess the knowledge and experience of operating
in the regulated marijuana and security industries and will serve as the “boots on the ground” for
Applicant’s dispensary operations. Additionally, Applicant will utilize the “CPM” approach to ensure all
critical components are started and finished within ample time to avoid any delays and/or unnecessary
impediments. If awarded a provisional license, Applicant will not begin dispensing any marijuana or
marijuana products sooner than September 8, 2018, but will begin renovating the exterior of the
building within 15 days of provisional licensing notification. Applicant’s ownership has extensive
experience in new construction builds as well as renovations over several years which has allowed
Applicant to secure the necessary construction vendors (conditioned upon receiving licensing) as well
as all materials for the same. Applicant has contracted with the following vendors which have worked
with Applicant’s ownership consistently on several construction projects totaling well over $500,000 in
the last 8 years: (1) Voiers Construction Company; (2) Roth Brothers Drywall; (3) Deanglis Heating &
Cooling; (4) S&M Electric; and (5) Vasco Asphalt. As a result of these well-established business
partnerships, Applicant is confident the necessary renovations will be finalized well before the 180 day
timeframe ensuring more than sufficient time for final inspection and implementation of the following
activities required under OAC 3796:6 and ORC 3796.
Security and Surveillance: 1stSSO has provided the security floor plan layouts and has worked with
Applicant to select all necessary security and surveillance equipment which exceeds the minimum
requirements under Ohio law. Accordingly, all interior security installation will begin within 30 days from
the start of renovations (no later than 60 days from receiving provisional licensing). Additionally,
because the facility is already constructed, all exterior security and surveillance will be installed prior to
that date. 1stSSO has projected an extremely expeditious installation and implementation process
based on its more than 95 years of combined experience in the security industry. 1stSSO has also
committed to provide its expertise in security consulting for a seamless implementation process to
ensure all steps are finalized within the attached CPM plan. Moreover, 1stSSO’s affiliate company has
performed several similar installation/implementation methods for other marijuana dispensary locations
throughout the US, which is why Applicant is confident 1stSSO will not only meet but likely exceed the
timing and quality control assurances it has proposed for this facility.
Employee Qualifications and Training: Applicant has drafted several job requirements and solicitations
to fill key and support employee positions and, if given a provisional license, Applicant plans to
immediately disseminate said solicitations through various job posting channels inside and outside of
Ohio to ensure it has ample time to recruit qualified employees. Applicant has already started drafting
the training materials and associated Log Sheets and SOP’s for employees to ensure all said materials
are capable of being approved within 90 days of receiving notification of provisional licensing. Applicant
has also finalized all job qualifications for the Designated Representative to ensure he/she is able to be

recruited, interviewed and hired within the first 30 days of provisional licensing as this is the first key
employee position Applicant plans to fill. Additionally, Applicant is finalizing the employee handbooks
and initial company vision statements for all new hires to ensure all potential new employees
understand and support the same. Applicant plans to utilize HempStaff’s recruiting services to ensure it
retains the most qualified and experienced staff possible within the short window of time. Applicant
plans to utilize HempStaff’s vast industry experience along with its nationwide professional training
resources to bring uniformity to its employee qualification and training processes.
Storage of Medical Marijuana Products: 1stSSO and Applicant have designed the layout for the secure
vault room, secure storage safes, and environmental sensors and equipment for the secure storage of
medical marijuana products. All such construction and implementation shall begin within 60 days from
the start date of renovations to allow ample time to clear any obstructions/contaminants from the
construction areas. Applicant’s above referenced construction vendors understand the complexities
and importance of the security and facility parameters and given their experience working with
Applicant’s ownership on several other projects, Applicant is confident it will avoid any unforeseen
delays and/or change items within the buildout of the storage facilities, allowing for the continued
progression of the CPM process for the remaining facets of the facility.
Inventory Management: Applicant has chosen BioTrackTHC to install and implement its
comprehensive inventory management system given its proven track record of successful
implementation for almost 10 years in the medical marijuana industry. Applicant will purchase all
software and associated equipment within 30 days from receiving the provisional license to ensure all
equipment installed by 1stSSO is finalized to allow a seamless installation process by BioTrackTHC.
This timeline shall allow Applicant more than sufficient time to rigorously test said inventory
management systems as well as train all key and support employees on the software, hardware and
functionality components.
Recordkeeping: BioTrackTHC and 1stSSO will be assisting Applicant with all electronic and physical
storage needs for its recordkeeping process. The security parameters shall be installed by 1stSSO
within 60 days from the renovation start date to ensure all obstructions/containments are cleared from
the necessary installation areas. Within 30 days from the start date of the 1stSSO installation,
BioTrackTHC will begin its installation of the inventory management control system and recordkeeping
software/equipment allowing ample time for any additional hardware components to be installed by
1stSSO and the above referenced construction vendors.
Prevention of Medical Marijuana Diversion: Applicant has secured private security services from
1stSSO which allows its highly trained team to begin familiarizing itself with the facility and the
company’s business model so that it can begin its processes within 60 days from the renovation start
date. All key and support employees shall be required to be familiar with all such hardware/software
components and surveillance/camera locations prior to the final inspection from the Board of Pharmacy
which shall be completed within 180 days from the provisional license being awarded. Applicant has
also secured written commitment from both active and retired city law enforcement from the City of
Akron and the City of Canton to begin consulting upon receiving the provisional license. These city law
enforcement consultants have over 110 years of combined experience (62 years of experience in
narcotic specific fields, 76 years SWAT, 41+ years CIT and/or EMS and two consultants have over 24
years of working K9 Units). Applicant strongly believes these combined resources will not only
streamline the overall diversion process for Applicant’s facility but such extensive experience will also
provide the best possible diversion support available within the state of Ohio.
C-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in C-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: C-3.1_CPM Diagram.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.
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C-3.2 The Business Startup Plan also must describe how the Applicant’s proposed business
operations will comply with statutory and regulatory requirements (as described in Chapter 3796 of the
Revised Code and division 3796:6 of the Administrative Code) necessary for the startup and continued
operation of the facility including, but not limited to:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
Applicant’s regulated marijuana industry consultants, BioTrackTHC and HempStaff and experienced
security company, 1st Services of Ohio (1stSSO) as well as the written commitment from the city law
enforcement, will all help Applicant navigate the complexities of its regulated medical marijuana
business operations including the multifaceted security and diversion requirements. If awarded the
license, Applicant shall meet all of the regulatory requirements under Ohio law in the following ways.
Security and Surveillance: 1stSSO has assisted Applicant in designing the video surveillance systems
for Applicant’s proposed facility that will allow for 24-hour, 7 days a week, continuous video monitoring
and recordings, backup capabilities, (with a defined/constant home position for restarts) which will have
the following specifications: indoor and outdoor domes, with 4.1MP HD, WDR IP67, Day/Night, and
record motion at 15FPS/2688x1520 Res exceeding the minimum requirements under OAC 3796:6-316(E)(12-15). In accordance with OAC 3796:6-3-16(E)(1-6), all cameras shall be located where
medical marijuana products are moved or stored including: all point of sale areas; all rooms used to
pack or unpack products or secure containers used to store and/or receive medical products; all rooms
or areas which store a surveillance system storage device; and all exits and entrances to a dispensary
facility from both indoor and outdoor locations. Each surveillance recording storage device will be
secured within a restricted access area and inside a locked box, cabinet, closet or secured by other
means to protect the system from tampering and theft in compliance with OAC 3796:6-3-16(B)(8). 1st
SSO has also assisted Applicant to ensure it meets the requirements under OAC 3796:6-3-16(E)(711), by committing to install and monitor all required alarms.
Employee Qualifications and Training: Applicant has drafted its Employee handbooks and training
materials and plans to utilize HempStaff, BioTrackTHC, THC University, 1st SSO, and Licensed
Medical Staff (defined under OAC 3796:6-3-19(E)(1)) to assist in finalizing the same to ensure
compliance with all requirements under OAC 3796:6-3-19. Applicant shall also ensure the Designated
Representative is hired in ample time as he/she must have an expansive understanding of all training
materials, methods, retention, and timing to ensure all materials are approved well within 60 days prior
to implementing the same. Additionally, HempStaff, BioTrackTHC and THC University will be utilized
for all areas of compliance for training materials and shall also assist Applicant in locating Licensed
Medical Staff to comply with the requirements under OAC 3796:6-3-19(C) for the fundamental training
components, as well as the minimum continuing education hours under OAC 3796:6-3-19(E). Applicant
has also drafted SOP’s to ensure any change in an employee’s compliance qualifications are promptly
documented and reported within five calendar days to the Board of Pharmacy in accordance with OAC
3796:6-09(L).
Storage of Medical Marijuana Products: 1stSSO and Applicant have designed the layout for the secure
vault room, secure storage safes, and environmental sensors/equipment for the secure storage of
medical marijuana products in compliance with OAC 3796:6-3-07. All areas will be restricted with a
floor to ceiling vault room, and that all access areas that are restricted are alarmed with electronic
sensors to detect any breach within the code (as more fully detailed in the security plan overlay).
BioTrackTHC will assist Applicant to ensure all records for inspecting upon receipt of product, release
of product from secure vault, and final dispensing of product are tracked throughout their inventory

management system in compliance with OAC 3796:6-3-07(B). 1st SSO will also assist the construction
vendor to ensure the storage room is equipped with all necessary environmental sensor controls for
continuous maintenance of adequate lighting, ventilation, temperature, and humidity as established
under OAC 3796:6-3-07(C). Applicant is currently working with food sanitization consulting companies
to finalize its SOP’s and Log Sheets ensuring all employees will have appropriate personal protective
equipment, the facility is maintained in a clean/orderly manner (free from infestation) as well as all
procedures for sanitizing person, utensils, and the facility on a daily basis in compliance with OAC
3796:6-3-07(C-F).
Inventory Management: Applicant has chosen BioTrackTHC to install and implement its
comprehensive inventory management system given its proven track record of successful
implementation for almost 10 years. BioTrackTHC’s software and equipment exceeds all requirements
of integration under OAC 3796:6-3-10 for Metrc and OARRS. Any alterations made shall be compliant
as well as BioTrackTHC prides itself on seamless integration and chain of custody tracking to ensure
all products are tracked at all points of the process, including any necessary dispensing error reporting,
in compliance with OAC 3796:6-3-10, 11, and 12. Also BioTrackTHC continuously backs up all records
to ensure all inventory complies with the relevant regulations and/or any requests for audits from state
or local authorities OAC 3796:6-3-20(C). In doing so the system will ensure that the oldest stock of
product is distributed first in accordance with OAC 3796:6-3-20(B).
Recordkeeping: BioTrackTHC and 1stSSO will be assisting Applicant with all electronic and physical
storage needs for its recordkeeping process. The seamless integration of both systems allows for all
records to be recorded for well beyond the applicable 3 yr timeframe and all records will be maintained
on backup drives in the event of a system failure. As a result of BioTrackTHC’s state-of-the-art system,
Applicant shall be able to utilize the electronic storage system in compliance with OAC 3796:6-317(B)(1-5) as all confidentiality, accessibility, safeguards against erasures, ability for true audits, and
ability to reconstruct such records in the event of a computer malfunction within 3 business days.
Because this system tracks the product from production to final dispensing, it allows Applicant to easily
retrieve pertinent information for adverse events in compliance with OAC 3796:6-3-21 and 3796:6-311.
Prevention of Medical Marijuana Diversion: Private security services have been contracted for with
1stSSO and city law enforcement to ensure both are familiar with the facility to prevent diversion, theft
and loss at all points of the sale and at all hours (24/7 surveillance). Applicant will also work with city
law enforcement to ensure all employees are trained in situations to deter said diversion including the
requirements for the Designated Representative in accordance with 3796:6-3-05(C), and (D)(1-8) and
Applicant is constructing in-person training procedures for the same. BioTrackTHC and 1st SSO allow
for immediate notifications upon breach, suspected diversion and all reporting requirements for the
same in accordance with OAC 3796:6-3-11(B)(1-2) and (C)(1-3). In conjunction with this, Applicant has
finalized all SOP’s and Log Sheets for diversion, theft, and other emergency situations to ensure full
compliance with OAC 3796:6-3-16(E) and such SOP’s shall be required for all key, support, and
general employees in all facets of the business as Applicant understands the importance of deterring
theft and diversion. All records of SOP’s and Log Sheets shall be kept electronically and in physical
form (in the secure vault) in compliance with OAC 3796:6-3-07(2)(B) as well as reporting (within 24
hours for theft) to the Department of Commerce and Board of Pharmacy. Finally, 1st SSO has
contracted to perform all required inspections, maintenance, and necessary repairs, on the security
equipment installed ensuring Applicant complies with OAC 3796:6-3-16(B)(10).

Business Plan(Description of Employee Duties and Roles)
C-4.1 Please provide a description of the duties, responsibilities, and roles of each Prospective
Associated Key Employee. Please attach a Table of Organization and Control for the business.
Include all individuals listed in question A-6.
Applicant plans to have the following Dispensary Associated Key Employees: Co-Owners: (1) Matt
Wilson; and (2) Nicholas Maragas.
Additional Dispensary Key Employees to be retained but not yet hired: (1) Dispensary Designated
Representative; (2) Dispensary Manager; (3) Security Manager; and (4) Manager of Patient Education.
Dispensary Support Employees: (1) Patient Services Associate; (2) Patient Care Associate; and (3)
Security Associate(s).
Applicant plans to have 5 on-site employees at the facility (all properly licensed and at least 21 years of
age). On-site staff will include: One Dispensary Designated Representative; One Dispensary Manager;
One Patient Services Associate; One Patient Care Associate; and One Security Associate.
Duties of Co-Owners: (Restricted Access) Creates, communicates, and implements company’s vision,
and overall strategy. Responsible for fixing prices and signing business deals. Responsible for
employee recruitment. Responsible for payment of salaries and signing checks/documents on behalf of
the company. Regularly evaluates the success of the organization.
Dispensary Designated Representative: (Restricted Access); Will be at the facility for 40+ hrs per week
and will only oversee 1 facility (should Applicant own multiple). Oversees delivery, receipt, and
inventory of all medical products; Document Sheet Logs; ensures proper storage, labeling, tracking
and reporting of all medical product and cash, enforces quality control standards; ensures full
compliance in dispensing of medical product; assures products are sold only by actively licensed
employees and notifies the board in writing within 24 hours of any of the following: (1) employee
arrest/disqualifying activity; or (2) suspected theft, diversion, or loss of product. Supervises all required
dispensary records in accordance with Ohio law. Oversees employee and patient education training
and materials for continued compliance.
Dispensary Manager: (Restricted Access); Supervises the Patient Services and Patient Care Associate
departments in providing patient reception, patient education and support, new patient orientation, and
a positive patient experience; works with the Designated Representative ensuring strict compliance
with all state regulations for patient registration and access; resolves patient issues; oversees retail
medical marijuana package handling, display, proper dispensary floor storage of product, and accurate
sales transactions/reporting (with Designated Representative); and oversees inventory and cash
controls (with Designated Representative);
Patient Services Associate: (No Restricted Access); Greets patients upon entrance, verifies and
checks in patients, conducts new patient orientation and education, orients patients of legal
rights/responsibilities, inputs data into patient database, addresses questions and resolves complaints,
addresses special needs, and assists the Security Manager and Associate in monitoring the
dispensary’s security.
Patient Care associate: (No Restricted Access); Provides medical product with absolute accuracy in
the sales process; ensures medical product is sold only to current state registered patients, and all
sales are accurately/comprehensively tracked in the Point of Sale system.
Security Associate: (No Restricted Access); Works as a member of the security team (supervised by
Security Manager) to implement security policies/procedures to protect the property, confidentiality and
assets from theft, damage or acts of vandalism; acts as a visible source for the secure operation of the

facility, interacts with patients and staff in a positive manner, maintains compliance with dispensary
rules of conduct and state and local laws.
Manager of Patient Education: (No Restricted Access); Works with the Patient Services Associate to
meet with patients, assess their needs and engage in developing a treatment and medication plan.
Compiles and distributes all applicable information and education materials and disclosures, monitors
patient usage for signs of adverse effect and/or misuse. Receives input from patients and conducts
more generalized surveys of the patients for ratings as to service and satisfaction.
Security Manager: (Restricted Access); Oversees the safety/security of staff and facility. Responsible
for all security of the facility and its perimeter, and trains staff on basic security protocols. Responsible
for the security and safety of the immediate environment outside of the facility as it relates to the
welfare of the neighbors, arising from the facility’s presence. Will assist with design plans for security
procedures and protocols, video surveillance system, and its backup and video log. Responsible for
ensuring all security equipment, alarms, locks, cameras and surveillance data are properly functioning,
maintained and operational. Maintains strict vigilance for diversion, loss, or criminal activity involving
medical product.
C-4.2 Please attach a Table of Organization and Control for the business. Include all individuals listed
in question A-6.
Uploaded Document Name: C-4.1_Table of Organization.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.
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Business Plan(Capital Requirements)
Item 1 of 2
C-5.1 Type of Capital
Stock
C-5.2 Source of Capital
Money Market Account
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5_Evidence of Adequate Liquid Assets Redacted.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

Business Plan(Capital Requirements)
Item 2 of 2
C-5.1 Type of Capital
Stock
C-5.2 Source of Capital
Money Market Account
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5_Evidence of Adequate Liquid Assets Redacted.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

Business Plan(Business History and Experience)
Item 1 of 2
C-6.1 First Name
Nicholas
C-6.2 Middle Name
No response provided by applicant
C-6.3 Last Name
Maragas
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
President
C-6.5 Business Name
AP&P Development & Construction Co.
C-6.6 Business Address
2851 Lincoln Way East Suite B4
C-6.7 Position of management or ownership of a controlling interest
YES
C-6.8 Dates
2016 - Current

Business Plan(Business History and Experience)
Item 2 of 2
C-6.1 First Name
Matthew
C-6.2 Middle Name
No response provided by applicant
C-6.3 Last Name
Wilson
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
General Manager
C-6.5 Business Name
The Vasco Group
C-6.6 Business Address
4270 Sterilite St. S.E. Massillon, OH44646
C-6.7 Position of management or ownership of a controlling interest
NO
C-6.8 Dates
No response provided by applicant

Business Plan(Business History and Experience Narrative)
C-6.9 Provide a narrative description not to exceed 1500 words demonstrating any previous
experience at operating other businesses or non-profit organizations and any demonstrated knowledge
or expertise with regard to the medical use of marijuana to treat qualifying conditions (for all
Prospective Associated Key Employees with an ownership interest of ten percent or more in the
prospective dispensary). Include the number of years of experience, the type of business, and any
administrative discipline history associated with each business.
Nick Maragas, is currently the President of a Real estate development and holding company
-maintain assets valued at 18 million dollars
-oversee operations in 3 states with 80 employees
-produce annual revenue of over 4 million dollars
-maintain and account for over 1 million dollars in inventory
-account and service retail products for the various hotels
-worked in construction compliance with local and state officials
-negotiated and secured financing for more than 5 million dollars in lending from various financial
institutions
Previously Nick served as the Vice President and helped to:
-Improved company’s efficiency and profitability
-streamlined ordering and maintaining products
-directed and oversaw over 21 million dollars in renovations and construction
-negotiated and secured financing for more than 5 million dollars in lending
Matthew Wilson served from 2007-2014 as the General Manager Construction/Business Development
Florida and helped the
business to do the following in that short time period:
-Acquired business in Florida during recession
-Grew business from 1.9 million to 5 million revenue in 7 years
-Restructured business employees, process, and inventory
-Developed new asphalt paving division, purchased equipment, developed employees, captured
market
share
-Developed new site work division, purchase equipment, developed employees, captured market
share.
-Capitalized on baby boomer market trend in Florida to help grown recreation division in retirement
community.
- Redesigned inventory storage system to save company around $20,000 in lost or unusable inventory
per year.
- Positioned the company to continue to grow by placing the right people, process, and markets, (2017
company will do 7.5 million in revenue)
- Profits maintained a 10-12% average through grow years and recession years
Mathew is currently the Division Manager Construction/Business Development Ohio and since this
transition he has done the
following:
- Took a struggling division and grew revenues from $800K to 3.4 million in 3 years
- Increased profit % from 25% to 40% while maintaining revenue growth
- Developed new artificial turf division, purchased equipment, developed employees, captured
market share.

In addition, he has the following skills that should translate well into this industry:
Successfully Capturing new market share of unfamiliar markets
Business practices with a wide range of demographics
High rate of grow while maintaining bottom line %
People development

Operations Plan(Dispensary Oversight)
D-1.1 By selecting "Yes", the Applicant attests that it will appoint a designated representative
responsible for the oversight, supervision and control of operations of the medical marijuana
dispensary. When there is a change in the appointed designated representative, the Applicant will
notify the State Board of Pharmacy within 10 business days of appointment. OAC 3796:6-3-05
YES

Operations Plan(Security and Surveillance )
D-2.1 By checking “Yes,” the Applicant attests that it is able to continuously maintain effective security,
surveillance and accounting control measures to prevent diversion, abuse and other illegal conduct
regarding medical marijuana and medical marijuana products.
YES
D-2.2 Please provide a summary of the Applicant's proposed security and surveillance equipment and
measures that will be in place at the proposed facility and site. These measures should cover, but are
not limited to, the following:
1. General overview of the equipment, measures and procedures to be used
2. Alarm systems
3. Surveillance system
4. Surveillance storage
5. Recording capability
6. Records retention
7. Premises accessibility
8. Inspection/servicing/alteration protocols
Please reference OAC 3796:6-3-16 for more information.
This response has been entirely redacted
D-2.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-2.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-2.2_Summary of Security Equipment(2).pdf
NOTE: This applicant uploaded document is the next 14 page(s) of this document.

vault areas cleaned, the cleaning agent(s) used, reason for cleaning, notes/comments, and the initials
of the key employee performing the cleaning and sanitation.
D-4.4.1 Applicants may include images or diagrams, in

Uploaded Document Name: D-4.4_Visitor and Employee Logs.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

Operations Plan(Dispensing of Product)
D-5.1 By selecting "Yes", the Applicant attests that it is prepared and willing to join the American
Society for Automation in Pharmacy (ASAP) annually in order to facilitate near-real-time reporting to
the Ohio Automated Rx Reporting System (OARRS). American Society for Automation in Pharmacy;
OAC 3796:6-3-08; OAC 3796:6-3-10
YES
D-5.2 By selecting "Yes", the Applicant attests that it will use the patient registry to verify the
registration of a patient or caregiver. OAC 3796:6-3-08
YES
D-5.3 Please indicate the expected number of Patient Registry scanners needed for the Applicant's
facility (Information Only).
2
D-5.4 By selecting "Yes", the Applicant attests that it will have at least two employees physically
present at the dispensary location, one of whom is a dispensary key employee, when the dispensary is
open for the sale of medical marijuana. OAC 3796:6-3-03
YES
D-5.5 Please describe the Applicant's processes, procedures, and controls regarding the dispensing of
medical marijuana, updating the patient record, and product labeling. Describe how these will be
supported by the Applicant's internal inventory system including integration with the state inventory
tracking system and for reporting to OARRS using the current ASAP format. Please attach a sample
product label, with any identifiable information redacted or anonymized. OAC 3796:6-3-08; OAC
3796:6-3-09; OAC 3796:6-3-10
The following Standard Operating Procedures for the dispensing, labeling, and reporting of all medical
marijuana products within the facility shall be followed at all times in accordance with OAC 3796:6-308; OAC 3796:6-3-09; and OAC 3796:6-3-10. All sales must be direct, face-to-face and done in whole
day increments. On-site patients and caregivers must be 18 years or older, must present his/her
registry ID card together with another form of approved state-issued photographic ID to a key
employee for scanner verification, for every patient and/or caregiver each time they enter the facility as
established under OAC 3796:6-3-08(H). Each key employee shall be thoroughly trained in this process
and given discretion to accept and/or deny access if he/she feels the patient and/or caregiver is trying
to use a fraudulent registration ID and shall confiscate the same for reporting to local and state
authorities in accordance with the requirements under OAC 3796:6-3-08(B).
All key employees shall also be thoroughly trained to: properly dispense medical products consistent
with any instructions for use as determined by the recommending physician; to exercise his/her
judgment whether to dispense product to a patient and/or caregiver if he/she suspects that it may have
negative health or safety consequences for the patient or public, when signs of potential abuse or
diversion are present; and to report the same to the Ohio state board of pharmacy within twenty-four
hours as established under OAC 3796:6-3-08(B) and (H). After verification, the patient and/or caregiver
may enter into the secured sales room. The Designated Representative will work with the Manager to
create and maintain a database within BioTrackTHC for inventory and tracking allowing key employees
to adhere to the tracking/reporting requirements under OAC 3796:6-3-10.
BioTrackTHC shall compile all necessary information to be reported on a real-time basis for

compliance with the following: labeling, confirmation of recommendations in accordance with OAC
3796:6-3-08(H)(3)(a-k), serially numbering of recommendations, and prohibition of any sale to a
patient/caregiver for more than a 90-day supply of medical product in a 90-day period. Applicant shall
ensure the secure maintenance of records of each sale, purchase, and return of medical marijuana
product in BioTrackTHC which shall report the same in real-time into Metrc and OARRS to ensure
compliance with the requirement to transmit all necessary information within five 5 minutes of any
dispensing transaction as required under OAC 3796:6-3-10(A). Additionally, the Designated
Representative and all key employees will be thoroughly trained on Applicant’s SOP’s to ensure that if
there is no drug dispensing information required to be reported to the Board of Pharmacy over any 24
hour period, such Designated Representative or key employee must submit a “zero repot” to the Board
of Pharmacy and such report shall be made no later than 36 hours after the last time reported within a
previous report in accordance with OAC 3796:6-3-10(B), and (C). Moreover, all employees will be
trained to ensure strict compliance under OAC 3796:6-3-10(K) and (L) requiring notification to the
Board of Pharmacy immediately by telephone and submission of written documentation of any
omission of data or submission of erroneous data which is the result of a computer programming error.
Additionally, all dispensary key employees shall be thoroughly trained to ensure the following
requirements are satisfied for each package sold by the dispensary in accordance with OAC 3796:6-309: Name of the dispensary shall be included on the package of any medical products sold; Each
package sold shall be placed in an unmarked, opaque bag; and Every sales/return receipt shall have
the following printed: “If you have a concern that an error may have occurred in the dispensing of your
medical marijuana, you may contact the State of Ohio Board of Pharmacy, using the contact
information found at medicalmarijuana.ohio.gov.”
Updating Patient Records: All dispensary key employees shall go through extensive training to fully
understand Applicant’s BioTrackTHC patient tracking system, the state’s Metrc and OARRS systems
to ensure all necessary reporting is submitted within five minutes as required under OAC 3796:6-3-10.
BioTrackTHC will automatically, and in real time, report to Ohio’s Metrc and the OARRS systems.
Additionally, all key employees will be trained on Applicant’s Standard Operating Procedures for any
and all discoveries of erroneous data submissions including the Corrective Action Plans utilized to
ensure the key employee understands the immediate need to notify the Designated Representative
who must immediately escalate said issue and notify the Board of Pharmacy by telephone as well as
submitting the necessary written documentation describing the error and proposed date for submitting
the corrected information in compliance with OAC 3796:6-3-11(B).
Moreover, all patient records (not recorded electronically) shall be stored in the secure vault and only
those key employees with Restricted Access permissions shall have access to such records in
accordance with Applicant’s SOP’s established in line with OAC 3796:6-3-07(A)(2)(b). All employees
will receive training to never disclose the specific names of patients with non-employees or parties
outside of the organization and to NEVER leave patient records unattended or unsecure within the
facility to ensure strict compliance under HIPAA, OAC 3796:6-3-10(H), and OAC 3796:6-3-18.
Applicant will host a monthly or bi-monthly meeting with all key employees to review privacy and
confidentiality policies, procedures, and measures and every employee of the dispensary shall be
required to complete the basic HIPAA training established under Applicant’s training materials which
will comply with all requirements under OAC 3796:6-3-19.
Labeling: All medical marijuana products shall be clearly labeled with the necessary information
contained within OAC 3796:6-3-09(A)(1-10) on the outside of each container or package containing
medical marijuana prior to the sale of the same. Applicant has retained BioTrackTHC to assist in
creating customized labels to ensure each label that is printed maintains compliance with all Ohio
regulations at all times established under OAC 3796:6-3-09. Applicant will also provide the necessary
accompanying material to disclose any pesticides applied during production and process that shall
contain all required warnings in compliance with OAC 3796:6-3-09(C). Said warnings shall include the
following: (1) “Warning: This product may cause impairment and may be habit-forming. Smoking
medical marijuana is not permitted in the State of Ohio”; (2) “There may be health risks associated with

consumption of this product”; (3) “Should not be used by women who are pregnant or breastfeeding”;
(4) “For use only by the person named on the label of the dispensed product. Keep out of reach of
children”; (5) Marijuana can impair concentration, coordination and judgment. Do not operate a vehicle
or machinery under the influence of this drug”; (6) The toll-free telephone line established by the state
board of pharmacy in accordance with section 3796.17 of the Revised Code; and (7) The text used on
all accompanying material will be printed in at least twelve-point font and will not be in italics.
D-5.5.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-5.5. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-5.5_Sample Product Labels.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

Operations Plan(Inventory Management of Product)
D-6.1 By selecting "Yes" the Applicant attests that it will establish inventory controls and procedures for
the conducting of weekly inventory reviews and annual comprehensive inventories of medical
marijuana at the facility. OAC 3796:6-3-20
YES
D-6.2 By selecting "Yes" the Applicant attests that its written or electronic weekly and annual inventory
records described in D-6.1 will include:
1. The date of the inventory
2. A summary of the inventory findings
3. The employee identification numbers, and titles or positions, of the individuals who conducted
the inventory
Please reference OAC 3796:6-3-20 for more information.
YES
D-6.3 By selecting "Yes", the Applicant attests that it will use the state inventory tracking system. ORC
3796.07; OAC 3796:1-1-01; OAC 3796:6-3-06
YES
D-6.4 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
received from a cultivator or processor in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.5 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
dispensed to a patient or a caregiver in its internal inventory control system. OAC 3796:6-3-08
YES
D-6.6 By selecting "Yes" the Applicant attests that it will maintain records of expired, damaged,
deteriorated, misbranded, or adulterated medical marijuana awaiting return to a cultivator / processor
or awaiting disposal, in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.7 Please provide an explanation for selecting "No" in response to questions D-6.1 through D-6.6
No response provided by applicant
D-6.8 Please describe the Applicant's approach regarding the implementation of an inventory
management process. This approach must also include a process that provides for the recall of
medical marijuana and the management of medical marijuana product returns from the proposed
dispensary to the originating cultivator and/or processor. OAC 3796:6-3-20
Applicant will utilize a marijuana industry specific perpetual inventory system from BioTrackTHC in all
operations that will have the capabilities of linking all operational inventories together to operate as an
integrated business operation to ensure strict compliance under OAC 3796:6-3-20. To ensure strict
compliance under OAC 3796:6-3-20(A), Applicant’s Designated Representative will have primary
oversight of BioTrackTHC (a real-time, web-based marijuana industry specific inventory control

system, backed up daily and accessible by the state at all times upon request). Inventory control
measures will be created and implemented to ensure inventory quantities are accurate and for Ohio
state required tracking of all medical marijuana products as required under OAC 3796:6-3-20(B). The
inventory control system will have the ability to identify and track all medical marijuana products from
delivery to the dispensary to the time of dispensing to a registered patient or caregiver, in the event of
an adverse event. The system will identify any discrepancy in product and will deter loss from theft or
diversion since every gram of medical marijuana product will be logged and tracked through the
system. The inventory control system will be utilized in tandem with Applicant’s SOP’s for Product
Recall and Product Return in case the need for a recall or return should ever arise. BioTrackTHC will
have the capabilities of ensuring the oldest stock of medical marijuana product is dispensed first as
part of Applicant’s inventory control system in accordance with OAC 3796:6-3-20(B).
With almost a decade of experience in inventory control within the marijuana industry, BioTrackTHC
will have the ability to exceed the state requirements for documenting and tracking all medical
marijuana product through its unique documenting, tracking, and accounting system. This industry
leading experience will allow Applicant to implement the inventory control system that documents the
acaxt accounting of the following in accordance with OAC 3796:6-3-20(C): (1) Each transaction and
each day’s beginning inventory, acquisitions, sales, disposal and ending inventory; and (2) Acquisitions
of medical marijuana products from a licensed processor or cultivator holding a plant-only processor
designation. Additionally, the BioTrackTHC system will be capable of meeting the requirements under
OAC 3796:6-3-20(C)(2)(a-g). The BioTrackTHC system also allows for a seamless
transition/integration into state inventory systems to document and account for all requirements
established under OAC 3796:6-3-20(C)(1-3). Additionally, the Designated Representative shall conduct
and document an audit of the dispensary’s daily inventory according to generally accepted accounting
principles at least once weekly in accordance with OAC 3796:6-3-20(D). Every product within the
facility will be physically counted, documented and then reconciled with the inventory recorded in
BioTrackTHC. The physical inventory on-hand that is counted should be identical to the inventory that
is recorded within BioTrackTHC and all such counts and inventories shall be documented within
Applicant’s established Log Sheets as well as input into the electronic BioTrackTHC system. If there
are deviations in these numbers then action must be taken to determine the shortage(s) and/or
overage(s) in accordance with OAC 3796:6-3-20(D)(1-4). Should a discrepancy be found, the
Designated Representative shall document said discrepancy on the appropriate Medical Marijuana
Product Inventory log sheet and shall investigate to determine where the loss or increase occurred and
document corrective action for the same. All inventory discrepancies shall be reported to the state
board of pharmacy by telephone and written notice no later than two business days after the initial
discovery in compliance with OAC 3796:6-3-20(D)(1).
However, should the investigation prove the loss is a result of suspected criminal activity, Applicant’s
SOP’s require the Designated Representative to immediately make a report identifying the
circumstances surrounding the reduction and submit the same to the state board of pharmacy and law
enforcement as established under OAC 3796:6-3-20(D)(2). Additionally, Applicant shall also submit
quarterly financial audit statements which shall include an income statement, balance sheet and
weekly medical inventory, including marijuana acquisition, wholesale cost and sales, prepared in
accordance with OAC 3796:2-20(D)(4) and general accounting principles. Applicant shall also submit
annual audits inclusive of the same information compiled and certified by a certified public. All
inventory records (daily, weekly, monthly, annually) for acquisitions, sales, disposal will be kept in the
secured vault in accordance with OAC 3796:6-3-07(A)(2)(b) (if papered) with the medical marijuana
product and stored in a separate secure safe and shall be kept in accordance with Applicant’s
Document Record Retention Policy for a period of five (5) years.
Applicant plans to utilize a return program for medical marijuana product and should a customer return
a product and/or a recall be issued, Applicant shall complete the Returned Medical Marijuana Product
or Recalled Medical Marijuana Product log sheet that complies with all requirements established under
OAC 3796:6-3-20(F) and OAC 3796:6-3-21. All returned and/or recalled marijuana medical products

shall be immediately inventoried within BioTrackTHC (which shall report the same to Metrc and
OARRS), reported (in writing) to the Board of Pharmacy and destroyed pursuant to Applicant’s
Destruction and Disposal policy. In addition, and pursuant to the requirements established under OAC
3796:6-3-21, Applicant has established SOP’s for the mandatory and voluntary recalls of medical
marijuana. Applicant’s SOP’s address the following: (1) Procedures for dealing with recalls due to any
action initiated at the request of the Dept. of Commerce or Board of Pharmacy; (2) Procedures for
dealing with any voluntary action by the dispensary to remove defective or potentially defective medical
marijuana from the market; and (3) Procedures for dealing with any action undertaken to promote
public health and safety by replacing existing medical marijuana with improved packaging or product.
To ensure strict compliance under OAC 3796:6-3-21(B), Applicant’s SOP’s have established clear
plans for communicating a recall of medical marijuana including but not limited to the following: (1) A
mechanism to contact all customers who have, or likely have, obtained the product from the dispensary
(which can be easily tracked and identified through the BioTrackTHC system) and such communication
will include information on the process for the return of the recalled product; (2) A mechanism to
contact the processor or cultivator that manufactured the recalled product which can be easily
identified by the unique identification number input into and utilized within the BioTrackTHC system; (3)
Clear lines of communication required to be made within 24 hours to the Board of Pharmacy, Dept. of
Commerce, and State Medical Board; and (4) Additional outreach plans and procedures through media
as necessary and applicable. Applicant has established SOP’s to ensure the Designated
Representative and all key employees understand that all medical marijuana product returned to the
dispensary because of a recall must be destroyed by the dispensary in accordance with OAC 3796:63-14 and Applicant’s SOP addressing Destruction and Disposal. However, prior to such destruction, all
such recalled product shall be stored within the separately labeled “Destroy Box” within the secure
vault room (not to be retained for more than one week) and all such inventory records of the same shall
be stored within the secure vault in accordance with Applicant’s Document Record Retention Policy
established in accordance with OAC 3796:6-3-17.
D-6.8.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.8. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-6.8_Inventory Logs.pdf
NOTE: This applicant uploaded document is the next 6 page(s) of this document.

D-6.9 Please describe the Applicant's processes, procedures and controls regarding a patient or
caregiver’s ability to return unused medical marijuana for the purpose of dispossession and destroying.
Include, at a minimum, a description of
1. How patients and caregivers will be charged for such returns
2. How returns will be tracked
3. How any returned medical marijuana will be secured at the facility
4. The maximum amount of time that returned medical marijuana will be stored at the facility
Applicant will have a process, procedures and controls to allow patients or caregivers to return unused
medical marijuana for the purpose of dispossession and destruction in accordance with OAC 3796:6-314. Applicant understands the importance in having proper procedures in place for handling customer
product returns. By having these initiatives in place Applicant can ensure it continues to combat
product diversion and/or abuse all while it continues to retain the most satisfied patient base possible.
When a patient wishes to return medical marijuana product the following SOP’s established by
Applicant shall be followed by key dispensary employees with oversight by the Designated
Representative. First, the key dispensary employee shall acquire the product needing to be returned
and should immediately begin the process of completing the Returned Marijuana Product Log sheet.
The medical product being returned should then be logged into Applicant’s BioTrackTHC inventory
management system to ensure all returns are properly accounted for within Applicant’s inventory
system as well as the State’s Metrc and OARRS systems. Applicant does not plan to charge patients
or caregivers for the return of the unused medical marijuana product but instead it shall offer to pay
reimbursement to the patient or caregiver for the medical marijuana product at prices set by the state
for such products to ensure it continues to maintain a diversion and abuse free patient base in
accordance with OAC 3796:6-3-07 and OAC 3796:6-3-08. Applicant shall make such prices publicly
available pursuant to OAC 3796:6-3-14(D)(2). Applicant understands the importance of combatting
such diversion and abuse and is committed to take the necessary steps, including offering the product
return program, to ensure such diversion and abuse is avoided at all steps of the dispensary
operations.
All returned medical marijuana product shall be immediately tracked within Applicant’s BioTrackTHC
system upon receipt from the patient or caregiver at the dispensary facility. The dispensary key
employee shall document the following information on the Returned Marijuana Products Log sheet: (1)
Date; (2) Receiving Employee Name; (3) Patient/Caregiver Name Returning Medical Product; (4)
Marijuana Product Returned (Name/Inventory Serial/Attribute #); (5) quantity/weight; and (6) reason for
product return. Once the key employee documents all such information it shall be immediately input
into Applicant’s BioTrackTHC system for real-time integration into Ohio’s Metrc and OARRS systems
to ensure all returned products is properly documented. The paper documents containing such
information shall be stored within the secure vault along with Applicant’s other paper inventory, and
retained for five years in accordance with OAC 3796:6-3-07(B) and Applicant’s Document Record
Retention Policy. Applicant’s Designated Representative shall oversee and review all Returned
Marijuana Product log sheets and inventory and audit the same no less than two times per week and
any discrepancies shall be immediately reported to ensure proper inventory reconciliation in
accordance with Applicant’s Inventory Management Control policy and in compliance with OAC
3796:6-3-17.
Once the key employee has properly completed the Returned Marijuana Products Log sheet and input
all such information into the BioTrackTHC system for proper tracking, the key employee shall find the
Dispensary Manager for proper security and storage within the secure vault. Pursuant to OAC 3796:63-07(D) all returned medical product shall be stored in containers within the secure vault room and
such containers shall be separated from all other medical marijuana product within the secure vault
until it is destroyed in accordance with Applicant’s Destruction and Disposal Policy. Pursuant to OAC
3796:6-3-07, all returned medical marijuana product shall remain within the secure vault in the
separate secure container for no more than one week. Additionally, to ensure compliance with OAC

3796:6-3-14(B) the dispensary Designated Representative shall notify the state board of pharmacy no
later than seven (7) days prior to rendering the returned product unusable and disposing of it in
accordance with Applicant’s Destruction and Disposal Policy. Such notification shall include the date
and time the product will be rendered unusable and disposed and all such information shall also be
input into Applicant’s BioTrackTHC system, the State’s Metrc and OARRS systems. BioTrackTHC’s
inventory management tools track unusable marijuana products (e.g., outdated, damaged,
deteriorated, mislabeled, or contaminated) and waste by weight and barcode throughout the chain of
custody. Upon destruction, the system will generate a destruction report. The system also allows for
the electronic authentication of the witnesses to the destruction process through either a four-digit pin
number or a biometric scan to ensure strict compliance with OAC 3796:6-3-14. Additionally, all paper
documentation of the same shall be retained in the secure vault for five (5) years pursuant to
Applicant’s Document Record Retention policy.
D-6.9.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.9. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-6.9_Patient Return Logs.pdf
NOTE: This applicant uploaded document is the next 3 page(s) of this document.

Operations Plan(Sanitation and Safety)
D-8.1 Please provide a summary of the intended sanitation and safety measures to be implemented at
the dispensary. These measures should include, but are not limited to, plans, procedures, and controls
to address the following:
1. Processes for contamination prevention
2. Pest protection procedures
3. Instruction to dispensary employees regarding the handling of medical marijuana
4. Hand-washing facilities
Please reference OAC 3796:6-3-02 for more information.
Key employees will be required to maintain the cleanliness and appearance of the entire facility at all
times to ensure strict compliance with OAC 3796:6-3-02. The maintenance of the cleanliness of any
and all building or equipment used to store or display medical marijuana product will be required as an
essential job function of key employees and shall be clearly communicated and identified in Applicant’s
Employee Handbook and related SOP’s. In accordance with OAC 3796:6-3-02 and Applicant’s related
SOP’s, key employees will be required to maintain the cleanliness of the following: medical marijuana
product display cases; medical marijuana display containers (if applicable); service area sales
counters; service area sales equipment; and the secure storage vault (applicable to only restricted
access employees).
Additionally, to ensure contamination prevention throughout the inspection, inventory and dispensing
processes, Applicant will require that medical marijuana product is always handled by employees with
stainless steel forceps, which shall be decontaminated in 70 percent isopropyl alcohol soak overnight,
or while donning non-latex, non-powdered gloves. All key employee shall adhere to the Dress Code
while working in the dispensary licensed facility which shall be clearly identified within Applicant’s
Employee Handbook and related SOP’s. Medical marijuana product shall be handled for dispensing
only in the designated area, and the area shall be cleaned between the handling of different products.
Key employees shall document, record and maintain daily Cleaning and Sanitization Documentation
log sheets inclusive of the following: Date; zone/room cleaned; cleaning agent(s) used; reason for
cleaning; notes/comments; and cleaned by initials. Applicant will ensure that any person who is shown
to have, or appears to have, an illness, open lesion, including boils, sores, or infected wounds, or any
other abnormal source of microbial contamination for whom there is a reasonable possibility of contact
with medical product or surface areas for medical product shall be excluded from any operations which
may be expected to result in such contamination until the condition is corrected.
Moreover, Applicant will have hand-washing facilities that are convenient and furnished with running
water at a suitable temperature and Applicant’s sanitary practices require employees to wash and/or
sanitize their hands, and provide effective hand-cleaning and sanitizing preparations and sanitary towel
service of suitable drying devices. All key employees working in direct contact with medical products
shall conform to the hygienic practices (as outlined in more detail in Applicant’s Employee Handbook
and related SOP’s) while on duty, including but not limited to: maintaining adequate personal
cleanliness; washing hands thoroughly before starting work and prior to handling medical products;
and refraining from having direct contact with medical products if he/she has an illness, lesion, boil, etc.
Key employees will also be required on a daily basis to ensure that litter and waste are properly
removed and the operating systems for waste disposal are maintained in an adequate manner so that
they do not constitute a source of contamination in areas where medical marijuana products are
exposed. Key employees are required to ensure that floors, walls, and ceilings are adequately cleaned
and kept clean and in good repair at all times. The facility shall provide adequate screening or other
protection against the entry of pests and all rubbish shall be disposed of so as to minimize the
development of odor and minimize the potential for the waste becoming an attractant, harborage, or
breeding place for pest. To further prevent the infestation of pests all employees must abide by the
prohibition of food or drink outside of the designated areas which will be clearly defined within the

Employee Handbook and related SOP’s.
Key employees must ensure that all contact surfaces, including utensils and equipment used for the
preparation of medical marijuana products shall be cleaned and sanitized as frequently as necessary
to protect against contamination. Only sanitizers and disinfectants registered with the Environmental
Protection Agency shall be used with medical marijuana products and used in accordance with labeled
instructions. Applicant will require that all toxic cleaning compounds, sanitizing agents, solvents, and
other chemicals used within the facility to be identified, held, stored and disposed of in a manner that
protects against contamination of medical products, and in a manner that is in accordance with any
applicable local, state, or federal law, rule, regulation, or ordinance.
Additionally, Applicant will require that medical marijuana products that can support the rapid growth of
undesirable microorganisms be held in a manner that prevents the growth of these microorganisms;
and the storage of medical products shall be under conditions that will protect products against
physical, chemical, and microbial contamination as well as against deterioration of any container. To
assist key employees in the continued efforts for maintaining a sanitary and safe facility, Applicant will
contract with “ServSafe” which is a training program for the food service industry, which teaches basic
food safety for preparing and serving food. While ServSafe is an industry leader within the food service
industry, Applicant believes such consulting and training programs are extremely similar in its
processes and procedures and will only help to bolster the key employees’ understanding and
recognition of contamination and sanitation issues to ensure continued maintenance of a sanitary and
safe facility. By doing so Applicant believes it will be able to provide the best experience, service, and
medical marijuana products to its patient base which is Applicant’s ultimate goal.

Operations Plan(Record-Keeping)
D-9.1 By selecting “Yes,” the Applicant attests that it will notify State Board of Pharmacy at least 7 days
prior to rendering medical marijuana unusable. All waste and unusable product will be weighed,
recorded and entered into both its internal inventory system and in the state inventory tracking system.
The destruction of medical marijuana will be witnessed by a key employee and conducted in a
designated area with fully functioning video surveillance. OAC 3796:6-3-14
YES
D-9.2 Please provide a summary of the Applicant’s record-keeping plan at the dispensary. This plan
should cover, but is not limited to, a description for how the following records will be maintained:
1. Employee records, including a background check conducted by the proposed dispensary and
training provided by the proposed dispensary
2. Operating procedures and controls
3. Audit records
4. Staffing plans; Business records
5. Surveillance records
6. Attendance logs
7. Quality assurance review logs
Please reference OAC 3796:6-3-17 for more information.
Adherence to all applicable state and local laws pertaining to the dispensing of marijuana medical
product within the retail dispensary locations, including but not limited to OAC 3796:6-3-17, is of the
utmost importance to Applicant. Applicant understands that having a good understanding of the state
and local laws is the first step in being educated on the records and documents needed to be
maintained to be in full compliance and continue operating a medical marijuana business within such a
highly regulated market. To ensure employees understand all applicable state and local laws, each
employee shall be trained in his/her initial training for approximately 4-8 hours and such training shall
be documented and retained in accordance with this policy, and performed two times per calendar year
for all licensed employees of the facility to ensure compliance with OAC 3796:6-3-17 and OAC 3796:63-19.
Required records and documentation are noted throughout Applicant’s written SOP’s; Applicant’s
licensed employees will be required to make such records and documentation as part of their job
responsibilities. Employees will be required to make two sets of all records and documentation; one set
of records and documentation will be made within the BioTrackTHC inventory control system, and a
second set of records and documentation will be made using physical log sheets and templates to
ensure strict compliance under OAC 3796:6-3-17. The physical records and documentation will be
maintained at the retail dispensary facility and shall be stored within a separate secure safe within the
secure vault room with restricted access in accordance with OAC 3796:6-3-07(A)(2)(b). As reflected in
other SOP’s and, in accordance with OAC 3796:6-3-07(C), Applicant shall require all licensed
employees to keep strict records (including the positive identification of each employee responsible for
such act and record) of all medical marijuana product received, dispensed, sold, destroyed, or used
and all such records shall be stored electronically and backed-up daily within the BioTrackTHC system
once said system is approved by the state board of pharmacy. Failure to create and maintain such
records and documentation will be grounds for disciplinary action and/or job termination for all
dispensary employees, with no exceptions.
The BioTrackTHC inventory control system has a proven track record of ensuring strict compliance
with state and local law and, as a result it will meet and exceed the following requirements under OAC
3796:6-3-17(B): ensuring confidentiality of all information/documentation; readily accessible at all times
by the state board of pharmacy due to its patented system integration methods; provides real-time

backup to ensure safeguards against erasures and allows for user specific security provisions to avoid
unauthorized changes in data after the information has been entered and verified into the system;
tracks all edits and deletions in real-time allowing for a seamless audit trail to reflect the same for all
patient records; and due to the continuous and real-time backup capabilities, all information can be
reconstructed or retrieved well within the required three business day timeframe in the event of a
computer malfunction or accident resulting in the destruction of the database.
Record Keeping and documentation are noted within other SOP’s where documentation is required.
The SOP’s will also reference which documentation records and log sheets are required to be
completed but the following will be required at a minimum by all key employees to ensure strict
compliance with OAC 3796:6-3-17(E): Background checks for employees; Operating procedures;
Inventory records; Audit records; Staffing plan; Business records that include: assets and liabilities,
third party vendor list, monetary transactions, written or electronic accounts including bank statements,
journals, ledgers, and supporting documents, agreements, checks, invoices, and vouchers;
Surveillance records; Attendance logs; Employee training records; Quality assurance review logs; and
all other records required under ORC 3796 or as the state board of pharmacy deems necessary. All
records, electronic and physical, shall be maintained under strict supervision by the Designated
Representative and shall have restricted access identical to the secure vault room as all records shall
be stored in a separate and secure safe (with a tamper-evident locking mechanism) within the secure
vault room at the facility. To ensure ease of access by the Board of Pharmacy or any other state agent
upon request, all physical records shall be organized and filed alphabetically according to patient
name. In accordance with Applicant’s Document Record Retention policy, all electronic and physical
records shall be maintained for a minimum of five 5 years to ensure the facility exceeds the minimum
necessary timeframe as required under Ohio and local retention regulations related to the same.

Operations Plan(Other )
D-10.1 Please provide a summary of any other services or products to be offered by the Applicant at
the dispensary. OAC 3796:6-2-02
As an organization Applicant realizes that when we begin operations we will become a member of the
surrounding communities and as such we want to become a valuable and productive member within
said communities. Safety for our employees and the surrounding communities is of upmost importance
to our organization. The presence of our facility and the security systems planned for the facility and
surrounding area should help to reduce crime. Additionally, we have plans to develop and implement
community outreach programs. Such programs and events will include food and clothing drives for
local food banks, churches, and others. Applicant will also adhere to the “Good Neighbor Policy” at all
facilities. Accordingly, Applicant plans to offer the following additional programs in accordance with
OAC 3796:6-2-02: (1) Good Neighbor Policy; (2) Community Benefits Plan; and (3) Substance Abuse
and Prevention Program.
Good Neighbor Policy: The facility management team is committed to building and maintaining good
relationships with all of its neighbors – including local business improvement districts, building owners,
small businesses, and residents alike. The facility team shall make every effort to respect the
perspectives of our neighbors and to address their concerns. The following steps shall be made to
ensure any concerns within the community are addressed effectively and efficiently: (a) Introduction
meetings with all surrounding businesses, building owners, and residents; (b) Educational information
sessions to discuss the benefits of marijuana and the company’s overall mission and goals; (c) Open
feedback channels so any new concerns can be immediately addressed through our website,
telephone, or mail; (d) Complete compliance with all state and local ordinances; (e) Non-obtrusive
business practices shall ensure our business is discrete and operates like any other business; and (f)
No blatant signage with offensive symbols or verbiage.
Community Benefits Program: Applicant plans to implement a percentage (to be determined after 6-12
months of operation) of net profit to organizations with tax-exempt status under Section 501(c)(3) of the
U.S. Internal Revenue Code working to strengthen the community. Applicant will direct its contributions
to areas that Ownership believe are important to the future of community development, education, and
human services. Applicant’s first priority is to support programs and organizations whose chief purpose
is health and community education. Applicant will support organizations and programs that support
education, specifically through programs that: (a) Work to eliminate pre-K – 12th grade achievement
gap in public education through curriculum-based or school-sponsored programs; (b) Support postsecondary education; and (c) Support booster programs for drug abuse prevention, awareness, and
treatment. In addition, Applicant will support organizations and programs that support health,
specifically programs that: (a) Support research into cures and treatments for qualifying conditions; (b)
Support further research into effective marijuana treatments of qualifying conditions; and (c) Support
programs that will improve the health of the community.
Similarly, Applicant will support the improvement of low and moderate income communities through
programs that: (a) Create and sustain affordable housing; (b) Facilitate literacy; (c) Provide job training
and workforce development; (d) Revitalize and stabilize community; and (e) Education. Applicant will
also consider requests from organizations that work to enhance a community’s quality of life through
projects involving civic engagement through: (a) Public Policy; (b) Community beautification; (c) Civic
leadership; (d) Citizen education; and (e) Cultural diversity.
Finally, Applicant will consider requests from social and human service organizations that: (a) Enable
and sustain independence for individuals and families; and (b) Ensure access to health education
programs and quality health care. If organizations meet Applicant’s eligibility requirements and fit in
with our philanthropic goals and objectives, we will accept request and review them throughout the
year. Local decisions are made with priority. Substance Abuse & Prevention: Applicant intends to be
pro-active in recognizing and preventing substance abuse. In the event that, based on data collected or

observation, a potential substance abuse problem is identified; the patient will be notified and provided
with a list of local providers for patient assistance, drug and alcohol treatment and family services that
patients may access without Applicant involvement (in addition to complying with all other reporting
requirements under Ohio and local regulations).
D-10.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-10.2 Please provide a summary of intended services for veterans and/or the indigent. OAC 3796:62-02; OAC 3796:6-3-22
In addition to the other programs and services proposed to be offered by Applicant, Applicant also
intends to create programs to assistant the following patients in accordance with OAC 3796:6-2-02 and
OAC 3796:6-3-22: (1) Indigent Patients; and (2) Veterans who are patients.
Indigent Patients: Applicant plans to develop and implement a patient hardship program for those
patients who may fall into the indigent category as is expressed in more detail within this plan. This
patient hardship program will be created for the purpose of helping state registered patients obtain
medical marijuana in the situations where said patients cannot financially afford the medication. For
instance, Applicant will coordinate with registered dispensary patients to provide financial assistance to
patients who are unable to afford medical marijuana and/or marijuana products. Applicant will strive to
ensure that financial issues do not prevent qualifying patients from seeking or receiving care. Applicant
will use the Federal Poverty Level as a guide to provide discounted medicine to individuals who meet
the program’s criteria.
Applicant will rely upon the Census Bureau’s definition of a family and family income when computing
federal poverty level guidelines. If the qualifying patient’s income and household falls within 300% of
the published guidelines, the qualifying patient will be provided medical product at a reduced cost
according to the following conditions: (1) For those qualified patients who are between 0 to 300% of the
federally recognized poverty level the price will be at a 30% reduction; (2) For those qualified patients
who are at or below the federally recognized poverty level the price will be 50% to 75% reduced,
depending on circumstance; and (3) For hospice patients there shall be a reduced price depending
upon the financial circumstances. Veterans: In light of the first ever governmentally approved,
randomized controlled trial of whole plant medical marijuana as a treatment for posttraumatic stress
disorder (PTSD) in U.S. veterans by the U.S. Drug Enforcement Administration (DEA) in 2016,
Applicant intends to offer a financial assistance program for veterans who meet its program
qualifications as well.
Accordingly, if the qualifying patient can prove that he or she is a qualified veteran of the United States
military, said patient will be provided medical product at a reduced cost according to the following
condition: (1) For veteran’s home residents, and veterans, there shall be a reduced price, depending
on the financial circumstance. Eligibility for the two above referenced programs will be based upon a
determination of financial needs in accordance with the policy. In order to receive financial hardship
benefits, qualifying patients must fill out a required application. The application will include mandatory
attachments that document proof of income (and proof of service within the United States military as
applicable). Applicant will have the option to submit all of the following documents in compliance with
Applicant’s recordkeeping and confidentiality policies: W-2, paycheck stubs, income tax return, forms
from Medicaid or other state-funded medical assistance programs, or forms from employers or welfare
agencies. Other circumstances that will be taken into consideration are bankruptcy settlements and
catastrophic situations (death, disability in family, divorce).
Applicants without the above referenced proof must provide documentation that shows the patient is

unable to pay their medical marijuana bills and still be able to pay for other basic necessities. Applicant
shall not take into account age, gender, race, social or immigrant status, sexual orientation, or religious
affiliation. This application must be completed annually in order to be placed in the Applicant’s financial
hardship program. Any denial of the discount/no cost request will be documented as such, and
instructions for reconsideration will be provided by the Applicant. All applicants and their records will be
kept confidential. Patients are expected to contribute to the costs of care based on their ability to pay.
This policy assures access to medicine and protects the assets of financially needy qualifying patients.
Individuals with the financial means to pay for medicine shall be urged to do so within the guidelines of
federal and state laws. Applicant shall notify qualifying patients of its financial assistance policy by
posting notices at the licensed dispensary facility location(s) and on the company website and
providing the information directly to qualifying patients when they are within the licensed dispensary
facility.
D-10.3 Describe the Applicant's efforts to minimize the environmental impact of the proposed
dispensary. OAC 3796:6-2-02
As an organization Applicant realized that when we begin operations we will become a member of the
surrounding communities and as such we want to become a valuable and productive member within
said communities. Safety for our employees and the surrounding communities is of utmost importance
to our organization. With the presence of our facility and the security systems planned for the facility
and surrounding area, should help reduce crime. We have plans to develop and implement community
outreach programs. Such programs and events will include food and clothing drives for local food
banks, churches, and others.
In addition to the community enhancement initiatives, and conformance to all relevant fire codes, local
zoning and planning requirements under OAC 3796:6-2-02(F), conservation and the reduction of our
carbon footprint within the communities we operate in will be a primary objective of the organization.
This will be implemented throughout the entire organization and at every facility Applicant shall operate
throughout the state. We will look for new and innovative ways to reduce our carbon footprint within
every facility we open and operate. “Reduce, Reuse and Recycle” shall be implemented on an
organization-wide scale. Environmental sustainability is of the highest priority in order to promote a
sustainable community and ensure the impact of business is positive and influential in achieving future
environmental goals. In order to reach this goal we plan to contract designers, engineers and
consultants who shall design intelligently, utilize energy intelligently, and strive for procedures that lead
to zero waste. Various factors will be considered thoroughly when planning equipment, procedures,
and methodology: Air quality, climate, ecological health, energy efficiency, water quality, and waste.
Applicant plans to work with a network of scientists and engineers to create a sustainable operation at
each facility. Applicant recognizes that power consumption has been a significant concern for the local
governments, community members, and utility companies in other states that allow for marijuana
facilities. With cooperation from alternative energy companies, bioengineering companies, and tech
companies, Applicant plans to design and construct a facility of the highest efficiency and sustainability
without sacrificing quality of the medical product. Applicant shall use next generation LED lights
throughout the facility and all environmental factors shall be monitored by a robust sensor system that
communicate in real time with each of the lights, HVAC equipment, allowing for a real-time automatic
and/or remote manual control of every aspect of the facility. Through this systematic control, Applicant
will be able to reduce the spike in energy levels generally associated with dispensary operations. In
addition to the reduction in energy levels within the facility, Applicant plans to implement a water
conservation plan at each facility it operates. This plan will utilize all next generation timing
mechanisms for water sources to ensure there is little to no waste of water throughout the facility,
which shall provide several environmental benefits.
Additionally, Applicant’s management will also create and implement an employee conservation plan.
This plan will detail specific actions employees can take for conservation efforts to try and reduce their

own individual footprints on a daily basis. A possible reward program may be created and implemented
to reward facility employees for conversation efforts. Finally, all facility employees and team members
will be encouraged to recycle all paper and plastic waste products. Applicant also plans to create
programs within the organization that will encourage and reward employees for their overall personal
conservation efforts; such as carpooling, recycling, and any other method proven to reduce his/her
overall carbon footprint. Applicant plans to continuously improve its environmental impact by taking
advantage of new and unique environmental offerings to ensure its facility is continuously operating as
efficiently as possible to promote a sustainable community and to be a positive example in the
community to influence and achieve future environmental goals.
D-10.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Security & Infrastructure Records )
D-11.1 By selecting "Yes", the Applicant attests that all responses identified as containing security and
infrastructure are voluntarily submitted to the State Board of Pharmacy in expectation of a protection
from disclosure as provided by section 149.433 of the Revised Code.
YES

Patient Care(Staff Education and Training)
E-1.1 Describe the Applicant's education and training plan and how it will meet the foundational and
ongoing training required for dispensary employees to be authorized to dispense medical marijuana.
Include a summary of the substantive training content, the number of hours each dispensary employee
will receive for each mandatory training requirement, the number of training hours each dispensary
employee will receive for any elective training, and the anticipated source of each type of training
described. OAC 3796:6-3-19
Applicant will utilize the operational experience and knowledge from industry leaders within the medical
marijuana industry to provide extensive training and education for all registered employees. With the
assistance of such industry leaders the Designated Representative shall establish and oversee the
dispensary employee training program. All licensed employees of Applicant will be required to read the
relevant state and local laws pertaining to medical marijuana prior to attending the foundational training
required in order to have a general understanding of the laws and regulations with which they must
comply. Applicant feels this initial review prior to the foundational training will provide the licensed
employees the basic understanding to ensure he/she retains the most out of the mandatory
foundational sessions.
All training and education for employees will be provided by the following: consultant(s) from industry
leading companies (HempStaff, THC University) in the field of medical marijuana dispensing; selected
Pharmacy/Medical Professional Consultant(s); BioTrackTHC and other POS vendors as necessary;
and other subject matter experts as necessary. In addition to these industry leading companies,
Applicant has engaged the services of 1stSSO, the city of Akron law enforcement, and the city of
Canton law enforcement to assist in the review, revision and implementation of all training pertinent to
their security and/or crime and diversion experience. 1stSSO is a licensed and insured security
company with more than 95-years of combined security industry and/or military experience.
Additionally, the City of Akron and the City of Canton law enforcement employees have over 110 years
of combined experience (62 years of experience in narcotic specific fields, 76 years SWAT, 41+ years
CIT and/or EMS and two consultants have over 24 years of working K9 Units). Applicant is confident
that the combination of both resources will enable Applicant to implement and maintain unrivaled
policies and procedures for all such relevant education and training plans that will not only meet but
exceed all requirements established under OAC 3796:6-3-19.
All such training will include an extensive hands-on approach and the use of Standard Operating
Procedures (SOP’s) along with other materials and methods as deemed appropriate and approved by
the Board of Pharmacy. Applicant will utilize targeted training materials (in the form of written,
electronic, or other format) for different operations occurring at the facility. Materials will be allencompassing, must be received by each licensed employee before he/she may begin to dispense
medical products, and shall cover the following topics, allotted timeframes, and anticipated sources:
(1) Training on the drug database: 4-8 hrs by BioTrackTHC Consultant;
(2) Training on the inventory tracking system: 4-8 hrs by BioTrackTHC Consultant;
(3) Responsible use training for the following: use of the toll-free telephone line, 1-2 hrs – HempStaff or
THC University; recognizing signs of medicine abuse or adverse events in the use of medical
marijuana by a patient, 2-4 hrs by Pharmacy/Medical Professional Consultant;
(4) Training on the proper use of security measures and controls adopted by Applicant for the
prevention of diversion, theft or loss of medical marijuana: 4-8 hrs by local law enforcement,
BioTrackTHC Consultant, and 1stSSO;
(5) Training on confidentiality requirements: (HIPAA and other federal and local privacy regulations), 25 hrs – HempStaff, THC University, BioTrackTHC, and Fed Gov. HIPAA Online Resources;
(6) Instruction on the different forms, methods of administration, and strains of medical marijuana: 2-5
hrs by Pharmacy/Medical Professional Consultant, HempStaff, THC University, and BioTrackTHC;
(7) Instruction on qualifying conditions for medical marijuana patients: 2-5 hrs by Pharmacy/Medical

Professional Consultant;
(8) Authorized uses of medical marijuana in the treatment of qualifying conditions: 2-5 hrs by
Pharmacy/Medical Professional Consultant;
(9) Instruction regarding regulatory inspection preparedness and law enforcement interaction: 4-8 hrs –
local law enforcement Employees, BioTrackTHC Consultant, and 1stSSO; and
(10) Awareness of legal requirements for maintaining status as a licensed dispensary employee: 4-6
hrs – HempStaff, THC University, BioTrackTHC, local law enforcement, and online resources.
Additionally, all dispensary employees shall be required to obtain 18-24 hours of continuing education
hours for each two-year licensing period. The dispensary Designated Representative shall ensure each
employee meets said requirements each biennial licensing period within the following topics, allotted
timeframes, and anticipated sources:
(1) Guidelines for providing information to patients and caregivers related to the risks associated with
medical marijuana, including possible drug interactions: 3-4 hrs – Pharmacy/Medical Professional
Consultant;
(2) Guidelines for providing support to patients related to the patients’ symptoms: 3-4 hrs –
Pharmacy/Medical Professional Consultant;
(3) Recognizing signs and symptoms of substance abuse: 3-4 hrs – Pharmacy/Medical Professional
Consultant;
(4) Guidelines for refusing to provide medical marijuana to an individual who appears to be impaired or
abusing medical marijuana: 3-4 hrs – Pharmacy/Medical Professional Consultant;
(5) The safe handling of medical marijuana, including an overview of common industry hazards, current
health and safety standards, and dispensary best practices: 3-4 hrs – HempStaff, THC University, and
BioTrackTHC; and
(6) Legal updates training pertaining to the Ohio medical marijuana control program: 3-4 hrs –
HempStaff, THC University, BioTrackTHC, local law enforcement, and online resources.
To ensure strict compliance with the requirements established under OAC 3796:6-3-19 and OAC
3796:6-3-17, the dispensary Designated Representative shall maintain evidence of all training records
and will submit them within 60 days prior to any such training date for approval by the Board of
Pharmacy. Such information shall include the following in compliance with OAC 3796:6-3-19(B): (1)
Transcripts; (2) Certificates of completion; (3) Other forms of documentation which may include (a) the
participant’s name; (b) the course title; (c) the course content; (d) the dates of training; (e) the
provider’s name(s); and (f) the signature of the course instructor.
The Designated Representative shall also maintain the following records to ensure strict compliance
with OAC 3796:6-3-19(O): (1) A signed attestation by the person(s) responsible for training content
under OAC 3796:6-3-19(N) that he/she is a pharmacist licensed under ORC 4729 or he/she is one of
the following (a) a clinical nurse specialist or certified nurse practitioner, (b) a physician, (c) a physician
assistant; (2) The professional license number of the person(s) identified under the requirements of
OAC 3796:6-3-19(O)(1); and (3) That the person(s) have approved the content. All such records shall
be retained in accordance with Applicant’s Document Record Retention Policy established pursuant to
OAC 3796:6-3-17.
E-1.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
E-1.2 Summarize how the Applicant's training plan will identify and incorporate advancements in
medical marijuana research. Include a description of the frequency with which the training plan will be
updated, how new information will be incorporated into the training plan, the method for providing
updated training to dispensary employees, and the frequency with which updated training will be

provided to dispensary employees. OAC 3796:6-3-19
A patient-centric focus at the retail dispensary facility will set Applicant apart from other registered retail
dispensary locations within the state of Ohio. All licensed employees will receive training and education
to acquire vast knowledge regarding medical marijuana; including genetic and strain varieties,
recommended dosage rates, possible effect, etc. Training and education will be all encompassing;
covering regulatory compliance, product tracking, patient advocacy, point-of-sale training, security and
diversion, health and safety, sanitation, and all processes of the dispensary for medical marijuana
products. However, Applicant understands the key to obtaining, and continuing to maintain, this high
level, patient-centric focus it must continuously identify and incorporate advancements in medical
marijuana research into the training and education plan for all employees. Therefore, all materials
and/or training methods (mandatory and continuing education) encompassed within OAC 3796:6-319(C) and (E) shall be reviewed by Applicant’s Designated Representative at a minimum once each
calendar quarter to ensure all materials and/or training methods are up-to-date with all advancements
in medical marijuana research.
The Designated Representative will perform such quarterly review with the assistance of the following
consultants each of which maintain a high level of experience and strive for continuing advancement in
the medical marijuana industry: (1) HempStaff; (2) THC University and; (3) BioTrackTHC. To further
ensure all education, training and materials meet and/or exceed the current advancements, Applicant’s
Designated Representative will also review the same on a bi-annual basis with the following subject
matter experts and professionals: (1) Licensed Pharmacy/Medical Professional Consultant(s); (2) City
of Akron and City of Canton law enforcement employees and; (3) and 3rd party security vendor 1st
Security Services of Ohio (1stSSO). 1stSSO is a licensed and insured security company with more
than 95-years of combined security industry and/or military experience. Additionally, the City of Akron
and the City of Canton law enforcement employees have over 110 years of combined experience (62
years of experience in narcotic specific fields, 76 years SWAT, 41+ years CIT and/or EMS and two
consultants have over 24 years of working K9 Units). Applicant is confident that the combination of
both resources will enable Applicant to implement and maintain unrivaled policies and procedures for
the continuing advancements in medical marijuana research and all such relevant advancements
within the education and training plans will not only meet but exceed all requirements established
under OAC 3796:6-3-19.
Should the above referenced quarterly and/or bi-annual reviews demonstrate a need to update the
educational and/or training materials or methods the following steps will be taken to incorporate the
same into Applicant’s training plan and disseminated to all employees:
(1) The Designated Representative shall work with the above referenced parties to compile all updates
and incorporate the same into “updated drafts” for all materials encompassed in OAC 3796:6-3-19(C)
and (E);
(2) Such updated drafts will then be submitted to the Board of Pharmacy (at a minimum of 60 days
prior to the date of presentation of the update materials in accordance with OAC 3796:6-3-19(H)) for
approval in accordance with OAC 3796:6-3-19(F) and, if applicable, in accordance with the attestation
requirements under OAC 3796:6-3-19(G); and
(3) Upon approval of all updated draft materials, the Designated Representative shall review all
materials with Ownership and Management and shall hold a mandatory meeting for all employees to
attend in order to be provided such new materials and all evidence of dissemination to employees shall
be maintained in accordance with OAC 3796:6-3-19(B).
In addition to the mandatory all-employee meetings held to disseminate newly updated training and
educational materials, Applicant plans to hold mandatory all-employee meetings on a bi-annual basis
to review current training and educational materials with the employees to determine any deficiencies
and/or additional on-the-job scenarios that may prompt additional training and educational needs.
While Applicant understands that all training materials, once approved by the Board of Pharmacy, are
valid for the two-year licensing period, Applicant believes that the above referenced quarterly and bi-

annual reviews will ensure it meets and/or exceeds its goal to strive for a patient-centric focus at the
retail dispensary facility. To ensure continued compliance with OAC 3796:6-3-19 and OAC 3796:6-3-17
all such records related to the review, updating, training and/or dissemination of employee education
and training materials shall be retained for 5 years in accordance with Applicant’s Record Retention
Policy established in compliance with OAC 3796:6-3-17.
E-1.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Patient Care(Patient Care and Education)
E-2.1 Describe how dispensary employees will be trained to provide patient education regarding:
1. Recognizing the signs of abuse or adverse events in the medical use of marijuana
2. Instruction on use of medical marijuana to treat a qualifying condition
3. Risks associated with medical marijuana, including possible drug interactions
4. Guidelines for support to patients related to the patient's symptoms
5. Guidelines for refusing to provide medical marijuana to an individual who appears to be
impaired or abusing medical marijuana. Include the sources of the training and the sources'
qualifications to provide such training.
Please reference OAC 3796:6-3-19 for more information.
Medical marijuana patients will work closely with their physicians to determine the optimal medical
marijuana treatment plan including routes of administration, dosage and usage recommendations and
quantities of medical marijuana products to be dispensed. Because these treatments are going to be
new and unknown to the patients, these patients will need to have a close relationship with the
dispensary employees who will be dispensing the medical marijuana products and, as a result, patients
will most likely discuss their conditions with these dispensary employees. Therefore, Applicant will
utilize the expertise and experience of the following to ensure its patient education programs and
materials not only meet but exceed state and local requirements: (1) Licensed Pharmacy/Medical
Professional Consultant(s); (2) HempStaff (certified and trained over 3,400 dispensaries nationwide);
(3) THC University (over 150 hrs of expert/certified training/instructors); (4) BioTrackTHC (licensed
cannabis professionals since 2010); and (5) the City of Akron law and enforcement and city of Canton
law enforcement employees.
The Designated Representative shall work with the above referenced team of experts to develop, and
continue to develop, educational materials for qualifying patients on the pharmaceutical use of
marijuana which is especially vital for Applicant’s patients who will likely have little or no experience
using marijuana. Each qualifying patient has unique circumstances associated with their qualifying
medical condition, individual biology and their resulting experience with medical marijuana. Qualifying
patients will require varying degrees of information about dosages, absorption, delivery methods,
psychoactive effects, strains, cannabinoid ratios and types of marijuana that have the best indicators
for their qualifying medical condition so that the patient can make informed decisions, and practice safe
marijuana consumption. As a result, the dispensary Designated Representative shall oversee and
maintain the following employee training program related to patient education and shall, at a minimum,
cover the following topics, allotted timeframes, and anticipated sources:
(1) Recognizing the signs of abuse or adverse events in the medical use of marijuana which shall
encompass the following: Training/materials for signs and symptoms of substance abuse and
opportunities to participate in substance abuse programs, 3-4 hrs by Licensed Pharmacy/Medical
Professional Consultant(s), HempStaff, THC University, and local law enforcement agencies;
(2) Guidelines for refusing to provide medical marijuana to an individual who appears to be impaired or
abusing medical marijuana: 3-4 hrs by Licensed Pharmacy/Medical Professional Consultant(s),
HempStaff, THC University, and local law enforcement agencies;
(3) Instruction on use of medical marijuana to treat a qualifying condition which shall encompass the
following: Instruction on qualifying conditions for medical marijuana patients, 3-4 hrs by Licensed
Pharmacy/Medical Professional Consultant(s), HempStaff, and THC University;
(4) Authorized uses of medical marijuana in the treatment of qualifying conditions: 3-4 hrs by Licensed
Pharmacy/Medical Professional Consultant(s), HempStaff, and THC University;
(5) Risks associated with medical marijuana, including possible drug interactions which shall
encompass the following: Guidelines for providing information to patients and caregivers related to the
risks associated with medical marijuana, including possible drug interactions, 3-4 hrs by Licensed
Pharmacy/Medical Professional Consultant(s), HempStaff, and THC University;

(6) Training/materials on the guidelines for prohibitions against and dangers associated with medical
marijuana extraction: 3-4 hrs by Licensed Pharmacy/Medical Professional Consultant(s), HempStaff,
and THC University;
(7) Guidelines for support to patients related to the patient’s symptoms which shall encompass the
following: Training/materials for safe techniques for the proper use of medical marijuana and medical
marijuana paraphernalia, 3-4 hrs by Licensed Pharmacy/Medical Professional Consultant(s),
HempStaff, and THC University;
(8) Training/materials for alternative methods and forms of consumption or inhalation by which one ca
use medical marijuana: Guidelines for refusing to provide medical marijuana to an individual who
appears to be impaired or abusing medical marijuana: 3-4 hrs by Licensed Pharmacy/Medical
Professional Consultant(s), HempStaff, and THC University;
(9) Guidelines for refusing to provide medical marijuana to an individual who appears to be impaired or
abusing medical marijuana which shall encompass the following: Signs and symptoms of substance
abuse, 3-4 hrs by Licensed Pharmacy/Medical Professional Consultant(s), HempStaff, and THC
University; and
(10) Opportunities to participate in substance abuse programs: 3-4 hrs by Licensed Pharmacy/Medical
Professional Consultant(s), HempStaff, and THC University.
In addition to the above referenced training plans and materials, the Designated Representative shall
provide oversight for the development and dissemination of the following records pursuant to OAC
3796:6-3-19(N): (1) Educational materials for patients and caregivers in accordance with OAC 3796:63-15(C)(6) and (C)(7); (2) A system for a patient or caregiver to document the patient’s symptoms
related to a qualifying condition that includes (a) a log book, maintained by the patient and/or caregiver,
in which the patient or the caregiver may track the use and effects of medical marijuana, (b) a rating
scale for symptoms associated with a qualifying condition, (c) guidelines for the patient’s selfassessment, or if applicable, assessment of the patient by the caregiver, and (d) guidelines for
reporting usage and symptoms to the recommending physician and any other treating physicians; and
(3) Policies and procedures for refusing to provide medical marijuana to an individual who appears to
be impaired or abusing medical marijuana.
All such records shall be retained in accordance with Applicant’s Document Record Retention Policy
established pursuant to OAC 3796:6-3-17.
E-2.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-2.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
E-2.2 Describe the Applicant's processes, procedures and controls addressing reports of adverse
events. Include, at a minimum, a description of:
1. How reports will be documented
2. The circumstances that will require reports of adverse events will be reported to a cultivator,
processor, and / or the State Board of Pharmacy
3. The time frame for which to provide such reports
The medical marijuana industry is a fairly new but highly scrutinized industry which is why Applicant
understands the importance of having proper procedures in place for handling adverse events either
reported externally from patients/caregivers or discovered internally. Applicant’s inventory control
system (through the BioTrackTHC system) will be designed so that it can promptly identify a
discrepancy in any marijuana product stock. The system will deter loss from theft or diversion since
every gram of marijuana product will be logged and tracked through the inventory control system in
accordance with OAC 3796:6-3-17. The system will be capable of tracking marijuana products from a

qualified, registered patient or caregiver back to the source of the marijuana product in the case of the
development of a serious adverse event. The inventory control system will be utilized in tandem with
the Product Recall Policy developed by Applicant in case the need for a product recall should ever
arise.
In the event an adverse event is reported externally or discovered internally the following requirements
must be followed by Applicant and all dispensary employees to ensure such an event is handled
efficiently, effectively, and within the parameters established under OAC 3796:6-3-21. While all
employees will be responsible to monitor for suspicious activity, known violations of state drug laws,
theft or loss, and serious adverse events related to security and administration of medical marijuana,
the Designated Representative shall oversee the documentation, reporting and time parameters
associated with the same.
In accordance with OAC 3796:6-3-12, all employees shall immediately report all serious adverse
events to the Designated Representative and the following steps shall be taken to remove defective or
potentially defective medical marijuana from the market and to promote public health and safety by
replacing existing product with improved products or packaging as established under OAC 3796:6-3-11
and OAC 3796:6-3-21:
All reports must be promptly and fully documented within the Adverse Event Log sheet by the Key
Employee and Designated Representative and such Log must contain the following information: (a) the
name, address, and license number of the dispensary, (b) the circumstances surrounding the adverse
event, (c) the amount and type of medical marijuana involved, (d) the date the adverse event was
discovered, (e) name(s) of person(s) who discovered and/or reported such event, (f) name of person(s)
documenting the adverse event within the Log, and (g) any other pertinent information helpful in
establishing and resolving the root cause.
All such records shall be input into Applicant’s electronic inventory control management system, paper
copies stored within the secure vault in compliance with OAC 3796:6-3-07, and said records shall be
retained for a minimum of 5 years pursuant to Applicant’s Record Retention Policy established in
compliance with OAC 3796:6-3-17. As required by OAC 3796:6-3-21 and in accordance with
Applicant’s related SOP’s, in the event a serious adverse event, such as a recall, Applicant will be
required to report and communicate the event to the following parties within the time parameters
associated with the same:
(1) By telephone and written report to State Board of Pharmacy, Dept. of Commerce, and State
Medical Board, within 24 hours of discovery;
(2) By telephone and electronic/paper written report to either the license cultivator from which the
product originated, or the licensed processor from which the concentrate product originated, within 24
hours of discovery;
(3) By telephone and either electronic or paper written report to all customers who have, or likely have,
obtained the product from the dispensary, and such notice(s) shall include information for customers as
to properly/safely returning the recalled product, within 24 hours of discovery; and
(4) By telephone and/or electronic or paper written report to the media as necessary and appropriate
given the extent of the recall/adverse event.
The marijuana product believed to have caused a serious adverse event should have a product label
with product information and specifications such as the product name, unique attribute number, batch
number and originating entity. With this information, the product will be able to be easily traced back to
the originating source through Applicant’s BioTrackTHC system. Therefore, all adverse events shall be
reported to the above referenced parties within the reporting requirements and time parameters
outlined for the same. The only deviation from this policy in the reporting requirements is that in the
event a product is recalled by notification from either the licensed cultivator or processor that
manufactured the recalled product, the steps to report and communicate the adverse event to said
party shall not be necessary. However, all other reporting, documenting, and communication to all
other parties shall be followed in accordance with this plan and state and local regulations as outlined
above.

Additionally, to ensure strict compliance with OAC 3796:6-3-21(C), Applicant has established SOP’s to
ensure any recalled medical marijuana or medical marijuana product returned to the dispensary
because of a recall shall be destroyed by the dispensary in accordance with Applicant’s Destruction
and Disposal policy and in a manner consistent with OAC 3796:6-3-14. Moreover, Applicant has
established SOP’s to ensure all recalled medical marijuana or medical marijuana product retuned to
the dispensary because of a recall is stored within the separately labeled “Destroy Box” within the
secure vault and any such medical marijuana or marijuana product returned shall not be kept at the
facility for more than one week in compliance with OAC 3796:6-3-07(D). All such records shall be
maintained in accordance with Applicant’s Document Record Retention Policy established pursuant to
the requirements under OAC 3796:6-3-17.

Patient Care(Dispensary Operating Hours)
E-4.1 By selecting "Yes", the Applicant attests that it will make the dispensary available to patients and
caregivers to purchase medical marijuana for a minimum of 35 hours per week, between the hours of 7
am and 9 pm, except as authorized by State Board of Pharmacy. OAC 3796:6-3-03
YES
E-4.2 Provide the proposed hours of operation during which the prospective dispensary will available to
dispense medical marijuana to patients and caregivers. (Information only) OAC 3796:6-3-03
7 days per week (M-S) from 9 a.m. to 7 p.m.

Patient Care(Patient Information)
E-5.1 By selecting "Yes", the Applicant attests that it will post a sign directing patients and caregivers
with medical marijuana inquiries or adverse reactions to the toll-free hotline established by the State
Board of Pharmacy. OAC 3796:6-3-15
YES
E-5.2 By selecting "Yes", the Applicant attests that it will make information regarding the use and
possession of medical marijuana available to patients and caregivers. The Applicant agrees to submit
all such information to the State Board of Pharmacy prior to being provided to patients and caregivers.
OAC 3796:6-3-15
YES

Attestations and Acknowledgements(Attestations and Acknowledgements)
F-1.1 Fill out and attach the “Trade Secret Form” to Question F-1.1, specifying the question and / or
attachment references of the application submission that are exempt from disclosure under Ohio public
records law and articulate how the information meets the definition of “trade secret” under Ohio
Revised Code section 1333.61(D). If no material is designated as trade secret information, a statement
of “None” should be listed on the form.
Uploaded Document Name: F-1.1_Trade Secret Form.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

F-1.2 To be considered complete, each application must be submitted with an Attestation and Release
Authorization. The form must be completed by a Prospective Associated Key Employee who may
legally sign for the Applicant and who can verify the information provided in the application is true,
correct, and complete.
This response has been entirely redacted

