Ohio Medical Marijuana Dispensary Application
GOLDEN BUCKEYE WELLNESS LLC
Application ID 1082
Demographic Information(Business Contact)
A-1.1 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other legal business formation documents
Golden Buckeye Wellness LLC
A-1.2 Other trade names and DBA (doing business as) names
No response provided by applicant
A-1.3 Business Street Address
9780 N. Camino Del Plata
A-1.4 City
Tucson
A-1.5 State
AZ
A-1.6 Zip Code
85742
A-1.7 Phone
5208504011
A-1.8 Email
sanjayp24@aol.com

Demographic Information(Primary Contact/Registered Agent)
A-2.1 Please select: Primary Contact, or Registered Agent for this Application
PRIMARY CONTACT
A-2.2 First Name
Pradipkumar
A-2.3 Middle Name
No response provided by applicant
A-2.4 Last Name
Patel
A-2.5 Street Address
9780 N. Camino Del Plata
A-2.6 City
Tucson
A-2.7 State
AZ
A-2.8 Zip Code
85742
A-2.9 Phone
5208504011
A-2.10 Email
sanjayp24@aol.com

Demographic Information(Applicant Organization and Tax Status)
A-3.1 Select One
Limited Liability Company
A-3.1A If other, explain
No response provided by applicant
A-3.2 State of Incorporation or Registration
OH
A-3.3 Date of Formation
11/01/2017
A-3.4 Business Name on Formation Documents
Golden Buckeye Wellness LLC
A-3.5 Federal Employer ID number
This response has been entirely redacted
A-3.6 Ohio Unemployment Compensation Account Number
This response has been entirely redacted
A-3.7 Ohio Department of Taxation Number (if Applicant is currently doing business in Ohio)
No response provided by applicant
A-3.8 Ohio Workers’ Compensation Policy Number (if Applicant is currently doing business in Ohio)
No response provided by applicant
A-3.9 The Applicant attests that workers’ compensation insurance will be obtained by the time the
State of Ohio Board of Pharmacy determines the Applicant to be operational under the Act and
regulations.
YES
A-3.10 Has the Applicant operated and conducted business in any jurisdiction other than Ohio in the
past three years? If you select "Yes", answer question A-3.10.1 below.
NO
A-3.10.1 If "Yes" to question A-3.10, for each instance relevant to question A-3.10, provide the
following:
-Legal Business Name
-Business Address
-Federal Employee ID Number

No response provided by applicant

Demographic Information(Economically Disadvantaged Business)
A-4.1 The Applicant attests that at least fifty-one percent of the business, including corporate stock if a
corporation, is owned by persons who belong to one or more of the groups set forth in this division, and
that those owners have control over the management and day-to-day operations of the business and
an interest in the capital, assets, and profits and losses of the business proportionate to their
percentage of ownership. ORC 3796.10
NO

Demographic Information(District Information )
A-5.1 Please select to indicate the medical marijuana dispensary Ohio district for which you are
applying for a dispensary license
NORTHWEST-8
A-5.2 Please select to indicate the medical marijuana dispensary Ohio county for which you are
applying for a dispensary license
Erie

Demographic Information(Prospective Associated Key Employees Details)
Item 1 of 1
A-6.1 First Name
Pradipkumar
A-6.2 Middle Name
No response provided by applicant
A-6.3 Last Name
Patel
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
No response provided by applicant
A-6.6 Title in the Applicant’s business
Owner / CEO
A-6.7 Applicant's business related compensation
$60,000 Annually
A-6.8 Number of shares owned
All
A-6.9 Types of shares owned
All
A-6.10 Percent interest in Applicant's business
100
A-6.11 Voting percentage
100
A-6.12 Proposed Role
OWNER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
All liquid assets

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
9780 N. Camino Del Plata
A-6.17 City
Tucson
A-6.18 State
AZ
A-6.19 Zip Code
85742
A-6.20 Phone
5208504011
A-6.21 Email
sanjayp24@aol.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
No response provided by applicant
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
No response provided by applicant
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Compliance(Compliance with Applicable Laws and Regulations)
B-1.1 By selecting “Yes”, the Applicant, as well as all individually identified Prospective Associated Key
Employees listed in this provisional license application, agree to comply with all applicable Ohio laws
and regulations relating to the operation of a medical marijuana dispensary.
YES
B-1.2 By selecting “Yes”, the Applicant understands and attests that it must establish and maintain an
escrow account or surety bond in the amount of $50,000 as a condition precedent to receiving a
medical marijuana certificate of operation. OAC 3796:6-2-11
YES

Compliance(Civil and Administrative Action)
B-2.1 Has the Applicant been the subject of an action resulting in sanctions, disciplinary actions or civil
monetary penalties or fines being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-2.2 Has the Applicant been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-2.3 Has criminal, civil, or administrative action been taken against the Applicant for obtaining a
registration, license, provisional license or other authorization to operate as a cultivator, processor, or
dispensary of medical marijuana in any jurisdiction by fraud, misrepresentation, or the submission of
false information?
NO
B-2.4 Has criminal, civil or administrative action been taken against the Applicant under the laws of
Ohio or any other state, the United States or a military, territorial or tribal authority, relating to any of
the Applicant's Prospective Associated Key Employees' profession or occupation?
NO
B-2.4.1 If "Yes" to any question in B-2, provide the following: Respondent / Defendant, Name of Case
and Docket Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name
and Address of the Administrative Agency Involved, and the Jurisdictional Court (Specify Federal,
State and/or Local Jurisdictions)
No response provided by applicant

Compliance(Prospective Associated Key Employee Compliance)
Item 1 of 1
B-3.1 First Name
Pradipkumar
B-3.2 Middle Name
No response provided by applicant
B-3.3 Last Name
Patel
B-3.4 Proposed Role
OWNER
B-3.5 Position/Title
Owner / CEO
B-3.6 Brief description of role
Oversees all operations
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
YES
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
Golden Leaf Wellness Inc.
9780 N. Camino Del Plata
Tucson, AZ 85742
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
YES
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
Golden Leaf Wellness Inc.
9780 N. Camino Del Plata
Tucson, AZ 85742
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the

equivalent thereof in another jurisdiction.
NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the

surrender, suspension, revocation, or probation of the individual's license or registration?
NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant

B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Business Plan(Property Title, Lease, or Option to Acquire Property Location)
C-1.1 Attach one of the following:
-Evidence of the Applicant’s clear legal title to or option to purchase the proposed site and facility.
-A fully-executed copy of the Applicant’s unexpired lease for the proposed site and facility and a
written statement from the property owner that the Applicant may operate a medical marijuana
organization on the proposed site for, at a minimum, the term of the initial provisional license.
-Other evidence that shows that the Applicant has a location to operate its medical marijuana
organization.
Uploaded Document Name: C-1.1c_Letter of Intent.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

C-1.2 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other official documents.
Golden Buckeye Wellness LLC
C-1.3 Trade names and DBA (doing business as) names
No response provided by applicant
C-1.4 Business Address
1028 W. Cleveland Rd.
C-1.5 City
Sandusky
C-1.6 State
OH
C-1.7 Zip Code
44870
C-1.8 Phone
5208504011
C-1.9 Email
sanjayp24@aol.com

Business Plan(Site and Facility Plan)
C-2.1 Applicants must show that they can expeditiously use a site and facility to meet the activities
described in the provisional license by attaching one of the following:
-If the facility is in existence at the time that the provisional license application is submitted, submit
plans and specifications drawn to scale for the interior of the facility.
-If the facility is in existence at the time that the provisional license application is submitted, and the
Applicant plans to make alterations to the facility, submit renovation plans and specifications for the
interior and exterior of the facility.
-If the facility does not exist at the time that the provisional license application is submitted, submit a
plot plan that shows the proposed location of the facility and an architectural drawing of the facility,
including a detailed drawing, to scale, of the interior of the facility.
Uploaded Document Name: C-2.1b_Facility Plan.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

C-2.2 The Applicant also must submit evidence that it is in compliance with any local ordinances, rules,
or regulations adopted by the locality in which the Applicant's property is located, which are in effect at
the time of the application. Include copies of any required local registration, license or permit. If no
relevant zoning restrictions have been enacted, provide a professionally prepared survey which
demonstrates that the Applicant is not in violation of restrictions pertaining to prohibited facilities and is
not located within 500 feet of a community addiction services provider as defined under section
5119.01 of the Revised Code. OAC 3796:5-5-01
Uploaded Document Name: C-2.2_Notice of Proper Zoning Form.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

C-2.3 Provide a location map of the area surrounding the proposed facility that establishes the facility
is at least 500 feet from a prohibited facility or a community addiction services provider as defined
under section 5119.01 of the Revised Code. In establishing the distance between a proposed
dispensary and such a facility, the distance shall be measured linearly and shall be the shortest
distance between the closest point of the property lines of the proposed dispensary and the prohibited
facility or community addiction services provider. The map must be clearly legible and labeled and may
be divided into 8.5*11 inch sections. OAC 3796:5-5-01
Uploaded Document Name: C-2.3_Site Plan.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Business Startup Plan)
C-3.1 A business startup plan is required for all dispensary provisional license applications. The
business startup plan must provide a comprehensive set of activities necessary for the startup of the
facility within six months of receiving a provisional license. Provide a timeline describing the process,
methods, or steps used to execute a compliant business startup plan that includes, at a minimum:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
Upon receipt of a provisional license the applicant will begin the process of executing our timeline and
will complete said timeline prior to the elapse of 180 days from day of receipt of said provisional
license.
Week 1 – 5: Renovation at proposed site to meet all site requirements of OMMCP; including but not
limited to electrical, flooring, additional walls, doors, and any other alterations required. Begin formal
process of hiring general manager who will serve as site’s dispensary designated representative and
key employee. Qualifications for position include but are not limited to, prior experience in similar
industry, administrative management experience, human resources experience, experience dealing
with regulated inventory processes and customer service experience. GM travels to applicant’s existing
state licensed medical marijuana facility (in state A) for hands on training in all dispensary processes
regarding patient care and patient service. GM begins and finishes the process of applying for
prospective key employee and dispensary designated representative licenses and any other local and
state permits and licenses required for the operation of facility according to all local and state
regulations, including but not limited to brochure and training materials, local and state zoning permits,
and any other licensure and permits required by local and state regulations.
Week 6 - 7: Inspection of completed site renovations by GM and owner. Any additional renovations
that are needed. Install and activation of internet and phone services by local accredited business. GM
travels to applicant’s existing state licensed medical marijuana facility (in state A) for hands on training
in all dispensary processes regarding patient care and patient service. GM begins and finishes the
process of applying for prospective key employee and dispensary designated representative licenses.
Week 8: Install and activation of security and surveillance systems via local accredited and approved
security business. Inspection of install by GM to ensure all facility security measures meet local and
state regulations. Training of GM on security protocols and use of security system.
Week 9 – 11: GM purchases all necessary equipment to operate a compliant facility; including but not
limited to, point of sale stations, office computer, merchandise display, safe, inventory tracking system,
office equipment, furnishings for waiting room and office areas, and office supplies. Begin process of
accepting applications for assistant general manager and all other support employees for facility.
Qualifications for all positions include but are not limited to, prior experience in a similar industry,
administrative duty experience, experience dealing with regulated inventory processes, secretarial
skills, customer service experience and retail experience.
Week 12: Complete hiring for all positions and begin process of completing HR administrative duties
for new employees. Review all employee’s forms and complete process of applying for any required
permits and licenses needed to comply with local and state regulations regarding medical marijuana
dispensaries and their employees; including but not limited to, licensing for associated key employees,
key employees, and support employees, site and business insurance, business financial and any other
permits or licensure required by local and state regulations.
Week 13: Begin process of initial training for all employees on all facility standards and procedures;
including but not limited to, recognizing the signs of abuse or adverse events in the medical use of

marijuana, instruction on use of medical marijuana to treat a qualifying condition, risks associated with
medical marijuana, including possible drug interactions, guidelines for support to patients related to the
patient’s symptoms, guidelines for refusing to provide medical marijuana to an individual who appears
to be impaired or abusing medical marijuana, facility safety, emergency protocols, patient care, state
reporting procedures, inventory tracking system, reporting to OARRS using the current ASAP format,
facility sanitation, inventory processes, contamination prevention, pest protection, safe handling of
medical marijuana, employee hygiene, advancements in medical marijuana research, diversion
policies regarding medical marijuana, storage of medical marijuana products, recordkeeping policies,
workplace attire policies, and security procedures.
Week 14 - 15: Complete the process of initial training for all employees. Begin comprehension tests for
all training modules and ensure all employees have adequately demonstrated the necessary
comprehension in all training modules. Complete any additional training that is necessary and ensure
all employees have adequately demonstrated the necessary comprehension in all training modules.
GM begins development of relations with third party vendors necessary for day-to-day operations;
including but not limited to, state licensed processors and cultivators, cleaning supplies, bathroom
supplies, opaque packaging and any other vendors required for facility operations. Ensure a list of all
third-party vendors that are used by facility is kept updated.
Week 16: Decorate and install all remaining equipment and furniture at facility; including but not limited
to, patient care informational packets, medical marijuana research packets, symptoms packets,
adverse effects and possible drug interactions packets, local and state regulations packets, product
information packets, office equipment and applicable signage. Thoroughly sanitize all parts of the
facility and restock all necessary sanitation and cleaning supplies. Ensure all local and state permits
and licenses necessary for compliant operations are prepared and have been approved. Notify state of
readiness for final inspection.
Week 17 - 18: In house inspection of site’s compliance; including but not limited to ensuring affixed
labels contain all required information and statements, areas requiring positive identification,
dispensary department entrance policies, dispensary employee uniform policy regarding display of
state licensed identification cards, annual review of policies and procedures, control protocols for
acquisition and storage of medical marijuana, state reporting into the prescription monitoring program
policies, facility’s and employees’ duty to report, dispensing error protocols, destruction and disposal of
medical marijuana, patient and caregiver education materials are complete and compliant, monitoring
surveillance and security requirements for site, functionality of perimeter alarm, motion detectors, video
cameras, security doors, badge readers and any other security equipment and protocols,
recordkeeping protocols for patient records are complete and satisfactory, inventory control system
and associated training, and any and all recall or return policies. Inspection to be performed by GM to
prepare for final inspection by state. Perform any necessary facility sanitation. Final inspection by state
and review of results.
Week 19 – 23: If necessary, response to any corrective actions required following state final inspection
and any changes necessary to comply with necessary corrective actions and all local and state
regulations. Upon receipt of a certificate of operation, GM will purchase all necessary products, inspect
and then store them in accordance with all local and state regulations, in anticipation of facility’s grand
opening. Begin active operations of facility prior to the elapse of 180 days from issuance of provisional
dispensary license.
C-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in C-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
C-3.2 The Business Startup Plan also must describe how the Applicant’s proposed business

operations will comply with statutory and regulatory requirements (as described in Chapter 3796 of the
Revised Code and division 3796:6 of the Administrative Code) necessary for the startup and continued
operation of the facility including, but not limited to:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
Upon receipt of the certificate of operation, the facility will begin normal day-to-day operations which
include but are not limited to the following:
Facility will not dispense marijuana from, obtain from, or transfer marijuana to, a location outside of the
state of Ohio. Acquisition of marijuana will only be accepted from processor or cultivator facilities
holding a plant-only processor designation that is a licensed entity. The dispensary and its employees
will dispense and sell marijuana to patients or caregivers within the facility’s designated dispensary
department. However, no person at the site will provide free medical marijuana samples or engage in
compounding. To maintain compliance with local and state regulations the dispensary will only sell
medical marijuana in the original, sealed containers or packaging as delivered by the processor or
cultivator holding a valid plant-only license. Dispensary will not provide any additional containers for the
transport of medical marijuana aliquots. The dispensary will place all products sold to the qualifying
patient or caregiver in an opaque package that will not indicate the contents of the package, the
originating facility or in any way cause another person to believe that the package may contain
marijuana. All dispensary licensed employees may exercise his or her judgment to determine whether
to dispense medical marijuana to a patient or caregiver if the dispensary employee suspects that
dispensing medical marijuana to the patient or caregiver may have negative health or safety
consequences for the patient or for the public, or when the patient is exhibiting signs of potential abuse
or diversion. At no time will patients and caregivers be permitted behind the service counter or in any
other restricted access areas. Entry to the dispensary department is prohibited unless said person(s) is
a licensed dispensary employee, is a registered patient or caregiver whose registration has been
verified as active prior to entrance into dispensary department, those whose responsibilities
necessitate access to dispensary department provided they are under direct personal supervision. All
entry ways into any area of the dispensary containing medical marijuana will post a sign, which will
comply with all local and state regulations. Entrance to restricted areas will feature access card readers
to prevent unauthorized entrance. All employees will be issued a security access badge according to
their security access level. These card readers will record and store employees name, date, and time
of access by location and zone. In addition to access card readers the facility will also include but are
not limited to the following: individual panic buttons for each employee, safes for the storage of medical
marijuana or other equipment, perimeter alarm, motion detectors, a duress alarm, a panic alarm, a
holdup alarm, monitors that are at least 19 inches, and locked doors or barriers between facility’s
entrance and the dispensary department. The licensed dispensary key employee on site will supervise
all medical marijuana and medical marijuana products, order forms, and all records relating to the
dispensing of medical marijuana and medical marijuana products. Whenever personal supervision of
said medical marijuana and medical marijuana products is not provided by a licensed dispensary key
employee both physical and electronic security will be installed in the restricted access areas where
medical marijuana and medical marijuana products are stored; including but not limited to metal
security doors, access card readers, camera, motion detectors, safes, and suitable locks behind a
physical barrier. Containers for the storing of expired, damaged, deteriorated, misbranded, adulterated
or opened medical marijuana will be separated and stored in a separate safe from other medical
marijuana until they are destroyed in accordance with facility’s destruction policy. Expired, damaged,

deteriorated, misbranded, or adulterated medical marijuana will not be stored at the licensed
dispensary for more than one week. All restricted access areas designated for storage of all medical
marijuana and medical marijuana products will be strictly kept at appropriate temperatures and under
appropriate conditions to help ensure that its identity, strength, quality and purity are not adversely
affected.
The dispensary will store all inventory on the licensed premises, secured in restricted access areas
and tracked in the inventory tracking system.
The dispensary’s internal inventory system will be compatible with and capable of integrating with the
state inventory tracking system; will be real-time, web-based, backed-up at least daily and accessible
by the state board of pharmacy immediately upon request.
The dispensary will assign a designated representative to have primary oversight of the medical
marijuana inventory control system which will ensure updates to the patient and inventory records in
the dispensary's internal inventory system with all state and local required information.
The dispensary's inventory control system will allow for First In First Out tracking.
The dispensary’s inventory control system will document an accounting of: Each transaction and each
day's beginning inventory, acquisitions, sales, disposal and ending inventory; acquisitions of medical
marijuana from a licensed processor or cultivator holding a plant-only processor designation, including
all information required by local and state regulations.
The dispensary will maintain records of the sale or dispensing of medical marijuana and denials of
such sales, which will contain all information required by local and state regulations.
The disposal of medical marijuana will be tracked in the dispensary’s inventory tracking system
according to all local and state regulations.
The dispensary’s designated representative will conduct and document an audit of the dispensary's
daily inventory according to generally accepted accounting principles at least once weekly.
Any discrepancies in the amount of medical marijuana in the dispensary's inventory not due to
documented causes, will be investigated for root cause, including, for example, the review of security
footage, and immediately followed by corrective action(s). The dispensary will immediately inform the
state board of pharmacy of the loss by telephone and provide written notice of the loss and the
corrective action taken within two business days after first discovery.
The dispensary will submit quarterly financial audit statements in a format and medium approved by
the state board of pharmacy. Quarterly audits may include, but are not limited to, an income statement,
balance sheet and weekly medical marijuana inventory, including marijuana acquisition, wholesale cost
and sales, prepared in accordance with generally accepted accounting principles. Annually, the
dispensary will submit an audit including the same information, compiled and certified by an auditor or
certified public accountant. Both such quarterly and annual submissions will be in a format and medium
approved by the state board of pharmacy.
The dispensary will: maintain all required documentation, including bank account records, each day's
beginning inventory, acquisitions, sales, disposal and ending inventory, in a secure, locked location for
three years from the date on the document to be made available to the state board of pharmacy for
review upon request.
The dispensary has established policies and procedures to conduct mandatory and voluntary recalls of
medical marijuana according to all local and state regulations. The dispensary has developed
qualifications for each position that must be met for employment. Facility will develop emergency
policies and procedures for securing all product and currency following any instance of diversion, theft
or loss of medical marijuana, and conduct an assessment to determine whether additional safeguards
are necessary.

Business Plan(Description of Employee Duties and Roles)
C-4.1 Please provide a description of the duties, responsibilities, and roles of each Prospective
Associated Key Employee. Please attach a Table of Organization and Control for the business.
Include all individuals listed in question A-6.
Owner / Chief Executive Officer (CEO) - The dispensary’s owner will serve as the Chief Executive
Officer (CEO). The CEO implements the strategic goals and objectives of the organization. The CEO
gives direction and leadership towards the achievement of the organization’s philosophy, mission,
strategy and its annual goals and objectives. The Chief Executive Officer’s duties and responsibilities
include: Program, Product and Service Delivery — Oversees marketing, promotion, delivery and
quality of programs, product and services; Financial, Tax, Risk and Facilities Management —
Composes yearly budget and prudently manages organization’s resources within those budget
guidelines according to current laws and regulations; Human Resource Management — Effectively
manages the human resources of the organization according to authorized personnel policies and
procedures that fully conform to current laws and regulations; Community and Public Relations —
Assures the organization and its mission, programs, products and services are consistently presented
in strong, positive image to relevant stakeholders.
Medical Director - The Medical Director will be responsible for oversight of all aspects of patient
interaction including development of educational materials, insuring compliance with State/Federal,
OSHA and HIPAA regulations, education of local physicians, product quality control and integration of
cannabinoid research into educational development. The medical director for the dispensary shall not
provide a written certification for medical marijuana for any qualifying patient.
General Manager - The General Manager reports directly to the CEO. The General Manager is the
primary supervisor for all the dispensary’s core staff. Essential Duties: Managing the day-to-day
operations of the dispensary, including dispensary employee management, working with utility
providers to ensure continuous provision of services, maintaining steady cash flow and daily bank
transactions; Maintains the work structure by updating job requirements and job descriptions for all
positions; Prepares employees for job assignments by establishing and conducting orientation and
training programs; Ensures planning, monitoring, and appraisal of employee work results; hearing and
resolving employee grievances; counseling employees; Ensures legal compliance by monitoring and
implementing applicable human resource Federal and State requirements; conducting investigations;
maintaining records; Maintains historical human resource records by designing a filing and retrieval
system; keeping past and current records; Assists in the development and implementation of goals,
policies, priorities, and procedures relating to financial management, budget, accounting, and/or
payroll; Directs the maintenance of general and subsidiary ledgers, accounts receivable, revenue
distribution, depreciation, cost, property, and operating expenses, and insurance records; Coordinates
preparation of external audit materials and external financial reporting; Directs internal audits involving
review of accounting and administrative controls; Oversees operational compliance with all State and
local regulations / laws. Qualifications: Minimum of 2 years supervisory experience; Human Resources
experience including employee relations, compensation, benefits, organizational development and
training, internal consulting and coaching, information systems, and regulatory compliance; Excellent
communication skills; oral, written and presentation; Demonstrated proficiency in the Microsoft Office
suite; Demonstrated expertise in operational skills; Results oriented; demonstrated ability to make
informed decisions, complete tasks and problem solve; Effective oral and written communication skills;
Attention to detail with a high degree of accuracy.
Assistant General Manager - The Assistant General Manager reports directly to the General Manager.
The Assistant General Manager will act as the General Manager when required, e.g. vacation,
sickness, etc. Works under the General Manager to supervise and/or coordinate all aspects of the
business to assure high quality, best-practice delivery of medicinal services to patients, consistent with
all regulatory requirements. Essential Duties - Supervise dispensary staff and provide administrative

support; Oversee dispensary intake and appropriate disposition of new patients; Work with the General
Manager to review and manage workload and staffing; Oversee patient information to review and
examine patient service, compliance with regulations; Ensures that weekly high-quality supervision is
provided to employees to ensure that performance outcomes and goals are achieved; Work with the
General Manager to recruit and train additional staff and to provide opportunities for continued staff
development; Facilitate team building and reinforce collaborative communication among staff;
Effectively manage conflicts and crises. Qualifications - Demonstrated expertise in operational skills;
Strong interest and desire to work with people; Results oriented; demonstrated ability to make informed
decisions, complete tasks and problem solve; Effective oral and written communication skills; Attention
to detail with a high degree of accuracy.
Clinical/Reception Specialist - The “welcoming” team member for everyone who walks through the
front door of the dispensary. Essential Duties - Greet prospective, new and returning patients;
Registration of qualified patients; Provide patients and prospective patients with all printed information
materials requested regarding medical marijuana and the services and products provided by the
dispensary; Confirming any changes in the patient’s address or physician’s recommendation that may
have occurred since the patient’s last visit; Organizing the queue of patients so that patients are seen
in the order that they arrive or exceptions as needed; Providing entry to the dispensing area of the
dispensary, once the patient’s registration has been confirmed; Other duties as assigned.
Qualifications: High school diploma or G.E.D; Excellent patient service and people skills required;
Experience in a health care admissions/intake/access environment preferred; Experience working with
electronic record, preferred; Ability to work independently, to coordinate multiple tasks, prioritizes work
and manages time to accomplish tasks with multiple interruptions; Excellent organizational skills,
detailed oriented.
Patient Service Representative - Assist patients with the acquisition of medicine as well as spending
more than 50% of their time educating patients. These duties are performed under the supervision of
the General Manager. Essential Duties - Patient service representatives are often responsible for
managing and rotating the inventory within the dispensary; Updating patient records and profiles;
When serving an individual patient, accessing that patient’s record on a dispensing counter terminal;
confirming the patient’s identity through visual confirmation of on-line documents; confirming the
patient’s eligibility for purchasing medical according to all State regulations; assisting the patient with
the selection of medicine and products available; giving advice based on the patient’s comments and
description of his or her objectives in connection with medical marijuana treatment; and taking payment
and recording the procurement in the Dispensary Inventory Management System; Provide patients and
prospective patients with all printed information materials requested regarding medical marijuana and
the services and products provided by the dispensary; Other duties as assigned. Qualifications Excellent patient service and people skills required; Experience working with electronic record,
preferred; Ability to work independently, to coordinate multiple tasks, prioritizes work and manages
time to accomplish tasks with multiple interruptions; Excellent organizational skills, detailed oriented.
C-4.2 Please attach a Table of Organization and Control for the business. Include all individuals listed
in question A-6.
Uploaded Document Name: C-4.2_Table of Organization and Control.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Capital Requirements)
Item 1 of 1
C-5.1 Type of Capital
Liquid
C-5.2 Source of Capital
Bank Account
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5.1_Proof of Assets Redacted.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Date: November 10, 2017
To: Whom It May Concern

Regarding Customer:

To Whom It May Concern:

This letter is verification that the customer named above has an account with Wells Fargo.
This account number ending in
and has a
current balance of $1,826,039.
If you need deposit information, refer to the customer named above. The account holder
can provide deposit information from their monthly statements.

Sincerely,

0 2010 Wells Fargo Bank, N.A. All rights reserved. Member

Business Plan(Business History and Experience)
Item 1 of 1
C-6.1 First Name
Pradipkumar
C-6.2 Middle Name
No response provided by applicant
C-6.3 Last Name
Patel
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
Owner
C-6.5 Business Name
Nature Med Inc.
C-6.6 Business Address
5390 W. Ina Rd. Tucson, AZ 85743
C-6.7 Position of management or ownership of a controlling interest
YES
C-6.8 Dates
March 2016 - Current

Business Plan(Business History and Experience Narrative)
C-6.9 Provide a narrative description not to exceed 1500 words demonstrating any previous
experience at operating other businesses or non-profit organizations and any demonstrated knowledge
or expertise with regard to the medical use of marijuana to treat qualifying conditions (for all
Prospective Associated Key Employees with an ownership interest of ten percent or more in the
prospective dispensary). Include the number of years of experience, the type of business, and any
administrative discipline history associated with each business.
Following the distribution of medical marijuana dispensary approvals to operate in the state of Arizona
during 2012, Pradipkumar “Jay” Patel was hired as Director of Operations of Nature’s AZ Medicines
Amado cultivation facility located in Amado, AZ. This facility is a fully licensed and has been operating
since receipt of approval in 2012. The 150,000 ft2 medical marijuana cultivation center averages 800
lbs. of quality, safe wholesale flower sales per month. The duties required of the Mr. Patel’s position
included, but were not limited to: overseeing site buildout, development of standard operating
procedures, human resource management, cultivation practices, wholesale marketing, patient care,
employee safety, compliance with local and state regulations, and staff development. Following the
success of the site, Mr. Patel became a major shareholder and board member in the Nature’s AZ
Medicines Chain of medical marijuana facilities in 2013. With the proven success of the Amado facility,
Mr. Patel took the position of Director of Cultivation Operations and spearheaded the creation and
opening of the Nature’s AZ Medicines Phoenix Cultivation facility, located in Phoenix, AZ, in 2014.
Duties demanded of the position include but were not limited to; overseeing buildout of site,
development of standard operating procedures, human resource management, cultivation practices,
wholesale marketing practices, patient care, employee safety, compliance with local and state
regulations, and staff development. Following the successful startup of this location, Mr. Patel took on
the role of Manager of Dispensary Retail Operations for Nature’s AZ Medicines dispensary location in
Phoenix, AZ. Duties for this position and location include but are not limited to: ongoing evaluation of
standard operating procedures, human resource management, marketing practices, patient care and
outreach programs, ongoing employee training regarding emerging research in the medical marijuana
field, development of employee safety policies, all matters concerning compliance with local and state
regulations, inventory regulations and management, administrative control over inventory tracking
application, purchasing and inspection of medical marijuana standards and procedures, and staff
development. These locations associated with the Nature’s AZ Medicines Chain are still active and
fully licensed facilities. Having acquired an in-depth knowledge of the medical marijuana cultivation
processes, wholesale and retail practices, how to develop policies and procedures in compliance with
all local and state regulations, ongoing research regarding marijuana and its derivatives, and how to
maintain compliant facility operations; Mr. Patel became a major shareholder and board member in
2015 at the medical marijuana facility Golden Leaf Wellness located in Avondale, AZ. In addition to his
ownership position, Mr. Patel, also held the positions of Director of Dispensary Retail Operations and
Cultivation Manager. These positions required duties include but are not limited to: development of
standard operating procedures, human resource management, cultivation practices, wholesale
marketing, patient care, employee safety, compliance with local and state regulations, and staff
development. Execution of Mr. Patel’s developed best practices regarding the wholesale, retail sale,
cultivation, compliance with local and state regulations, and staff development again resulted in the
continued success of this facility. Interested in broadening his business holdings in the medical
marijuana industry nationwide, Mr. Patel applied for and was awarded a dispensary license in January
2016 for Blue Mountain Care LLC in Harford County, MD. The site is currently in ongoing development
where Mr. Patel’s duties include but are not limited to the development of policies and procedures,
training procedures, safety policies, security and surveillance, patient education and care, programs for
special care groups, marketing strategy, all permits and licensure required by local and state
regulations, design of facility interior and exterior, integration with state inventory regulatory system,

and communication with state and local regulatory bodies. Following the receipt of that license, in
March of 2016 Mr. Patel acquired the major ownership share of Nature Med Inc., a licensed medical
marijuana facility located in Marana, AZ. In addition to his role as owner, Mr. Patel assumed the duties
of Director of Dispensary Retail Operations, Cultivation Manager, and Director of Wholesale
Distribution and Marketing. The duties demanded of these positions include, but are not limited to:
development of standard operating procedures, retail and wholesale practices human resource
management, cultivation practices, wholesale and retail marketing, patient care, patient education,
employee safety, compliance with local and state regulations, and staff development. At no time was
Mr. Patel ever the subject of administrative discipline at any of the sites and continues to maintain his
duties and positions to the highest standards.

Operations Plan(Dispensary Oversight)
D-1.1 By selecting "Yes", the Applicant attests that it will appoint a designated representative
responsible for the oversight, supervision and control of operations of the medical marijuana
dispensary. When there is a change in the appointed designated representative, the Applicant will
notify the State Board of Pharmacy within 10 business days of appointment. OAC 3796:6-3-05
YES

Operations Plan(Security and Surveillance )
D-2.1 By checking “Yes,” the Applicant attests that it is able to continuously maintain effective security,
surveillance and accounting control measures to prevent diversion, abuse and other illegal conduct
regarding medical marijuana and medical marijuana products.
YES
D-2.2 Please provide a summary of the Applicant's proposed security and surveillance equipment and
measures that will be in place at the proposed facility and site. These measures should cover, but are
not limited to, the following:
1. General overview of the equipment, measures and procedures to be used
2. Alarm systems
3. Surveillance system
4. Surveillance storage
5. Recording capability
6. Records retention
7. Premises accessibility
8. Inspection/servicing/alteration protocols
Please reference OAC 3796:6-3-16 for more information.
This response has been entirely redacted
D-2.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-2.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-2.3 By selecting “Yes”, the Applicant attests that the answer provided in response to Question D-2.2
is voluntarily submitted to the State Board of Pharmacy in expectation of protection from disclosure as
provided by section 149.433 of the Revised Code.
YES

Operations Plan(Receiving of Product)
D-3.1 By selecting "Yes", the Applicant attests that it is able to safely and securely receive medical
marijuana and medical marijuana products.
YES
D-3.2 By selecting "Yes", the Applicant attests that it will implement standard operating procedures to
inspect, prior to accepting any medical marijuana. Defective products must be rejected. Defective
products include, but are not limited to the following: expired, damaged, deteriorated, misbranded or
adulterated medical marijuana. OAC 3796:6-3-06; OAC 3796:8
YES
D-3.3 Please describe the Applicant's processes, procedures, and controls regarding the inspection of
medical marijuana from cultivators and processors prior to accepting any delivery at the proposed
dispensary. Include a description of the proposed space for delivery and inspection. OAC 3796:6-3-06

D-3.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-3.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Storage of Product)
D-4.1 There will be separate, locked, limited access areas for the storage of medical marijuana that is
expired, damaged, deteriorated, mislabeled, contaminated, recalled, or whose containers or packaging
have been opened or breached, until the medical marijuana is returned to a cultivator, or processor,
destroyed or otherwise disposed.
YES
D-4.2 All storage areas will be maintained in a clean and orderly condition and free from infestation by
insects, rodents, birds, and pests.
YES
D-4.3 A separate and secure area for temporary storage of medical marijuana that is awaiting disposal
will be established.
YES
D-4.4 Please describe the Applicant's plans regarding the storage of medical marijuana within the
proposed dispensary. The plan should include, but is not limited to, descriptions of the following:
1. Oversight of medical marijuana storage
2. Physical security measures
3. Record maintenance
4. Persons who will have access to medical marijuana
5. Climate control and lighting maintenance, including any necessary equipment
6. Sanitation of storage areas
Please reference OAC 3796:6-3-07 for more information.

D-4.4.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-4.4. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Dispensing of Product)
D-5.1 By selecting "Yes", the Applicant attests that it is prepared and willing to join the American
Society for Automation in Pharmacy (ASAP) annually in order to facilitate near-real-time reporting to
the Ohio Automated Rx Reporting System (OARRS). American Society for Automation in Pharmacy;
OAC 3796:6-3-08; OAC 3796:6-3-10
YES
D-5.2 By selecting "Yes", the Applicant attests that it will use the patient registry to verify the
registration of a patient or caregiver. OAC 3796:6-3-08
YES
D-5.3 Please indicate the expected number of Patient Registry scanners needed for the Applicant's
facility (Information Only).
4
D-5.4 By selecting "Yes", the Applicant attests that it will have at least two employees physically
present at the dispensary location, one of whom is a dispensary key employee, when the dispensary is
open for the sale of medical marijuana. OAC 3796:6-3-03
YES
D-5.5 Please describe the Applicant's processes, procedures, and controls regarding the dispensing of
medical marijuana, updating the patient record, and product labeling. Describe how these will be
supported by the Applicant's internal inventory system including integration with the state inventory
tracking system and for reporting to OARRS using the current ASAP format. Please attach a sample
product label, with any identifiable information redacted or anonymized. OAC 3796:6-3-08; OAC
3796:6-3-09; OAC 3796:6-3-10
The facility has developed processes, procedures & controls regarding the dispensing of medical
marijuana, updating the patient record & product labelling, which shall be kept on-site. Facility
operations regarding dispensing include but are not limited to the following examples:
Walk-ins welcome. Only 2 patients are allowed in dispensary department designated dispensing area
at a time, provided they are each accompanied by a licensed dispensary employee. Children may not
be left unattended anywhere on property. When someone arrives at the door, check the camera
monitor to verify who is at the door & that they are not a threat. A maximum of amount of 10 nonemployees allowed on premises at any one time. (Limits on numbers of visitors in each dispensary
reception area & dispensary department are dependent on the specific requirements zoning, fire & any
other local & state regulations regarding occupancy limit). If patient has a bag or weapon on them ask
them to please leave it in vehicle (firearms are not allowed on premises). NO WEAPONS of any kind
are permitted in the facility (only exception is official law enforcement).
Once in reception area the patient should approach the reception office window.
Inspect patient & exercise your judgement in determining if dispensing medical marijuana to said
patient may have negative health & safety consequences for them or for the public or if the patient is
exhibiting signs of potential abuse or diversion. Refuse the patient/caregiver service, fill out a refusal of
service form & inform the GM who shall inform the state board of pharmacy within 24 hours.
Greet patient once they enter, “Hello, welcome to FACILITY. how may I help you today?”
Ask to see their registry identification card together with another form of approved state-issued
photographic identification.

Dispensary employee shall verify:
The validity of the patient or caregiver’s registration by scanning the patient or caregiver’s state-issued
identification, such as a driver’s license, or a US passport using a scanner approved by the state board
of pharmacy. The identification number on the item presented by the patient caregiver must be
identical to the identification number included in the patient’s or caregiver’s registry record. Possession
of a patient or caregiver card with the holder’s name & state-issued identification card number that are
identical to the name & state-issued identification card number on the state-issued identification card.
Also, that the individual is a patient or a caregiver who has purchased more than a ninety-day supply of
medical marijuana for a single patient in the last ninety days.
You must verify that:
The photos all look similar.
The name on any identification cards match.
All patient or caregiver state-issued identification cards, have not expired.
There has been no tampering to any identification cards.
Give patient a brief overview of facility.
Describe the dispensary services, patient intake process, wait time, etc.
Provide patient with patient intake forms for completion if required (including contact details, & any
other local & state regulatory required information.)
Photocopy identification cards (if no records exist or require update)
Swipe ID through card reader. With inventory tracking system pulled up. (create a patient profile)
Manually enter identification card numbers in correct fields.
After patient has completed intake forms, receptionist will enter additional information found on the
intake form (phone number, email etc.)
Visually verify patient information is updated with inventory tracking system.
Save & Check patient/caregiver in on inventory tracking system.
If Patient Service Representative is ready for patient/caregiver, h& identification cards to PSR so they
can escort patient or caregiver to dispensary department & designated area for dispensing.
Upon arriving at designated dispensing area with the dispensary department, PSR will begin
dispensing & verification processes. Including but not limited to the following:
Greet the patient/caregiver, & verify that recommendation is complete. Complete recommendations
contain the following: full name, address, telephone, date of birth, qualifying condition, state-issued
identification number, registration number issued by the state board of pharmacy, recommending
physicians full name, physician’s DEA ID number, physician’s medical license number, physician’s
certificate to recommend identification issued by the state medical board, date of recommendation,
physician’s business address, telephone, & email, & whether new or refill.
Check patient notes (under “patient data” on facility inventory tracking system) for preferred products,
comments, issued medical information & packets, etc. Any notes taken must be dated & initialed by
dispensary employee assisting patient/caregiver.
Ask if they are familiar with the medication & provide any additional instruction & information required
(ex: additional information packets) Present the introduction packet & give a brief overview of the
criteria.
If any additional medical packets are given to the patient, make sure to make note of it in “patient
notes”. Also, be sure to answer address any concerns expressed by patient/caregiver.
Present patient/caregiver with list of available products available according to their recommendation.
(To add a strain or product to an order in inventory tracking system, scan barcode located on each
product. Products only in whole day increments)
Begin the check-out process on inventory tracking system, including the review/update of patient
record & update of products to be dispensed. Verify the following information is correct & appears in
proper areas of tracking system: dispensary certificate of operation number, dispensary name,
dispensary address, dispensary telephone, date order filled, order number (which is the serial number
assigned to the product), quantity, day’s supply, state-assigned product identifier, payment code (cash

or third-party) & drug name (br& name of medical marijuana). Once every product has been added to
the order within internal tracking system, tell patient dollar amount of order. Take cash from patient &
enter amount given in the data field. Make sure when entering amount into the data field, cents are
included at the end without using a decimal point.
Double check that the order is ready for completion, & click on “complete order”.
Click on “print label.” Make sure the printer is selected. Once labels are printed, Place on
medicine/product.
Follow by clicking on “print receipt” register will open. Put patient’s payment in register & give patient
correct change. Place product in designated unmarked opaque packaging & affix appropriate labels.
Prior to completion of sale inspect information provided on outside of each container or package
containing medical marijuana contains the following: license number of cultivator that cultivated
marijuana, product identifier, date & quantity (including net weight in ounces & grams or by volume),
name & registry number of patient (if applicable patient’s designated caregiver), name address &
license number of facility, the cannabinoid profile & concentration level & terpenoid profile, all
appropriate warnings & statements, & date of harvest. (if products are in a form other than plant
material then: list of all ingredients & major food allergens & appropriate warning statement, extraction
process & compounds used in extraction)
Answer any final questions the patient may have. Affix all requisite labeling to products, give patient all
requested & requisite informational packets & accompanying materials, & place products within
designate packaging.
Complete transaction within inventory tracking system & report all required information to state board
of pharmacy electronic tracking system (OARRS) using the current ASAP format.
If the dispensary has no sales, a Zero Report will be filed into all relevant State databases.
D-5.5.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-5.5. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Inventory Management of Product)
D-6.1 By selecting "Yes" the Applicant attests that it will establish inventory controls and procedures for
the conducting of weekly inventory reviews and annual comprehensive inventories of medical
marijuana at the facility. OAC 3796:6-3-20
YES
D-6.2 By selecting "Yes" the Applicant attests that its written or electronic weekly and annual inventory
records described in D-6.1 will include:
1. The date of the inventory
2. A summary of the inventory findings
3. The employee identification numbers, and titles or positions, of the individuals who conducted
the inventory
Please reference OAC 3796:6-3-20 for more information.
YES
D-6.3 By selecting "Yes", the Applicant attests that it will use the state inventory tracking system. ORC
3796.07; OAC 3796:1-1-01; OAC 3796:6-3-06
YES
D-6.4 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
received from a cultivator or processor in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.5 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
dispensed to a patient or a caregiver in its internal inventory control system. OAC 3796:6-3-08
YES
D-6.6 By selecting "Yes" the Applicant attests that it will maintain records of expired, damaged,
deteriorated, misbranded, or adulterated medical marijuana awaiting return to a cultivator / processor
or awaiting disposal, in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.7 Please provide an explanation for selecting "No" in response to questions D-6.1 through D-6.6
No response provided by applicant
D-6.8 Please describe the Applicant's approach regarding the implementation of an inventory
management process. This approach must also include a process that provides for the recall of
medical marijuana and the management of medical marijuana product returns from the proposed
dispensary to the originating cultivator and/or processor. OAC 3796:6-3-20
The Dispensary’s CEO will oversee all inventory controls & ensure adherence to the following
inventory control steps: Conduct initial comprehensive inventory, include usable marijuana available for
dispensing & unusable marijuana at Dispensary on date the Dispensary first dispenses medical
marijuana. Document each day’s beginning inventory, acquisitions, sales, disbursements, disposals of
unusable marijuana, & enter inventory using Dispensary Inventory Tracking System. The record shall

include, as a minimum, date of the inventory, a summary of inventory findings, & name, signature, &
title of individual who conducted the inventory. Conduct a weekly inventory review, using GAAP, of
stored, usable marijuana. Immediately upon discovery of a discrepancy in any inventory or other
adverse event, the discrepancy will be investigated &,if necessary, notify the Board of Pharmacy, &
local Police Department, by telephone of discrepancies identified during inventories. Dispensary will
utilize an “uninterruptable power supply” (UPS) to ensure inventory transactions are finalized in the
event of a power loss. When there is a change of designated representative, the state board of
pharmacy shall be notified within ten business days of the effective date of the appointment of a new
designated representative in a manner prescribed by the state board of pharmacy. A complete
inventory will be taken of the medical marijuana & medical marijuana products on hand with the new
designated representative on the effective date of the change of designated representative.
Movement of Medication In & Out of Safe Storage - Upon procuring medical marijuana or medical
marijuana products, Dispensary will complete appropriate intake procedures, enter all medication into
inventory tracking system, General Manager or Assistant General Manager will then safely secure all
medicine. This will be transported within the dispensary to the safe, within the secured room, until
rotation of inventory dictates further movement of medication. Intake & opening of the safe will be
documented on the “Inventory Check In/ Check Out” sheet, including product information, time, &
identification of whom is altering inventory.
Once Medication has been secured, only dispensary managers will be able to check-out any
medication. Checking in of medication should occur when medicine is initially added to the safe as
inventory, upon return of checked-out medication, & at completion of business day for secure overnight
storage.
Any medical marijuana waste will be disposed of according to State and Local laws.
Product Recall Plan - When an unsafe or violative product has left control of the
manufacturer/distributor, it must be removed from the market. The Dispensary will implement its
existing, & tested, Product Recall Plan at its facility along with all existing support forms.
The product recall plan has the following aims: Stopping delivery & sale of product in question;
Informing appropriate regulatory agencies; & proper & timely removal from the marketplace of product
in question.
Recall Team - The team will include people responsible for: Decision Making; Quality
Assurance/Technical Advisory; Media Communication; Complaint Investigation; Contacting Customers;
Contacting the Board of Pharmacy; Legal Counsel.
Complaint file - Record the details & start an investigation immediately. Early action may enable
identification of potentially unsafe products & correct problems or enable dispensary to stop
selling/distributing the product until it is determined that it is safe.
A complaint file should consist of: Complainant Information – include information about the person who
made the complaint, Problem Details, Product Details – product name, lot code/production date,
package type & size, other identifying codes, Retail Details – name & address of the store purchased &
the date of purchase, How the Complainant stored & handled the product, Detailed Illness Inquiry when the product was consumed, how many persons are ill, etc., Complaint Referred – Has the
complaint been referred to anyone else? This could be Public Health, FDA, etc., Investigate the
complaint & record the findings, ensure that all products that may have been affected are investigated,
Record the details of the investigation, Take action based on investigation findings, Contact the
Supplier of findings. Once all findings are in place, contact the Board of Pharmacy to discuss & ensure
our actions are correct.
Staff will be familiar with the “Consumer Complaint Form” & be made aware of who is responsible to
receive information in the event a consumer complaint is received. These people are placed on the
“Recall Management Team Members List”.
If the investigation outcome suggests that an unsafe or violative product has been sold, contact the
Board of Pharmacy immediately. Person responsible for this task must have the authority to contact
the Board of Pharmacy in the event this is warranted.

At this time, a file must be created of the complaint & investigation.
Recall Contact List - A recall program contains a contact list with names, phone & email of appropriate
regulatory agencies.
The contact list also contains phone, after hours contact information, primary contact & email address
of all suppliers & customers.
Traceability - Determine which products need to be recalled. If the specific affected products cannot be
identified, the Dispensary will need to broaden the scope of the recall. If the products are incorrectly
identified, another recall may be necessary.
Traceability of products involves record-keeping procedures that provide information of products that
have been received & distributed.
To develop a traceability system: Link the products received from each Supplier, Lot codes for all
products will be stored in the inventory tracking system, Link finished product codes to
customers/distributors: This will be achieved by the inventory tracking system which records the lot
codes sold to each customer.
Dispensary will keep all traceability records for at least three years after the expiry date on the label or
container.
Sales Records - Maintaining accurate sales records. Sales information includes: Customer name &
contact information, Product name & lot code, Amount of product sold to each customer.
Recalled Product Records - Recalled product records ensure that recalled products are controlled.
Such records include name of product being recalled, amount, date product has been recalled &
corrective action taken for each product.
Recall Procedures - Recall procedures will be readily available & will explain product coding, product
traceability, & distribution records.
Dispensary will: Identify the concern, Assemble recall team, Notify Board of Pharmacy, Identify all
products to be recalled, Quarantine affected products, Prepare distribution list, Prepare press release
(if necessary), Notify customers/distributors (informing what to do with recall products), Control recalled
products & decide what to do with them, Dispose of recalled products according to Board of Pharmacy
regulations, Fix cause of recall.
Recall Effectiveness - Dispensary is responsible for notifying all customers who bought affected
products. Dispensary will verify all recalled products have been returned to Manufacturers’ control or
other designated area as instructed in the recall notification.
Testing the Recall Program - Mock recalls test both product-tracking & internal recall process.
Results of the practice must show that Dispensary is able to handle a recall situation (a 95-100%
efficiency rating). If deficiencies are identified, correct problems & retest program with another mock
recall.
All recalled products will be returned to cultivation or processing sites. All returned products will be
tracked in Dispensary’s Inventory Tracking System. Any product returns refused by cultivation or
processing site will be destroyed following Board of Pharmacy’s regulations.
D-6.8.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.8. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-6.9 Please describe the Applicant's processes, procedures and controls regarding a patient or
caregiver’s ability to return unused medical marijuana for the purpose of dispossession and destroying.
Include, at a minimum, a description of
1. How patients and caregivers will be charged for such returns
2. How returns will be tracked
3. How any returned medical marijuana will be secured at the facility

4. The maximum amount of time that returned medical marijuana will be stored at the facility
In regards to the facility’s process, procedures, and controls for a patient or caregiver’s ability to return
unused medical marijuana for the purpose of dispossession and destroying, the facility will not accept
any returns, for any reason. Patients and caregivers will not be charged for such returns since the
facility will not be accepting any returns. Returns will not be tracked since facility will not be accepting
returns. Returned medical marijuana will not be secured or stored at facility since facility will not be
accepting returns. There is no maximum amount of time that returned medical marijuana will be stored
at the facility since facility will not be accepting returns. However, if the company in the future decides
to change its policy regarding returned product the following policy will be adapted and adopted for
use:
It is the policy of The Company that all purchases of patients and caregivers are non-refundable. As
such, while The Company will accept product returns expressly for the purpose of destruction, there
will be a zero-dollar charge for such a return. There will be no buyback program in place, as store
credit will not be given nor will the patient be charged for destruction services. Prior to implementation
of this policy, The Company will seek approval from the Board of Pharmacy (BOP). After approval,
information about returning products to the dispensary (including the zero-dollar cost) will be made
publicly available on the dispensary website, in patient educational information, and in store.
Should a product return be necessary due to a recall, patients will receive direct communication from
The Company regarding official documentation regarding the recall. This communication will include
the product name, number, or other identifying information, instructions for what to do with the recalled
process (including returning it to the dispensary), and contact information for The Company.
If a patient or caregiver is returning product for any other reason, agents will be trained to advise them
to phone the dispensary and set up an appointment with the GM. The patient will come directly to the
dispensary and the chain of custody for the product will move from the patient to the GM.
Regardless if the product is returned to the dispensary as a result of a recall, has been abandoned, or
another reason, The Company will notify the BOP in writing of all returned marijuana per O.A.C. §
3796:6-3-20(F). Once returned product has entered the dispensary, it will be placed into quarantine
and labeled for disposal. Returned products, as well as any container storing expired, damaged,
deteriorated, or otherwise adulterated marijuana will be kept on premises for a maximum of 7 days
prior to disposal pursuant to O.A.C. § 3796:6-3-07(D). The Company intends to set a once-weekly,
recurring day of week and time of day as an official disposal day. This will allow The Company to
remain in compliance with O.A.C. § 3796:6-3-14(B) and notify the BOP at least 7 days prior to
rendering marijuana unusable.
Quarantined marijuana will be kept in the vault room in a locking cabinet separate from any/all other
materials/products. The GM will inspect all incoming product to assess the integrity of the containers,
the possibility of contamination spread, or any other health or sanitation threat posed. Once placed into
quarantine, The Company’s inventory tracking system (ITS) will be updated to reflect the transfer of
products into total marijuana on hand, and representative of its quarantined status, as well as the
BOP’s ITS per O.A.C. § 3796:6-3-14(D)(1).
The ITS will have robust reporting capabilities that include destruction reports. These destruction
reports will include any product that has been marked as destroyed due to spoilage, breakage,
changes in usability, or even in response to product recalls or returned products from patients. Every
type of destruction activity is notated within the ITS and recorded with a unique identification number,
electronically stamped with the user credentials, as well as the time and date of the destruction activity.
The report will show detailed information regarding both the product and the reason for destruction.
WASTE & DISPOSAL
All dispensary agents will be trained to properly dispose of and destroy marijuana. All agents actively
disposing of and destroying products will be directly supervised by the GM.
Disposal of products involves a two-step process. First, the GM will complete a Medication Waste and
Disposal Form. Completed forms will be given to the CEO for confirmation and independent audit. Next

an authorized agent will electronically remove the product from the ITS notating the date, method of
disposal, name and id number of agent responsible, and description of and reason for the disposal. All
destruction reports, both written and electronic, will be saved and stored for a minimum of 5 years.
Electronic records will be backed-up each business day.
The use of the Waste and Disposal Form provides a redundant paper-copy backup of the disposal
process. After a product has been destroyed and disposed of it will be marked as destroyed within the
ITS. At this point, it is no longer part of the inventory existing at that time, and has been subtracted
from active product counts. This ensures that the chain of custody of all products remain intact at all
times.
During destruction, the goal will be proper, safe, and sanitary disposal. All marijuana products will be
rendered in a manner that ensures that these products cannot become available to unauthorized
persons. Destruction will take place in the quarantine/disposal room which will be under continuous
video surveillance. Prior to actual destruction of any marijuana product, all unusable product and waste
will be recorded, weighed, and entered into the ITS prior to rendering it unusable. Video surveillance
records of destruction activities will be archived and maintained for a minimum of 5 years.
Due to their small size and non-negligible THC content, dried plant material will be ground finely with
an industrial electric food processor. The ground material will be incorporated with solid, nonconsumable products such as soil. Ground cannabis material will be mixed at a ratio of one-part
cannabis waste to two-parts other products. For tinctures and oil that exist in a liquid or semi-liquid
form, the product will be mixed with household bleach at a ratio of 1:10 in order to render the material
inert. After vigorous incorporation, the mixture will rest for a minimum of 20 minutes and then be
disposed of down a non-bathroom sink drain. The sink and drain will be washed well with soap and
water. Medicated lozenges and other infused-edible products are categorized as solid waste. Solid
waste will be ground and crushed using a commercial electric food processor and mixed with other
non-consumable solids such as soil. All products will be destroyed at ratios of no less than 51% nonmarijuana to 49% marijuana, per O.A.C. § 3796:6-3-14(C).
All solid waste mixtures will be sealed in air-tight plastic container and placed in an external locked
dumpster for removal from a local waste management company. All waste will be removed at least
once weekly. An agent will collect the name and signature of the waste management employee
responsible for removal.
D-6.9.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.9. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Diversion Prevention of Product)
D-7.1 Please provide a summary of the procedures and controls that the Applicant will implement at
the dispensary for the prevention of the unlawful diversion of medical marijuana, along with the process
that will be followed when evidence of theft/diversion is identified. OAC 3796:6-3-01; OAC 3796:6-3-05;
OAC 3796:6-3-16

Operations Plan(Sanitation and Safety)
D-8.1 Please provide a summary of the intended sanitation and safety measures to be implemented at
the dispensary. These measures should include, but are not limited to, plans, procedures, and controls
to address the following:
1. Processes for contamination prevention
2. Pest protection procedures
3. Instruction to dispensary employees regarding the handling of medical marijuana
4. Hand-washing facilities
Please reference OAC 3796:6-3-02 for more information.
Rigorous health, safety, and sanitation standards will apply to employees or any other persons who
may come in contact with medical marijuana and medical marijuana products while at the facility. All
employees working in direct contact with the medical marijuana and medical marijuana products will
maintain adequate personal hygiene, wear proper clothing (if necessary) wear gloves, wash hands
thoroughly at the handwashing station before starting work, and consistently throughout the day. The
Dispensary shall ensure that a licensed dispensary employee at the dispensary: Cleans the dispensary
employee’s hands and exposed portions of the dispensary employee’s arms in a hand washing sink:
As often as necessary to remove soil and contamination and to prevent cross-contamination when
changing tasks; After handling soiled equipment or utensils; After touching bare human body parts
other than the dispensary employee's clean hands and exposed portions of arms; After using the toilet
room; Wears clean clothing appropriate to assigned tasks; The General Manager reports to the
medical director and CEO any health condition experienced by the dispensary employee that may
adversely affect the safety or quality of any medical marijuana with which the dispensary employee
may come into contact; and If the medical director determines that a dispensary employee has a health
condition that may adversely affect the safety or quality of the medical marijuana, the dispensary
employee is prohibited from direct contact with any medical marijuana or equipment or materials for
processing medical marijuana until the medical director determines that the dispensary employee’s
health condition will not adversely affect the medical marijuana. The Company will use a sanitizing
agent registered by the USEPA in accordance with the instructions printed on the label. We intend to
ensure our facility is well equipped to provide sanitary working conditions for staff, addressing all
requirements. This includes but is not limited to; excluding contact from staff and persons with illness,
open lesion or wounds, or any other source of contamination, No food/beverage will be brought into the
facility except in approved areas. The Company’s Room Sanitation Practices SOP identifies all the
procedures for room cleaning and organization. All rooms will be consistently maintained in a clean
and orderly fashion and will be deep cleaned weekly. All walls, floors, tables, and racks will be
sanitized and disinfected to prevent contamination, insects, rodents, birds, and other pests. Adequate
screening will be installed to protect against the entry of pests and other pathogens from outdoors. All
litter, waste, and rubbish will be properly removed and disposed of to prevent contamination and
minimize the development of odor which may attract pests or vermin. The Applicant plans to maintain
any environmentally friendly cleaning compounds, sanitizing agents, and bait traps in a manner that is
in accordance with local, state, and federal law. All equipment, counters and surfaces for storage and
inspection will be of food grade quality and free of any adverse reactions to solvents. These
equipment, counters, and surfaces will be rigorously cleaned after each use. Detailed instructions for
cleaning of surfaces and each individual piece of equipment will be included in the Company’s SOP for
Room Sanitation Practices. Security cameras will outfit the exterior and interior of the room at a
minimum of two juncture points so that several vantage points can be viewed on monitors recording 24
hours a day and 7 days a week. The facility will enforce strict Standard Operating Procedures (SOPs)
to ensure workplace and environmental safety. Training of SOPs will be stringent, and employees will
pass assessment tests prior to receiving authorization to perform any operational task. Each employee
will have a digital or print version of the most current SOP in front of them each time they perform

tasks. The dispensary will conduct annual assessments to recertify employees for each task. The
facility will follow all regulations and guidelines set by the Occupation Safety and Health Administration
(OSHA), Environmental Protection Agency (EPA), and the National Fire Protection Administration
(NFPA). The GM will print safety data sheets (SDS) for every commercially available product in the
facility and keep the documents in a folder located at the facility entrance as part of the Dispensary’s
Hazard Communication Plan. The GM will periodically inspect the SDSs to ensure they are up-to-date
and easily accessible. The facility will use chemicals, cleaning solutions, and other sanitizing agents
approved for use around vegetables, fruit, or medicinal plants and will store them in a manner that
protects against contamination, as required by all local and state regulations. The GM will identify,
isolate, and securely store all chemicals, used in the day-to-day operations in an explosion- and fireproof storage cabinet that meets all NFPA and OSHA standards. The facility will affix a large sign to
the front of the cabinet that clearly reads in large lettering: “WARNING: FLAMMABLE MATERIALS.”
The will follow environmental best practices as it relates to the Epidemiologic Triad. The three
segments of the disease triad are host, environment, and agent. A fourth factor, vector, is also
significant. Without one of the segments to the triad, disease is impossible to exist. The dispensary will
develop pest management strategies to mitigate all segments of the triad. In addition, monitoring
dispensary conditions and following sanitation best practices prevents an environment favorable to
pests. The facility will keep all floors and benches free of debris, dust, and any other potential
contaminants. Different pests (agents) can enter cultivation areas through different avenues (vectors).
To prevent pests from entering the facility, the facility will use HEPA filters in conjunction with the
HVAC system. Regular and proper maintenance of all HVAC systems and facility, including removing
dead and decaying material, will ensure that conditions do not become hospitable to pests. The facility
will ensure that the outside environment surrounding the facility is free of any pests that could
potentially enter the facility through the air or entryways. Rats and mice are particularly agile and able
to enter openings as small as ½ inch. Rodents can prove to be detrimental and can find their way into
interior spaces through ill-fitted doors, vents, improperly sealed conduit passages, sewer lines,
apertures in roofing, under building footers, and through though window sills. Because rodents’ teeth
curve inward, flat metal surfaces are impenetrable to them. Therefore, one way of excluding rodents
from the facility will be to patch these sorts of openings with metal flashing. Wire hardware cloth
covered with plaster will be effective, and employees may use steel wool as temporary patches.
Employees will remove trees, shrubs, and dense vegetation surrounding the exterior of the facility that
could potentially become a breeding ground or home for pests as well as allowing for a person to
conceal themselves. Employees or third-party contractors will seasonally apply approved pesticide
treatments to facility grounds.

Operations Plan(Record-Keeping)
D-9.1 By selecting “Yes,” the Applicant attests that it will notify State Board of Pharmacy at least 7 days
prior to rendering medical marijuana unusable. All waste and unusable product will be weighed,
recorded and entered into both its internal inventory system and in the state inventory tracking system.
The destruction of medical marijuana will be witnessed by a key employee and conducted in a
designated area with fully functioning video surveillance. OAC 3796:6-3-14
YES
D-9.2 Please provide a summary of the Applicant’s record-keeping plan at the dispensary. This plan
should cover, but is not limited to, a description for how the following records will be maintained:
1. Employee records, including a background check conducted by the proposed dispensary and
training provided by the proposed dispensary
2. Operating procedures and controls
3. Audit records
4. Staffing plans; Business records
5. Surveillance records
6. Attendance logs
7. Quality assurance review logs
Please reference OAC 3796:6-3-17 for more information.
The Dispensary will meet or exceed all Board of Pharmacy requirements for Recordkeeping. Using
Internal inventory tracking system software & best practices for recordkeeping, the dispensary shall
follow policies & procedures that ensure patient records are accurate, private, guard against
unauthorized access, protect against data loss, & track & record all data as required by Board of
Pharmacy rules.
Qualifying patient records - Customizable patient records can be kept which show ALL past orders &
supporting documents. Expiration dates for recommendations stand out in red & expired, or soon to
expire, records become more noticeable. Notes sections are also available, & in plain view on the
patient profile & sale screens. All denials of sales will be documented using the Denial of Medication
form.
Only those employees with specific permissions to modify a patient record may do so. Those
permissions are granted to Receptionist, General Manager & Assistant General Manager. Permissions
are not mutually exclusive, so a Patient Service Representative could also be granted Patient Access if
deemed appropriate by dispensary management.
All transaction information is electronically time & user stamped & recorded into the system.
User login ID is attached to every action performed on a patient record. The registry identification
number for the dispensary employee is captured in the user ID record.
Our internal inventory tracking system captures the User login ID associated with any action performed
on a patient record.
Internal inventory tracking system software captures the User login ID associated with any action
performed on a patient record. User access roles prevent access from those who do not have a
business need to see aspects of the patient record.
Patient records can be exported from the system & provided upon request by the dispensary.
All patient data is stored electronically & protected from loss, damage or unauthorized use.
Patient and caregiver records are maintained for five years.
Provides unlimited data storage & backup to its customers. Customers do not have the ability to
expunge records by themselves.
Internal inventory tracking system provides individual User logins, any of which can be disabled or
modified by the admin at any time from any location.

Any modification to the patient record or patient status change (record created, patient checked-in,
order completed, order canceled, etc.) is currently recorded in ‘Patient History’ along with a time stamp
& the user that performed the action.
Any services that the patient/caregiver utilizes can be captured in the patient profile. Any classes,
support, or educational materials can be followed by setting them as products or checkboxes on the
patient profile. Description of the materials or service can be provided in the product description & date
& time stamp are generated & recorded by the completion of an order containing the service.
Confidentiality Policy - It is the policy of the Dispensary that employees may not disclose, divulge, or
make accessible confidential information belonging to, or obtained through their affiliation with the
Dispensary, including patient information, to any person, including relatives, friends, & business &
professional associates, other than to persons who have a legitimate need for such information & to
whom the Dispensary has authorized disclosure. Violation of this policy may result in disciplinary action
up to & including termination.
Employees shall use confidential information solely for performing services as an employee of the
Dispensary. This policy is not intended to prevent disclosure where disclosure is required by law.
Employees must exercise good judgment & care at all times to avoid unauthorized or improper
disclosures of confidential information. Employees should be sensitive to the risk of inadvertent
disclosure & should for example, refrain from leaving confidential information on desks or otherwise in
plain view & refrain from the use of speaker phones to discuss confidential information if the
conversation could be heard by unauthorized persons.
Upon the termination of an employee's relationship with the Dispensary the employee shall return all
documents, papers, & other materials, regardless of medium, which may contain or be derived from
confidential information, in their possession. These materials must be returned at the time of an
employee’s exit interview. An employee’s final paycheck shall be held until all dispensary property is
returned.
Policies & Procedures for Business Records - All business records of assets & liabilities, monetary
transactions, journals, ledgers, & supporting documents, including agreements, checks, invoices &
vouchers, Surveillance records, Attendance logs, Employee training records, Quality assurance review
logs are kept in two distinct places. All documents are scanned & filed in an electronic filing system in
conjunction with QuickBooks Accounting Software, maintained with our bookkeeper under the
supervision of our CPA. In addition, the paper documents are stored in the dispensary’s secure area.
The following bookkeeping polices shall be followed: A customized chart of accounts shall be
maintained & current, & shall be available for review by the state at any time.
All transactions shall be recorded in QuickBooks, such that the chart of accounts accurately reflects the
current business activities.
The General Manager shall have the responsibility to oversee all business transactions of The
Dispensary. The General Manager shall approve expenditures for ongoing business operations.
The General Manager shall work with the Bookkeeper & CPA to complete & file all required federal &
state documents including tax & licensing documents.
Procedures: A checking account will be maintained on behalf of The Dispensary. It will employ a
duplicate check writing system so there is a carbon copy of each check written. All backups for every
check is scanned with associated check & filed in appropriate folder online in electronic files. All
Checks & Deposits are recorded into QuickBooks by the General Manager as soon as possible.
Each paid invoice is scanned with associated check & filed under vendor name in electronic files.
All contracts, promissory notes, agreements are scanned & filed online in addition to the original hard
copies filed in the dispensary’s secure area.
All employee information is filed appropriately in electronic HR files. In addition, hard copies are filed in
the secure HR files kept in the dispensary’s secure area.
The General Manager keeps the list of company assets which have asset tags on file in the online
electronic files. The General Manager is responsible for maintaining & updating that list.
The Dispensary will utilize reports generated by both QuickBooks & Internal inventory tracking system

to track sales & inventory as well as to project corporate assets.
Development/Review of Policies & Procedures - The triggers for development/review of a policy &/or
procedure may include: changes to the external operating environment, changes to government policy
or legislation, review of the strategic directions of the dispensary, new initiatives within or across
academic or management areas, need for consistency across areas of service delivery.
Review of Existing Policy & Procedures - Policies & procedures of The Dispensary must be reviewed,
at a minimum, every twelve (12) months. Procedures are likely to be reviewed more frequently. Review
dates should be set to allow adequate time for revision & approvals processes.
Minor editorial updates that do not affect the title or substance of the policy (purpose, scope, policy
statement) do not need to go through the formal approvals process. These include correction of
typographical errors or changes to: stakeholders, policy owner, contact person/maintainer.

Operations Plan(Other )
D-10.1 Please provide a summary of any other services or products to be offered by the Applicant at
the dispensary. OAC 3796:6-2-02
Other services and products offered by this facility include, but are not limited, to the following.
Products involved in the imbibement of medical marijuana and medical marijuana products that are in
accordance with all local and state regulations including, but not limited to, vaporizers incapable of
heating to the point of combustion, medical marijuana related literature, and maintenance tools for
vaporizers.
The facility will have a program in place to survey our employees to encourage communication. Our
employee voice recognition box will be located in an area accessible to all employees and be checked
regularly by management. This will allow employees to voice any concerns or challenges they face.
Our goal is to help maintain a healthy and happy work life balance. Employee morale is of the utmost
importance at any facility, therefore a task force will be assembled from all levels of the company to
find ways to recognize and reward employees for outstanding job performance. These awards will
include but are not limited to, employee of the month, employee of the year, community service
awards, patient service rating award, and the sixth man award. As a member of the community the
dispensary feels it is imperative to give back and help those less fortunate, through volunteer work,
charitable donations and food drives. All employees will be encouraged to regularly donate their time to
local volunteer organizations through our employee community outreach program. The facility, will be
encouraging patients to regularly give feedback by conducting voluntary surveys of the patient
experience. These surveys will be available upon request and/or posted in the waiting area and will
include but are not limited to, questions concerning customer service, patient care, and facility
operations. The facility will also endeavor to create a program for community outreach including Q & A
sessions, seminars and general information sessions with local medical and community programs in
order to further educate local community on benefits and hazards of medical marijuana and its affect
on the community. The facility’s social mission and vision requires it to be committed to seeking ways
to inform, hire and educate minorities, women, veterans, disabled persons and Ohio residents. The
dispensary will accomplish this in the following ways. Company will work with its local OhioMeansJobs
Center to develop a plan of recruiting and hiring of minorities, women, veterans, disabled persons and
Ohio residents. This center is well-versed in methods which will prove effective in this area. The center
can also assist Company in establishing metrics and goals which can define and shape Company’s
hiring practices. Facility will assess its hiring geographical area and assemble a list of sources that can
help it meet its hiring goals. Examples of these sources for veterans could be local chapters of the
American Legion or Veterans of Foreign Wars. For minorities, Company could look to the National
Black MBA Association or the Asian Women in Business organization. Other local sources of diverse
talent could include churches, cultural centers or colleges. Company will contact these associations
and advise that it is an equal opportunity organization interested in hiring a diverse workforce.
Company will provide information on jobs and careers it can offer and invite these associations’
members to apply. Once the facility has set its hiring goals and put its practices in place, Company will
assess its performance. Company will regularly audit its hiring practices to ensure that minorities,
women, veterans and the disabled are being hired at a rate consistent with their representation in the
available labor pool. It will also develop a series of practical actions to address any disparity. The
dispensary acknowledges that once it is successful in recruiting minorities, women, veterans, disabled
persons and Ohio residents, it must provide the right workplace environment and culture of tolerance if
it is to retain these employees. Company will thus provide diversity training in its workplace, requiring
that all owners, board members, senior management and other employees take the training on a
regular basis. Facility has developed a robust, detailed set of employment practices that promotes
diversity in employment recruiting and hiring. While Company believes these practices will be effective
in its hiring of minorities, women, veterans, disabled persons and Ohio residents, it is committed to

continuous improvement. Company will therefore perform self-audits of its employment practices on a
regular basis to assess if they continue to be effective. Company will regularly consult with
OhioMeansJobs and other local experts to ensure its employment practices are regularly updated so
they remain relevant and allow Company to be meet its diversity goals.
D-10.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-10.2 Please provide a summary of intended services for veterans and/or the indigent. OAC 3796:62-02; OAC 3796:6-3-22
The dispensary will provide Veterans and the Indigent a 10% discount on all medical marijuana and
medical marijuana products.
After determining eligibility, the next most important thing is to be able to prove one served in the
military. For active duty, or retiree, this likely isn’t a problem, as one should have a military ID Card. But
proving military service can be a lot more difficult for a military veteran who didn’t retire, and isn’t
receiving disability from the VA.
Unfortunately, there is currently no standard for proving military service, outside of carrying around a
current military or retiree ID card, or a DD Form 214. Carrying a DD Form 214 isn’t always a good idea
as it has one’s Social Security Number and other personal information on it. The good news is
Congress has passed a law that will allow veterans to get an official Veterans ID card through the VA.
There is no word on when they will begin issuing these ID cards, but it looks like it will be sometime in
2017.
The current forms of ID cards one may use to show proof of service: Military ID Card, Dependent ID
Card, VA Issued Identification Card (for the VA health care system), Veterans ID Card (not yet
available), Veterans Designation on Drivers License, Locally issued Veterans ID Card (some counties
offer these ID Cards.
The dispensary will assume indigent status for patients that present a SNAP of Ohio Direction card.
The patient information stored within the inventory tracking system will be updated with the patients
Veteran and / or Indigent status for future reference.
The facility’s social mission and vision requires it to be committed to seeking ways to inform, hire and
educate minorities, women, veterans, disabled persons and Ohio residents. The dispensary will
accomplish this in the following ways. Company will work with its local OhioMeansJobs Center to
develop a plan of recruiting and hiring of minorities, women, veterans, disabled persons and Ohio
residents. This center is well-versed in methods which will prove effective in this area. The center can
also assist Company in establishing metrics and goals which can define and shape Company’s hiring
practices. Facility will assess its hiring geographical area and assemble a list of sources that can help it
meet its hiring goals. Examples of these sources for veterans could be local chapters of the American
Legion or Veterans of Foreign Wars. For minorities, Company could look to the National Black MBA
Association or the Asian Women in Business organization. Other local sources of diverse talent could
include churches, cultural centers or colleges. Company will contact these associations and advise that
it is an equal opportunity organization interested in hiring a diverse workforce. Company will provide
information on jobs and careers it can offer and invite these associations’ members to apply. Once the
facility has set its hiring goals and put its practices in place, Company will assess its performance.
Company will regularly audit its hiring practices to ensure that minorities, women, veterans and the
disabled are being hired at a rate consistent with their representation in the available labor pool. It will
also develop a series of practical actions to address any disparity. The dispensary acknowledges that
once it is successful in recruiting minorities, women, veterans, disabled persons and Ohio residents, it

must provide the right workplace environment and culture of tolerance if it is to retain these employees.
Company will thus provide diversity training in its workplace, requiring that all owners, board members,
senior management and other employees take the training on a regular basis. Facility has developed a
robust, detailed set of employment practices that promotes diversity in employment recruiting and
hiring. While Company believes these practices will be effective in its hiring of minorities, women,
veterans, disabled persons and Ohio residents, it is committed to continuous improvement. Company
will therefore perform self-audits of its employment practices on a regular basis to assess if they
continue to be effective. Company will regularly consult with OhioMeansJobs and other local experts to
ensure its employment practices are regularly updated so they remain relevant and allow Company to
be meet its diversity goals.
D-10.3 Describe the Applicant's efforts to minimize the environmental impact of the proposed
dispensary. OAC 3796:6-2-02
In order for our facility to minimize the environmental impact of the dispensary we shall develop
standards, procedures, and process, including but not limited to the following.
In order to manage the impacts of our facility we will follow the hierarchy of control. This is the
preferred control as it eliminates the source of the environmental impact. For example, doing away with
the packaging on parts nor requiring them or eliminating a hazardous chemical from the list of
sanitizing agents. Where elimination is not possible, the impact should be minimized through
substitution with a safer substance or piece of equipment. Where elimination or substitution is not
possible the facility will have a combination of controls. Introducing changes to the workplace,
machinery or equipment to remove or reduce the impact from business operations. For example,
airborne environmental pollutants may be controlled by installing mechanical equipment for the filtering
and separation of pollutants from the discharged air stream. Through the implementation of our policies
and procedures, providing training or changing workflows our employees will better able to respond
and help to reduce the facility’s impact. Potential pollution of storm water through chemical spills with
facility area can be controlled through spill kits, which will be available to employees if required to
contain the spill. Where this is not possible, a review of policy and potential implementation of new
policies will be done so the likelihood of that aspect impacting on the environment is reduced. Personal
protective equipment where required to provide safety and minimize exposure for our dispensary
employees. This is a short term, temporary control and should be used as a last resort. We have
developed separate environmental procedures or included them into existing procedures, for example
Safe Operating Procedures. These policies and procedures are part of our ongoing staff training
modules including the induction of new staff and in training. Generally, businesses may be doing the
right thing, but few take the time to document the steps they take. This means that if something goes
wrong there is no evidence that the business has done what is reasonably practical to prevent the
impact to the environment or staff. At our facility documentation of our Environmental Management
System includes, but is not limited to, things such as: procedures training records, induction records,
emergency procedures, and action plans. Documentation is vital for verifying environmental
performance to staff, regulators and the community and as such is a priority on site with requisite forms
readily available to dispensary employees. Even if you have an excellent system in place sometimes
unexpected emergencies can happen, and it is critical you are prepared. We have an emergency
response plan developed, that contains but is not limited to, up-to-date contact details and details of
hazardous substances used in the workplace.
Excerpt from employee handbook:
Multi-modal Transportation
Minimizing environmental impact through thoughtful transportation to and from work, including the use
of public transit, biking and walking.
Providing flexibility to work from home, and using video chat, email and other communication tools to
allow for remote work and reducing overall commute distances and frequency.

Reducing Waste
Reducing day to day waste, and ensuring all recyclable items are properly disposed of. Recycling and
compost receptacles will be available and clearly marked in all office spaces.
Reducing our use of paper through digital note-taking and day-planning, minimizing printing, and reusing printed material if able.
Conserving Energy
Being conscious of our energy use and monitoring devices and electronics: computers, internet
modems, lights, etc. We will proactively turn off/unplug devices if they are not in use.
Using energy efficient lightbulbs and other energy efficient electronic options.
Consumer Power
Buying refurbished technology and secondhand furniture/equipment when possible.
Buying office supplies in bulk and from eco-conscious vendors, including: coffee, tea, snacks, office
materials, cleaning supplies.
Strengthening Partnerships
Working with and supporting environmentally conscious companies by providing discounts through our
Good Works Program.
General Tips for Staying Green at Work
Proactively searching for environmental and/or socially conscious organizations to partner with (such
as nonprofits, b-corps, clean energy, and conservation groups).
Use both sides of paper: When making copies, set your machine to use both sides of paper and cut
your consumption in half.
Shred and reuse unwanted paper: Instead of throwing away old documents, shred them and reuse
them as packing material in shipments.
Reuse boxes: When you get shipments in, save your boxes so that you can use them again for
shipments out.
Offer paper recycling: Put a paper recycling receptacle next to every printer, copier and fax machine so
that employees can deposit unwanted paper in them. Discuss recycling with your cleaning crew or
appoint a person to bring your paper to a recycling center each week.
Avoid color printing: Color printing generally uses more ink, so print in black and white when you can.
Print in draft mode: To conserve even more ink, print in draft mode. It will generally lighten the shade,
but you’ll still be able to read your copy clearly.
Buy paper wisely: Create a policy to buy only chlorine-free paper with a high percentage of recycled
content.
Consider alternative paper: Think about buying paper made from hemp, bamboo or organic cotton.
Buy recycled toner and ink: Cartridges contribute metal and plastic to landfills, but buying toner and ink
that’s refilled can help alleviate this environmental burden.
Distribute memos via email: Instead of printing out memos for distribution, email them and let
employees decide whether or not they wish to print them.
Store manuals, policies and other documents online: Don’t print out huge employee handbooks. Allow
employees to access PDF copies at their leisure.
Provide air dryers in the bathroom and common areas: Reduce paper towel waste by providing air
dryers as an alternative. Take it a step further and provide reusable towels.
Reduce margins: Reduce your margin settings so that your printer uses less paper.
D-10.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Security & Infrastructure Records )
D-11.1 By selecting "Yes", the Applicant attests that all responses identified as containing security and
infrastructure are voluntarily submitted to the State Board of Pharmacy in expectation of a protection
from disclosure as provided by section 149.433 of the Revised Code.
YES

Patient Care(Staff Education and Training)
E-1.1 Describe the Applicant's education and training plan and how it will meet the foundational and
ongoing training required for dispensary employees to be authorized to dispense medical marijuana.
Include a summary of the substantive training content, the number of hours each dispensary employee
will receive for each mandatory training requirement, the number of training hours each dispensary
employee will receive for any elective training, and the anticipated source of each type of training
described. OAC 3796:6-3-19
The facility has put considerable thought into envisioning how our integrated SOP management system
will be designed & how it will function. The SOP system will be maintained in a secure, online, cloudbased environment with controlled access that can be turned off to any employee’s access
immediately for any reason. This will be a view-only environment that does not allow downloading or
printing except to specifically-authorized personnel. This online system will allow the SOPs to be
continually updated & managed upon approval of the CEO/GM or Quality Control Committee to make
sure it meets the state regulation. A hard copy of the Operating Manuals will also be on-site in each
department as a back-up & for inspection. Included in the Operating Manuals are the SOPs which
detail the procedures in a step-by-step chronological manner under each category. SOP’s will also
include a very detailed description of the procedures & sub-procedures within the process & narratives,
images, diagrams, graphs, charts, photos, process-flow, & floorplans. SOP Training: Orientation
training for all employees will include familiarization with our integrated job-duty/ SOP system. The
SOPs will also include clickable links to cannabis regulatory references for each of these processes,
OSHA references, MSDS sheets, & other relevant information. Each employee’s annual review will
also include a review of their personnel file to ensure they are up to date on SOP training certification.
The annual review of their supervisor will also include reference to the completed training of their direct
report employees.
Foundational Training Module includes but is not limited to, the following subjects:
Internal Inventory Tracking System: the management team will be responsible for the training of all
licensed dispensary employees on the use of facility’s internal inventory tracking system. All
employees will be required to pass a comprehension evaluation on the use of this internal inventory
tracking system.
State Inventory Tracking Systems & Databases: The management team will be responsible for the
training of all licensed dispensary employees on the use of state mandated inventory tracking systems
& databases. Team shall attend any requisite classes on the use of said systems & databases, &
complete any necessary comprehension evaluations. All employees will be required to pass a
comprehension evaluation on the use of this state mandated inventory tracking systems & databases.
Toll-Free Hotline: The dispensary employees will undergo responsible use training, which shall include
specific instruction on the existence & use of the toll-free telephone line established pursuant to section
3796.17 of the Revised Code. The toll-free telephone number will be posted in conspicuous areas in
both employee & patient areas.
Employees will also be trained to recognize signs of medicine abuse or adverse events in the medical
use of marijuana by a patient. The dispensary will make use of its Patient & Caregiver Education
Primer’s description of abuse as the guideline for refusal of medication to Patients or Caregivers.
Confidentiality: It is the dispensary’s policy that employees of may not disclose, divulge, or make
accessible confidential information belonging to, or obtained through their affiliation with the dispensary
to any person, including relatives, friends, & business & professional associates, other than to persons
who have a legitimate need for such information & to whom dispensary has authorized disclosure.
Violation of this policy may result in disciplinary action up to & including termination.
Dispensing of Medical Marijuana: The GM will be responsible for the training of all licensed dispensary
employees on the proper procedures for the dispensing of medical marijuana according to all local &

state regulations. Including but not limited to, OAC 3796, labelling requirements, acceptable
identification & medical marijuana education (e.g. methods of administration, strains, qualifying
conditions, etc., all materials prepared by Medical Director). These protocols will be kept up to date by
GM & they shall attend any required training provided by the state. All employees will be required to
pass a comprehension evaluation on these protocols prior to beginning duties.
Workplace safety & emergency response: The management team has developed a Workplace Safety
& Emergency Response Plan as a subsection of the comprehensive security plan developed by our
Security Consultant. Under this plan, security experts will provide management & employees with a
Workplace Safety Manual that will be used for training purposes. The CEO/GM will be responsible for
training staff regarding safety & emergency protocols including a planned inspection schedule by local
regulatory authorities. Our Staff will follow SOPs that will maintain detailed records of regular
inspection approvals or rejections. The following safety issues will be covered during training:
Security: Staff must understand their respective security roles & responsibilities including the chain of
command (in the event of any security breach). Employees at all levels will be trained by the CEO/GM
& Security Team in order to identify threats & vulnerabilities, devise mitigating strategies &
contingency; when & why they could be targets of threats & how to respond accordingly. Staff will be
tested periodically regarding their knowledge of the facility’s security strategies & how to utilize them.
Development of policies & procedures will be on-going during & after the security planning process.
The facility will determine critical control points where security knowledge will be required when
handling cannabis, chemicals, cannabis products, cash, personnel, visitors & more.
All employees will undergo an initial 40 hours of training utilizing the Foundational Training Module. All
aspects of the Foundational Training Module will be reviewed & updated, if necessary, on a quarterly
basis & will be updated according to any legal updates pertaining to the Ohio medical marijuana control
program.
Ongoing Training Module includes, but is not limited to the following:
Internal Inventory Tracking System: the management team will be responsible for the training of all
licensed dispensary employees on the use of facility’s internal inventory tracking system. All
employees will be required to pass a comprehension evaluation on the use of this internal inventory
tracking system.
State Inventory Tracking Systems & Databases: the management team will be responsible for the
training of all licensed dispensary employees on the use of state mandated inventory tracking systems
& databases. Team shall attend any requisite classes on the use of said systems & databases, &
complete any necessary comprehension evaluations. All employees will be required to pass a
comprehension evaluation on the use of this state mandated inventory tracking systems & databases.
Dispensing of Medical Marijuana: The GM will be responsible for the training of all licensed dispensary
employees on the proper procedures for the dispensing of medical marijuana according to all local &
state regulations. Including but not limited to, OAC 3796, labelling requirements, acceptable
identification & medical marijuana education. These protocols will be kept up to date by GM & they
shall attend any required training provided by the state. All employees will be required to pass a
comprehension evaluation on these protocols prior to beginning duties.
All employees will annually undergo 8 hours of training utilizing the Ongoing Training Module. All
aspects of the Ongoing Training Module will be reviewed & updated, if necessary, on a quarterly basis
& will be updated according to any legal updates pertaining to the Ohio medical marijuana control
program.
E-1.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

E-1.2 Summarize how the Applicant's training plan will identify and incorporate advancements in
medical marijuana research. Include a description of the frequency with which the training plan will be
updated, how new information will be incorporated into the training plan, the method for providing
updated training to dispensary employees, and the frequency with which updated training will be
provided to dispensary employees. OAC 3796:6-3-19
Training Preparation - The dispensary has procedures in place for determining what training needs to
be documented. Training materials have been written by individuals knowledgeable of the topics.
These individuals are essentially subject-matter experts. Training materials are written with sufficient
detail so that someone with limited experience with or knowledge of the topic. The experience
requirement for performing an activity should be noted in the section on personnel qualifications. For
example, if a basic chemistry or biological course experience or additional training is required that
requirement should be indicated.
Training Material Review and Approval - Training materials should be reviewed (that is, validated) by
one or more individuals with appropriate training and experience of the topic. The finalized Training
materials will be approved by the Medical Director. The Medical Director, CEO, and General Manager
will review and approve each training materials. Signature approval indicates that training materials
have been both reviewed and approved by management.
Frequency of Revisions and Reviews - Training materials need to remain current to be useful.
Therefore, whenever training materials need changed, training materials will be updated and reapproved. If desired, modify only the pertinent section of training materials and indicate the change
date/revision number for that section in the Table of Contents and the document control notation.
Training materials should be also systematically reviewed, at a minimum, on a quarterly basis to
ensure that the training remain current and appropriate. Additionally, the Medical Director will
continually monitor the current status of marijuana research and will immediately update training
materials with any advancements in medical marijuana research. If the Medical Director determines
that advancements incorporated into the training material are of sufficient urgency, the Medical Director
will immediately submit the new materials to the General Manager for submission the Board of
Pharmacy for approval. Dispensary staff will be immediately trained on the new materials after they
have been approved by the Board of Pharmacy. The review date will be added to each training
material that has been reviewed. If training materials contain subject matter that is no longer applicable
it should be withdrawn from the current file and archived. The frequency of review is indicated by
management in the dispensary’s Training Review Plan. That plan should also indicate the individual(s)
responsible for ensuring that training materials are current.
Frequency of Training – Training will be administered upon hiring; every 6 months; and upon any
Board of Pharmacy approved updates to training material containing advancements in medical
marijuana research that the Medical Director deems urgent.
Board of Pharmacy Review – 60 days prior, at a minimum, to the date of presentation of intended
training, the Medical Director will submit, in a manner determined by the board, all of the following
items to the state board of pharmacy and obtain approval: Names and qualifications of the persons
responsible for training content; The primary objective of the training and how it is intended to improve
the participants' competency as dispensary employees; The number of intended trainings for the next
twelve-month period and the number of participants for each training; Any brochures describing the
activity; The method or manner of presenting materials; The agenda with a detailed time schedule; A
set of training materials, if requested; and any other items requested by the state board of pharmacy.
Knowledge Checks – The dispensary utilizes knowledge checks to ensure that training is effective. All
Knowledge checks will be maintained on file with the training materials.
Document Control – The dispensary has developed a numbering system to systematically identify and
label all Training materials, and the document control should be described in its Document Control
Plan. Each page of the training material (or other media) will have control documentation notation,
similar to that illustrated below. A short title and identification (ID) number will serve as a reference

designation. The revision number and date identify the training materials in use when reviewing
historical data and is critical when the need for evidentiary records is involved and when the training is
being reviewed. When the number of pages is indicated, the user can quickly check if the training
material is complete. This type of document control notation is in the upper right-hand corner of each
document page following the title page.
“Short Title/ID #; Rev. #:; Date:”
Training Material Tracking and Archival - The dispensary will maintain a master list of all Training
materials. This file will indicate the training material’s number, version number, date of issuance, title,
author, and any historical information regarding past versions. The General Manager (or designee) is
the individual responsible for maintaining a file listing all current Training materials used within the
dispensary.
As noted above, the Document Control Plan should indicate the individual(s) responsible for assuring
that only the current version issued. The Document Control Plan also designates where, and how,
outdated versions are to be maintained or archived in a manner to prevent their continued use, as well
as to be available for historical data review.
Patient Education - The Medical Director, in cooperation with the General Manager and CEO, will
provide oversight for the development, update, and dissemination of: Educational materials for patients
and caregivers; A system for a patient or caregiver to document the patient's symptoms related to a
qualifying condition that includes: A log book, maintained by the patient and/or caregiver, in which the
patient or the caregiver may track the use and effects of medical marijuana which will include: a rating
scale for symptoms associated with a qualifying condition; guidelines for the patient's self-assessment,
or if applicable, assessment of the patient by the caregiver; and guidelines for reporting usage and
symptoms to the recommending physician and any other treating physicians. The Medical Director will
oversee the developed policies and procedures for refusing to provide medical marijuana to an
individual who appears to be impaired or abusing medical marijuana.
The following is an excerpt from the dispensary’s training / educational material for employees and
patients:
RISKS OF MEDICAL MARIJUANA USE
Although the State has recognized that there are some medical benefits to the utilization of marijuana
in various illnesses, a patient should accept that there are definite risks involved in marijuana use. The
following are potential ill effects a patient may experience from using marijuana:
1) Potential psychological problems.
The issue as to whether marijuana may be a “gateway drug” to the use of more dangerous products is
a heavily debated matter. There is no doubt, however, that marijuana use has definite risks that need
to be considered. Marijuana, like all psychoactive drugs, has the potential for abuse and addiction. The
use of marijuana can cause problems with lethargy, poor memory and a decline in work or school
performance. Patients should be informed that the decline in mental function that may occur with
chronic use of marijuana might not always be reversible when the product is discontinued.
2) Physical problems associated with the use of marijuana.
Besides the psychological problems that may arise with the use of medical marijuana, there are other
inherent adverse medical events that may occur depending on how the product is utilized. The most
common technique of consuming marijuana is through the inhalation of the smoke of the burned
marijuana product. Just as tobacco smoke is filled with harmful “tars” and carcinogens, so is the smoke
from burned marijuana. There are established medical risks for the use of marijuana when the delivery
system is through inhaling the smoke of the burned product, and this includes the risk for heart
disease, cardiac arrhythmia, obstructive pulmonary disease including acute or chronic bronchitis and
emphysema, and a potential increase risk for cancer involving mouth, throat and lungs.
POSSIBLE IMPAIRMENT FROM THE USE OF MEDICAL MARIJUANA AND CONTRA-INDICATIONS
FOR MEDICAL MARIJUANA USE.
Medical marijuana may cause a slowing of mental functions and a decrease in coordination. Medical
marijuana should not be utilized while operating a motor vehicle, heavy machinery, caring for children,

caring for physically or mentally challenged individuals, or while working on the job or while at school.
A medical marijuana card does not protect the patient who is utilizing marijuana from termination if
marijuana is used on the job. The use of marijuana while operating a motor vehicle or operating heavy
machinery may result in serious injury or death a patient or injury or death others.
Other contra-indication to the use of medical marijuana is if a patient experiences any of the following
adverse reactions:
1) Slurred speech, diminished coordination, or lassitude, to the degree that a patient is unable to fully
participate in activities of daily living.
2) Evidence of a patient experiencing hallucinations, combative behavior or paranoid thoughts,
especially thoughts that are persecuting in nature.
3) Classic allergic reaction manifested by hives, shortness of breath or symptoms of cough, wheezing,
or a sensation of air hunger.
If a patient has any of the above-mentioned adverse reactions, then medical marijuana should be
discontinued and the dispensary, referring physician who recommended the use of medical marijuana,
and the Board of Pharmacy will be contacted by telephone. It will be the duty of the dispensary to also
notify the referring physician by informed letter.
E-1.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Patient Care(Patient Care and Education)
E-2.1 Describe how dispensary employees will be trained to provide patient education regarding:
1. Recognizing the signs of abuse or adverse events in the medical use of marijuana
2. Instruction on use of medical marijuana to treat a qualifying condition
3. Risks associated with medical marijuana, including possible drug interactions
4. Guidelines for support to patients related to the patient's symptoms
5. Guidelines for refusing to provide medical marijuana to an individual who appears to be
impaired or abusing medical marijuana. Include the sources of the training and the sources'
qualifications to provide such training.
Please reference OAC 3796:6-3-19 for more information.
All dispensary employees will be trained to provide patient education including but not limited to
recognizing the signs of abuse or adverse events in the medical use of marijuana, instruction on use of
medical marijuana to treat a qualifying condition, risks associated with medical marijuana (including
possible drug interactions), guidelines for support to patients related to the patient’s symptoms, and
guidelines for refusing to provide medical marijuana to an individual who appears to be impaired or
abusing medical marijuana prior to beginning duties. The dispensary has procedures in place for
determining what training needs to be documented and performed. Training materials have been
written by individuals knowledgeable of the topics. These individuals are essentially subject-matter
experts. The Medical Director will be responsible for oversight of all aspects of patient interaction
including development of educational materials, ensuring compliance with State/Federal, OSHA and
HIPAA regulations, education of local physicians, product quality control and integration of cannabinoid
research into educational development (the medical director for the dispensary shall not provide a
written certification for medical marijuana for any qualifying patient). Facility’s medical director is a fully
licensed MD (medical doctor), acclaimed researcher in the medical marijuana field, and is responsible
for medical marijuana training at multiple facilities in licensed states. The medical director has
developed a full training regiment including but not limited to video training, powerpoint presentation,
pamphlets and brochures for specific ailments (AIDS, amyotrophic lateral sclerosis, Alzheimer’s
disease, cancer, chronic traumatic encephalopathy, Crohn’s disease, epilepsy or another seizure
disorder, fibromyalgia, glaucoma, hepatitis C, inflammatory bowel disease, multiple sclerosis, pain that
is either chronic and severe or intractable, Parkinson’s disease, positive status for HIV, post-traumatic
stress disorder, sickle cell anemia, spinal cord disease or injury, Tourette’s syndrome, traumatic brain
injury, and ulcerative colitis), knowledge checks and medical marijuana related literature. 60 days prior,
at a minimum, to the date of presentation of intended training, the Medical Director will submit, in a
manner determined by the board, all of the following items to the state board of pharmacy and obtain
approval: Names and qualifications of the persons responsible for training content; The primary
objective of the training and how it is intended to improve the participants' competency as dispensary
employees; The number of intended trainings for the next twelve-month period and the number of
participants for each training; Any brochures describing the activity; The method or manner of
presenting materials; The agenda with a detailed time schedule; A set of training materials, if
requested; and any other items requested by the state board of pharmacy. The dispensary has
developed a numbering system to systematically identify and label all Training materials, and the
document control should be described in its Document Control Plan. Each page of the training material
(or other media) will have control documentation notation, similar to that illustrated below. A short title
and identification (ID) number will serve as a reference designation. The revision number and date
identify the training materials in use when reviewing historical data and is critical when the need for
evidentiary records is involved and when the training is being reviewed. When the number of pages is
indicated, the user can quickly check if the training material is complete. This type of document control
notation is in the upper right-hand corner of each document page following the title page. The
dispensary will maintain a master list of all Training materials. This file will indicate the training

material’s number, version number, date of issuance, title, author, and any historical information
regarding past versions. The General Manager (or designee) is the individual responsible for
maintaining a file listing all current Training materials used within the dispensary.
SIGNS AND SYMPTOMS OF MARIJUANA ABUSE, TOLERANCE, DEPENDENCY, AND
WITHDRAWAL
In the strictest sense of the word “abuse”, the Federal government would consider any use of
marijuana in any fashion as an illegal abuse. Marijuana is not recognized by the Food and Drug
Administration to have any medicinal properties. In the context of the State, however, the term “abuse”
would apply to a situation where a patient utilizes or attempts to utilize marijuana out of the scope of
the State’s rules and regulations. Signs and symptoms of abuse include the following:
1) Use of marijuana with alcohol.
2) Use of marijuana with other illicit psychoactive drugs.
3) Use of marijuana in conjunction with other prescription medications without the expressed
permission from the patient’s physician.
4) Dose escalation above a physician recommendation.
5) Obtaining marijuana from non-dispensary source.
4) An attempt to obtain quantities of marijuana that supersedes the 90 day recommended limit.
5) Diversion of product to other individuals, or acquiring marijuana from other patients.
6) Attempt to utilize marijuana within the confines of the dispensary site, or in public.
If patient or caregiver has been involved in any of the above infractions, then it is the duty of the
medical marijuana dispensary to notify the patient’s physician by phone and by mail. The Board of
Pharmacy and local law enforcement officials must also be notified of criminal activity.
Dependency is defined as the physiological need for marijuana. If a patient is dependent upon
marijuana, then he or she will need to consume marijuana daily in order to function. Dependency may
be an acceptable circumstance if a patient has a lethal illness with a limited life expectancy. If a patient
is starting to develop a dependency in the setting of a chronic disease state that is not considered to be
a lethal process over the immediate next time frame of six months, then this physical dependence on
marijuana should be discussed with dispensary counselors and the patient’s prescribing physician.
Tolerance is another issue that patients need to be aware of. The definition of tolerance is a situation
where a patient needs a greater and more frequent use of the product to achieve pain control, or for
management of other medical symptoms. If a patient is starting to develop tolerance to medical
marijuana, then it might be appropriate in certain circumstances to either change the strain that is
being utilized, or to go to a concentrated form of the product. In certain circumstances, it might be more
appropriate to discontinue marijuana utilize alternative medical treatment programs.
Other issues that patients should be informed about are symptoms of withdrawal. Symptoms of
withdrawal may occur from when marijuana is utilized in a chronic situation to control symptoms of
various illnesses. Withdrawal can occur in the setting of abuse, tolerance or physiological dependence.
Withdrawal symptoms of marijuana include craving of marijuana, irritability, anxiety, depression, and
sleep disturbance. Symptoms of withdrawal could last for many weeks after marijuana is discontinued.
SUBSTANCE ABUSE PROGRAMS AND REFERRAL INFORMATION
It is important for patients to know there are resources available if a problem of addiction or abuse
occurs from the use of medical marijuana. A valuable resource for addiction management is The
Marijuana Anonymous World Services.
E-2.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-2.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
E-2.2 Describe the Applicant's processes, procedures and controls addressing reports of adverse

events. Include, at a minimum, a description of:
1. How reports will be documented
2. The circumstances that will require reports of adverse events will be reported to a cultivator,
processor, and / or the State Board of Pharmacy
3. The time frame for which to provide such reports
All dispensary employees will be trained in the required protocols, processes, procedures and controls
addressing the identification and reporting of adverse events including but not limited to the following
excerpt:
SIGNS AND SYMPTOMS OF MARIJUANA ABUSE, TOLERANCE, DEPENDENCY, AND
WITHDRAWAL
In the strictest sense of the word “abuse”, the Federal government would consider any use of
marijuana in any fashion as an illegal abuse. Marijuana is not recognized by the Food and Drug
Administration to have any medicinal properties. In the context of the State, however, the term “abuse”
would apply to a situation where a patient utilizes or attempts to utilize marijuana out of the scope of
the State’s rules and regulations. Signs and symptoms of abuse include the following:
1) Use of marijuana with alcohol.
2) Use of marijuana with other illicit psychoactive drugs.
3) Use of marijuana in conjunction with other prescription medications without the expressed
permission from the patient’s physician.
4) Dose escalation above a physician recommendation.
5) Obtaining marijuana from non-dispensary source.
4) An attempt to obtain quantities of marijuana that supersedes the 90 day recommended limit.
5) Diversion of product to other individuals, or acquiring marijuana from other patients.
6) Attempt to utilize marijuana within the confines of the dispensary site, or in public.
If patient or caregiver has been involved in any of the above infractions, then it is the duty of the
medical marijuana dispensary to notify the patient’s physician by phone and by mail. The Board of
Pharmacy and local law enforcement officials must also be notified of criminal activity.
Dependency is defined as the physiological need for marijuana. If a patient is dependent upon
marijuana, then he or she will need to consume marijuana daily in order to function. Dependency may
be an acceptable circumstance if a patient has a lethal illness with a limited life expectancy. If a patient
is starting to develop a dependency in the setting of a chronic disease state that is not considered to be
a lethal process over the immediate next time frame of six months, then this physical dependence on
marijuana should be discussed with dispensary counselors and the patient’s prescribing physician.
Tolerance is another issue that patients need to be aware of. The definition of tolerance is a situation
where a patient needs a greater and more frequent use of the product to achieve pain control, or for
management of other medical symptoms. If a patient is starting to develop tolerance to medical
marijuana, then it might be appropriate in certain circumstances to either change the strain that is
being utilized, or to go to a concentrated form of the product. In certain circumstances, it might be more
appropriate to discontinue marijuana and utilize alternative medical treatment programs.
Acute adverse effects include but are not limited to, anxiety and panic, especially in naive users,
psychotic symptoms (at high doses), and road crashes if a person drives while intoxicated. Some
chronic adverse effects to be aware of include but are not limited to cannabis dependence syndrome,
chronic bronchitis and impaired respiratory function in regular smokers, psychotic symptoms and
disorders in heavy users (especially those with a history of psychotic symptoms or a family history of
these disorders), impaired educational attainment, or subtle cognitive impairment in those who are
daily users for 10 years or more.
Other issues that patients should be informed about are symptoms of withdrawal. Symptoms of
withdrawal may occur from when marijuana is utilized in a chronic situation to control symptoms of
various illnesses. Withdrawal can occur in the setting of abuse, tolerance or physiological dependence.
Withdrawal symptoms of marijuana include craving of marijuana, irritability, anxiety, depression, and

sleep disturbance. Symptoms of withdrawal could last for many weeks after marijuana is discontinued.
If a dispensary employee suspects or identifies the above listed symptoms in a patient, they will
complete the adverse event form provided by facility according to all processes, procedures, and
controls in compliance with all state and local regulations. Alternatively, if a patient reports an adverse
event or has one on site, dispensary employees will complete the adverse event form.
The adverse event form itself includes facilities state license number (provided by the board),
dispensary name, dispensary address, dispensary telephone number, patient/caregiver name, patient
registry identification number, patient residential address, patient telephone number, patient date of
birth, patient gender, recommending physician’s full name, drug enforcement administration physician
identification number, date recommendation was issued by the recommending physician, which
number refill, date order was filled, order number, quantity, number of days’ supply, product identifier,
date order written, drug name, description of product, description of event, dispensary employee name,
dispensary employee identification numbers, and space for any additional comments necessary.
In the event that a dispensary employee observes, when a patient reports, or physician reports to a
dispensary employee adverse events, the dispensary employee will immediately complete an Adverse
Event Form and submit the form to the dispensary General Manager. The General Manager will then
immediately report the adverse event to the Board of Pharmacy and the dispensary’s CEO. At no time
will the dispensary fail to notify the Board of Pharmacy of known or reported adverse events within 24
hours. The dispensary will update the patient profile of any patient experiencing adverse events with
the information relating to their reported adverse event.
Any product or products that have been reported or known to cause adverse events may be subject to
a Product Recall, withholding sales of said product, and reporting of the adverse events to the
cultivator, processor, and / or the State Board of Pharmacy within 24 hours.

Patient Care(Patient Care Facilities)
E-3.1 Describe the adequacy of the size of the proposed dispensary to serve the needs of patients and
caregivers, including building and construction plans with supporting details. Such plans shall illustrate,
at a minimum, the size and location of the following within the prospective dispensary location:
1. The dispensary department
2. Restricted access areas
3. Waiting room
4. Patient care areas or other areas designated for patient and caregiver consultation and
instruction. Include a summary of the patient flow through each area, the maximum patient
and caregiver occupancy in each area at any given time, the amount of time the Applicant
expects to interact with both new and returning patients, and the number of dispensary
employees who will staff each area
Please reference OAC 3796:6-2-02 for more information.
The owners of the facility have developed processes procedures and controls regarding the dispensing
of medical marijuana, educating patients on the safety and efficacy of medical marijuana, and for
updating the patient record and product labelling, which shall be kept on-site.
Facility operations regarding dispensing include but are not limited to the following:
Patients will enter the 12’x7’ portico. The receptionist will verify that the person is not carrying any
weapons or backpacks by checking the security camera. If a person is carrying such items they will be
asked to leave those securely in their vehicle before they are allowed to enter. Once the receptionist
has ascertained the person to be “safe” they will be buzzed into the 7’2’’x12’ reception area.
Dispensary employee shall verify:
The validity of the patient or caregiver’s registration by scanning the patient or caregiver’s state-issued
identification, such as a driver’s license, or a US passport.
The identification number on the item presented by the patient caregiver must be identical to the
identification number included in the patient’s or caregiver’s registry record.
Possession of a patient or caregiver card with the holder’s name and state-issued identification card
number that are identical to the name and state-issued identification card number on the state-issued
identification card, and that the individual is a patient or a caregiver who has not purchased more than
a ninety-day supply of medical marijuana for a single patient for that time period.
In all cases, you must verify (before the patient can enter the waiting room) that:
The photos all look similar.
The name on any identification cards match.
All patient or caregiver state-issued identification cards, have not expired.
There has been no tampering to any identification cards.
Give patient a brief overview of facility.
Describe the dispensary services, patient intake process, wait time, etc.
Provide patient with patient intake forms for completion if required (including contact details, and any
other local and state regulatory required information).
Photocopy identification cards (if no records exist or require update).
Swipe ID through card reader. With inventory tracking system pulled up (this will create a patient
profile).
Manually enter identification card numbers in correct fields.
After patient has completed intake forms, receptionist will enter additional information found on the
intake form (phone number, email etc.).
Visually verify patient information is updated with inventory tracking system.
Save and Check patient/caregiver in on inventory tracking system.
No more than 10 non-employees will be allowed in at any time.

Children may not be left unattended anywhere on the premises.
No weapons of any kind are allowed on the premises.
Patients will only be allowed in non-restricted areas. PSR’s will make sure that patients are aware of
where they need to go and that no patient ends up in a restricted area.
Restricted areas will not be accessible to anyone who does not have permission and a key to enter.
Logs will be kept of anyone entering or exiting restricted areas.
A 4’ x10’ foot handicap accessible restroom will be available once the patient enters the patient waiting
room.
When there is an available Patient Service Representative (PSR) the patient will be buzzed into the
12’7’’x 44’2’’dispensary area showroom to select their medication.
No more than 2 patients in the dispensary area showroom at any time.
It will take approximately 30 minutes to assist existing patients and 45 minutes for new patients
(depending on the amount of consultation time the patient needs).
When the patient enters the dispensary, area show room, they will be escorted by a licensed
dispensary employee to one of two identical point of sale stations. All medicine will remain behind the
counter unless the PSR is showing the patient a requested item. Patients are not allowed behind the
counter for any reason.
At the point of sale station, they will be shown strains and amounts of medicine recommended by their
physician from which they may make their selection.
The PSR will assist each patient in selecting the medication that will best help them, discuss legal and
acceptable methods of administration and make sure all documentation of the sale is put into all
required state databases at time of purchase. Once the patient has paid for the medicine, all labels
must be affixed to the medication, packages sealed, and any further consultation needed before the
patient leaves.
When the transaction is complete the patient will exit the same way they came in.
PSRs will double check that the patient has all documentation of the transaction and all their
identification and recommendation paperwork before they leave.
The receptionist will watch cameras to make sure the patient makes it safely to their car.
All activity throughout the day will be recorded and stored on the DVR for no less than six months, for
inspection by the state or law enforcement officers.
Daily duties require two receptionists, one Manager, and two PSRs.
E-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Patient Care(Dispensary Operating Hours)
E-4.1 By selecting "Yes", the Applicant attests that it will make the dispensary available to patients and
caregivers to purchase medical marijuana for a minimum of 35 hours per week, between the hours of 7
am and 9 pm, except as authorized by State Board of Pharmacy. OAC 3796:6-3-03
YES
E-4.2 Provide the proposed hours of operation during which the prospective dispensary will available to
dispense medical marijuana to patients and caregivers. (Information only) OAC 3796:6-3-03
Monday - Saturday 10AM - 7PM

Patient Care(Patient Information)
E-5.1 By selecting "Yes", the Applicant attests that it will post a sign directing patients and caregivers
with medical marijuana inquiries or adverse reactions to the toll-free hotline established by the State
Board of Pharmacy. OAC 3796:6-3-15
YES
E-5.2 By selecting "Yes", the Applicant attests that it will make information regarding the use and
possession of medical marijuana available to patients and caregivers. The Applicant agrees to submit
all such information to the State Board of Pharmacy prior to being provided to patients and caregivers.
OAC 3796:6-3-15
YES

Attestations and Acknowledgements(Attestations and Acknowledgements)
F-1.1 Fill out and attach the “Trade Secret Form” to Question F-1.1, specifying the question and / or
attachment references of the application submission that are exempt from disclosure under Ohio public
records law and articulate how the information meets the definition of “trade secret” under Ohio
Revised Code section 1333.61(D). If no material is designated as trade secret information, a statement
of “None” should be listed on the form.
Uploaded Document Name: F-1.1_Trade Secret Form.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

F-1.2 To be considered complete, each application must be submitted with an Attestation and Release
Authorization. The form must be completed by a Prospective Associated Key Employee who may
legally sign for the Applicant and who can verify the information provided in the application is true,
correct, and complete.
This response has been entirely redacted

